ITOCTAHOBJIEHHUE COBETA MUHHWCTPOB PECITYBJIMKHU BEJIAPYCb

14 nexadps 2004 r. Ne 1590

006 yrBep:xnenuu IIpaBui ObITOBOr0 00CTY;KMBAHUS
norpedouTesIen

V3MeHeHMs 1 1OMOIHEHUS:

[TocranoBnenne Coera MunuctpoB Pecnybnuku bemapycs ot 16 mapra
2005 r. Ne 285 (HanmoHanbHBIN peecTp MpaBOBBIX akToB Pecrybnmuku benapycs,
2005 1., Ne 52, 5/15728) <C20500285>;

[ToctanoBnenne CoBera MunuctpoB Pecniybnmuku benapyck ot 27 HOSOps
2007 r. Ne 1615 (HarmonanesHBIHM peecTp MpaBoBbIX akToB Pecydnuku benapycs,
2007 r., Ne 292, 5/26272) <C20701615>;

[TocranoBnenune CoBera MunuctpoB Pecniyonuku benapycs ot 15 okTs0ps
2008 r. Ne 1533 (HanmonaneHbIi peecTp mpaBoBbiX akToB Pecnybnuku benapycs,
2008 ., Ne 251, 5/28550) <C20801533>;

[TocranoBnenne CoBera MunuctpoB Pecniyonuku benapycs ot 23 nexabps
2008 r. Ne 2010 (HaumonanbsHBIH peecTp MpaBoBbIX akToB PecryOnmku benapycos,
2009 r., Ne 14, 5/29066) <C20802010>;

[TocranoBnenune Cosera Munucrtpos Pecnyonuku benapyce ot 14 sHBaps
2009 r. Ne 26 (HammoHanbHBINA peecTp MpaBOBBIX akToB PecmyOnuku benapycs,
2009 ., Ne 31, 5/29207) <C20900026>;

ITocranoBnenne CoBera MunuctpoB Pecnybnuku benapych ot 19 mas
2009 r. Ne 646 (HanmoHatbHBIN peecTp MpaBOBBIX akTOB PecmyOnmmku bBemapycs,
2009 r., Ne 131, 5/29780) <C20900646>;

[TocranoBnenne Coera Munucrtpo PecnyOnuku benapycs oT 29 urons
2009 r. Ne 997 (HamuonanbeHbli peecTp mpaBoBbIX akToB PecmyOnmku benapycs,
2009 ., Ne 186, 5/30247) <C20900997>;

[TocranoBnenne Coera Munuctpos Peciyonuku benapycs ot 29 ceHts6ps
2010 r. Ne 1401 (HaumoHanmbsHBIN peecTp MpaBoBbIX akToB PecryOnmku benapycs,
2010 r., Ne 238, 5/32573) <C21001401>;

[TocranoBnenne CoBera MunuctpoB PecnyOnuku benapyce ot 6 wurons
2011 r. Ne 912 (HamumoHnanbeHBIH peecTp mpaBoBbIX akToB PecmyOnuku benapycs,
2011 r., Ne 80, 5/34122) <C21100912>;

ITocranosnenne Coera MunuctpoB Pecriyonuku benapyck ot 12 aBrycra
2011 r. Ne 1089 (HaumonanbHBIH peecTp MpaBoBhIX akToB PecryOnmku benmapych,
2011 r., Ne 93, 5/34303) <C21101089>;

[TocranoBnenne Coera MunucrpoB PecnyOnuku benmapycs ot 11 urons
2012r. Ne 635 (HaumonanwHblii npaBoBoit  MHTepHeT-mopran PecryOnuku
bemnapycs, 17.07.2012, 5/35957) <C21200635>;

ITocranosnenne Coera MunuctpoB Pecnyonuku bemapycs ot 2 ampens
2015r. Ne 268 (HammonampHbIi mpaBoBoil WHTepHeT-mopranm PecmyOmmku
Benapycs, 10.04.2015, 5/40364) <C21500268>;

[TocranoBnenne Coera MunuctpoB PecnyOnuku bemapych ot 18 mas
2016 r. Ne391 (HaumonanmpHblii mnpaBoBoil WHTepHer-moprtan PecrmyGmuku
benapycs, 24.05.2016, 5/42093) <C21600391>;

ITocranosnenne CoBera MunuctpoB PecnyOnuku benapyces ot 12 sHBaps
2017r. Ne22 (Hammonanbublii mpaBoBoit HWHTepHeT-mopTanm PecrmyOmmku
benapycs, 22.01.2017, 5/43213) <C21700022>;
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[Toctanosnenne CoBera MunuctpoB Pecnybnuku benapyce ot 3 ampens
2017 r. Ne246 (HaumonanmpHblii mnpaBoBoil WuTepHer-mopranm PecrmyOmuku
benapycs, 07.04.2017, 5/43540) <C21700246>;

[TocranoBnenne CoBera MunuctpoB PecnyOmuku bemapych ot 29 uioHs
2018 r. Ne 515 (HaumonaneHblii mpaBoBoii HMHTepHeT-mopTtan PecmyOnmku
Benapycs, 07.07.2018, 5/45366) <C21800515>;

[ToctanoBnenne CoBera MunuctpoB Pecriyonuku bemapyce ot 22 nekadps
2018 r. Ne 935 (HaumonanmpHblii mnpaBoBoil WuTepHer-mopranm PecrmyOnuku
benapycs, 30.12.2018, 5/46003) <C21800935>

B cootBercTBUU co crarheit 39 3akona Pecyonuku benapyck ot 9 sBaps 2002 roga
«O 3ammre mnpaB mnorpebureneir»y CoBer MunuctpoB  PecnyOmuku  benapych
ITOCTAHOBJIAET:

1. YrBepauts npunaraemoie [IpaBuia ObITOBOr0 00CITy>)KUBaHUS TOTPEOUTEINIECH.

2. IlpenoctaButh mpaBO MUHHCTEPCTBY AaHTUMOHOIIOJIBHOTO PETyJIUpOBaHUA U
TOPTOBJIM JaBaTh Pa3bsCHEHHUS O TMOPsIKE MpUMEHEHUs [IpaBmii OBITOBOTO 0OCTYKMBaHUS
noTpeduTeneil, yTBepAeHHbIX HACTOSIIUM OCTAHOBIICHUEM.

3. Pecrrybnukanckum opraHam roCyJIapCTBEHHOTO yIIpaBJICHUS, UHBIM
rOCy/IapCTBEHHBIM OpraHu3auusM, noaduHeHHbIM llpaBurensctBy PecnyOnuku benapyce,
MECTHBIM HUCIOJIHUTEJIbHBIM U PAacHOpsAAUTEIbHBIM OpraHaM IPHUBECTH CBOM HOPMATHBHBIC
IIPABOBBIE AKTHI B COOTBETCTBUE C HACTOSIILIUM IOCTAaHOBJICHUEM.

4. HacTosiee MOCTaHOBIEHHE BCTYMAaeT B CHUJy Yepe3 JiBa Mecsla IOoCle €ro
O(QUIMATIBHOTO OMYOJIMKOBAHUS, 32 UCKJIIOUEHUEM IYHKTa 3, BCTYIMAIOIIErO B CHUIy CO JIHS
€ro MoANUCaHusl.

IepssIiii 3amectuTtens [Ipembep-munucTpa Pecnydnuku Benapych B.Cemamxko

YTBEPXJEHO

IToctaHoBieHHE
CoBera MuUHHCTpPOB
Pecniy6nukm benapycs
14.12.2004 Ne 1590

(B pemaxmuu
MOCTAaHOBJICHUS
Coseta MuHHCTpPOB
Pecniy6nuku Benapycn

02.04.2015 Ne 268)
IMPABUJIA
OBITOBOIO 00CYKHUBAHHUA NOTPedNTE el
I''IABA 1
OBIIME ITOJIOXKXEHUSA

1. Hacrossmumu [lpaBuiaMu peryaupyroTcsi OTHOIIEHHS MEXY HCIOJHUTEISIMH U
noTpeOuTeNnsIMu B chepe OBITOBOTr0 00CTYKUBAHUSI.

2. JInst  memedt Hactosmmx [IpaBWJI  HCMONB3YIOTCS TIOHSATHS B 3HAYCHUSX,
ornpeneneHHbIX B ctaThe 1 3akona Pecniy6nuku benapych ot 9 suBaps 2002 roga «O 3amure
npaB norpeduteneir» (HauuonanbHblil peecTp mnpaBoBbeIX akToB Pecnybmuku benapycs,
2002 r., Ne 10, 2/839; 2008 ., Ne 170, 2/1463), Yka3ze [Ipe3unenta Pecriyonuku benapych ot
24 wrona 2014 1. Ne371 «O co3maHuM TOCYJapCTBEHHOTO WH(OPMAIMOHHOTO pecypca
«Peectp ObITOBBIX ycnmyr PecmyOnmuku bemapyce» (Hammonaneneiii mpaBoBoit MHTepHeT-



nopran Pecrnyonuku bemapycp, 26.07.2014, 1/15190), IlonoxkeHun o ToCyAapCTBEHHOM
uHpopmanoHHOM  pecypce «Peectp  ObiToBBIX  ycimyr  PecnyOmuku  bBemapychy,
yTBepKJIeHHOM TocTaHoBiieHneM Coeta MunuctpoB Pecnybnuku benapych ot 28 HOsI0ps
2014 r. No 1108 (HamumonaneHbiii mpaBoBoii MuTepHer-moptan PecmyOnuku benapych,
04.12.2014, 5/39773), a Takxe caeAyOIIHe TCPMUHBI U UX ONPEIACIICHUS

BbIE3IHOE OOCIy)XHMBaHUE — ¢opMa OBITOBOTO OOCIYXHBaHUSA, TIPU KOTOPOM
MpeloCTaBlIeHUE OBITOBBIX YCIYT JIMOO MPHEM 3aKa30B Ha OBITOBBIE YCIYTU OCYILECTBIISETCS
BHE 00bEKTa OBITOBOTO 00CITYKUBaHUS;

nedexTanus U3IeNUs — OLEHKA TEXHMYECKOTO COCTOSIHMSI M3/ENUs U BBIABICHUE
IIPUYUH €TI0 HEUCIIPABHOCTH;

30Ha 00CTY)KUBaHUS CEIHCKOT0 KOMIIJIEKCHOTO MIPUEMHOT0 MyHKTA M0 MPHEMY 3aKa30B
Ha OKa3aHue OBITOBBIX YCIYT — TEpPPUTOPHs, HA KOTOPOH BBIE3HOE OOCITYKUBaHHE
MPOXKUBAIOUINX HAa HEW moTrpedurteneil obecrneynBaeTcsl CEIbCKUM KOMIUIEKCHBIM MPUEMHBIM
IIYHKTOM IO IIPUEMY 33aKa30B HAa OKa3aHHUE OBITOBBIX YCIIYT;

U3JIeNNe — Belllb, MepeaHHas MOTPEOUTENeM HCIIOJHUTENIO JJIS OKa3aHHs OBITOBOM
yCIyTH TM00 U3TOTOBJICHHAS HCIIOMHUTEIEM B PE3yJIbTaTe OKa3aHUs OBITOBON yCIYTH;

MEJIKUN PEMOHT OJICXKJIbl — PEMOHT, KOTOPBIA MPOU3BOAUTCS Oe3 u3MeHeHus (acoHa,
KOHCTPYKIUU JIeTajlel U U3/eNns B LeJIoM (IIPUILKMBKA TyTOBUL], METAIUIMYECKUX KPIOUKOB U
nerenab, OOMETKa TIeTellb, 3aKpeIUIEHHEe KOHIIOB MPOPE3HBIX KapMaHOB CKpPENKaMH,
MPUKpPEIJICHHEe KOHIIOB JINCTOYEK WJIM HAKJIAJHBIX KapMaHOB K IMOJOYKE, M3TOTOBJICHHE U
IPUILMBKA XJISICTHKA, M0sICA, BELIAJIKU U IOJIOJEpKaTes, 3aMEHa MOIKIAAKU HU3a PyKaBOB,
CTauMBaHUE PACTIOPOBIINXCS [IBOB, BCTABKA 3aIUIaT, YUCTKA U YTIOKKA U3/ICTUS U IPYTrOe);

MEXaHUYECKOE TPAHCIOPTHOE CPEJICTBO — TPAHCIIOPTHOE CPEJCTBO, MPUBOJIMMOE B
JIBUKEHHE JBUTATe]eM (MACCaKUPCKUE M TPY30BbIE aBTOMOOWIIM, aBTOOYCHI, MOTOIIUKIIBI,
MOTOKOJISICKH, MOTOIIPULENBI, MOTOPOJIIIEPHI, MOIIE/IbI, MOTOBEJIOCHUIIE b, CHETOXO/IbI);

HeJ0OpOKaYeCTBeHHbI MaTepuan (u3aenue) — marepuan (U3Jenue), COBOKYIMHOCTb
XapaKTEepUCTHUK KOTOPOTO HE TO3BOJISAET HCIOJIHMUTENI0 NPU OKa3aHWU OBITOBOM YyCIyru
yJIOBJIETBOPUTH MOTPEOHOCTH MOTPEOUTENS;

HENpUroJHBIM  MaTepuan  (u3genue) — Martepuan  (U3Jenue), COBOKYIHOCTb
XapaKTEpUCTHK KOTOPOTO HE NO3BOJIIET UCIIOIb30BaTh €T0 JJajiee [0 Ha3HAUYEHHUIO;

oOpaser HUCIOJIHUTENS — U3/IeTNe, YTBEPXKJIEHHOE M HCIOJb3YEMOE HCIIOJIHHUTENIEM B
KadyecTBe 00paslia JJIs U3rOTOBJICHUS U3AETHNH B X0 OKa3aHHsI ObITOBBIX YCIIYT;

NEepeIBUKHON KOMILUIEKC CEPBUCHOIO OOCIY)KMBaHHS — MPUHAAJIEXKAIEe HA 3aKOHHOM
OCHOBAaHUU HCIOJHUTEII0 MEXaHMYECKOE TPAaHCIOPTHOE CPENCTBO, MMEIOIIEE B KAuECTBE
KOHCTPYKLUH,  TNPEAYCMOTPEHHOW  €ro  M3roToBHTENEM, Habop  o0opylnoBaHuS,
npucnocoO1eHni, TpubOpPOB U MHCTPYMEHTOB JJISi BBIMOJHEHHUS pabOT MO TEXHUYECKOMY
00CIYXMBAaHUIO M PEMOHTY MEXaHHYECKHUX TPAHCIOPTHBIX CPEJICTB B COIJIACOBAHHOM C
NOTpeOUTENIEM MECTE;

npeIMeT MpoKaTa — JABMKMMOE HMYILECTBO, IPEAOCTaBISIEMOE HCIIOIHUTEIEM
HOTPEOUTENIO0 BO BPEMEHHOE BIIaJICHHUE U M10JIb30BaHHE;

NPUEMHBI MYHKT — CHENHaJbHO O0OpPYJOBAaHHOE HCIHOJHUTENEM MECTO  JUIs
oopmIIeHHs TpeBapUTENBHBIX 3asiBOK HA OKa3aHHE OBITOBBIX YCIYT M 3aKa30B;

pabOTHUK HCTIONHUTENS — PU3NYECKOE JIUIIO, TPUBJICYEHHOE HCIIOIHUTENIEM Ha OCHOBE
TPYAOBOTO WJIM T'PakJaHCKO-TIPABOBOT'O JIOTOBOpA JUIs OKa3aHHs ObITOBOM YCIIyTH;

CEJIbCKUI KOMILIEKCHBIN MPUEMHBIH MYHKT 110 MpUEMY 3aKa30B Ha OKa3aHUE ObITOBBIX
yeayr (ganee — cenbekuil KIIIT) — 00bekT ObITOBOrO 00CITy)KHBaHUS, MTpeIHA3HAUCHHBIN IS
preMa 3aKa30B Ha OKa3aHUE OBITOBBIX YCIYT, a TakXKe JUId OKa3aHUS OBITOBBIX YCIYT B
CEJIbCKOM MECTHOCTH;

CpoYHasl ycjiyra— Yciyra, OKa3aHHass B COOTBETCTBUU C TEXHOJOTHEH M B CpOKH,
COKpAILEHHBIE IO CPABHEHUIO C YCTAHOBJIEHHBIMU HOPMaTUBHBIMH CPOKaMU;



TEXHUYECKas TOMOIIb Ha JOpOore — YCIAyrd IO TEXHUYECKOMY OOCIYXUBAaHUIO U
PEMOHTY MEXAaHMYECKOT0 TPAHCHOPTHOTO CPEACTBA, OKA3aHHE KOTOPHIX BO3MOXHO Ha
ABTOMOOWJIBHBIX JI0pOrax OOIIero mojb30BaHUS, yAUIAX U MPOE3/IaX HACEICHHBIX MYHKTOB
(mo3ampaBka  TOIUIMBOM, 3allyCK JIBUTarels OT BHEIIHET0 HWCTOYHHKA, 3aMEHa
npeoXpaHuTeNel 1 JaMIIoYeK, 3aMeHa KoJieca, MoAKavKa KOJIeC, 3aMeHa aKKyMYyJIsTopa).

I')IABA 2
NHO®OPMALNIUA Ob HCIIOJTHUTEJIE 1 OKA3BIBAEMBIX UM BbITOBbBIX
YCJIYT'AX

3. UcnomauTens o0s3aH yka3aTh Ha BbIBeCKe M (MJIM) MH(POPMAIMOHHON TabIUYKe,
pAcIIONIOKEHHBIX Ha BXOAHBIX JBEpAX WM (Qacaje KalmuTaIbHOTO CTPOSHHS (31aHMS,
COOpYKEHHs), B KOTOPOM pa3MeIIaeTcs HCIOJHUTEIb, a TaKXkKe Ha BXOJHOW TIpyrIe
U30JIMPOBAHHOTO TOMEIIeHUs (B cllydyae pa3MEUICHHS HCIOJHUTENS B  3JaHHUH
MHOTO(YHKIIMOHATBHOIO Ha3HAu€HUs) CBO€ HAMMEHOBaHUE ((pUpPMEHHOE HAMMEHOBaHUE),
HAaUMEHOBAaHUE O0BEKTa OBITOBOTO OOCIYKMBaHUS, €CJIU TaKO€ HAMMEHOBAaHUE HE COBIIAJACT
¢ HanMeHOBaHHeM ((UPMEHHBIM HAWMEHOBAaHHEM) HCIOJIHUTENS, a €CJIU HCIOJIHHUTEIEM
SBIISICTCS WHIAWBHUIYaJbHBIN TPEANPUHUMATENb — (aMUIHI0, COOCTBEHHOE HMS, OTYECTBO
(ecmm  TakoBOe ~ HMMeeTcs), HAUMEHOBaHHME  O0BEKTa  OBITOBOIO  OOCIYKHBAaHUSA
WH/IMBUIYAJILHOTO MPEeANPHHAMATENS (TIPH HATMYMU TAKOTO HAUMEHOBAHMS), PEKUM pabOTHI
00BeKTa, BUJI OOBEKTa OBITOBOrO OOCITY)KMBaHUS (aTeibe, MapuKMaxepckas, IpadedyHas,
XUMYHCTKA U APYroe) WK HaMMEHOBAaHUE OKa3bIBAEMBIX OBITOBBIX YCIIYT.

[Tpu oxa3aHWM WUCTIOJIHUTENIEM OBITOBBIX YCIYT 0e3 00beKTa OBITOBOTO OOCTYKMBAHUS
M0 OINHUCAHUSM YCIYT, COJEpKallMMCsl B Karajorax, MpOCIEKTax, pekiiame, OyKieTax HIu
NPECTaBICHHBIM Ha (OTOrpadusax MM B MHBIX HHPOPMAIIMOHHBIX HCTOYHUKAX, B TOM YHCIIC
B TJI00anbHOM KOMIIbIOTEpHOU ceTu MHTepHeT (manee — OBITOBBIE yciIyrd 0e3 OO0BEeKTa
OBITOBOTO 00CITYKMBAHHUS), UCTIOJTHUTENb JODKEH MPEIOCTaBUTh MOTPEOUTENI0 HHPOPMAIUIO
O CBOEM HaMMEHOBaHMU ((PUPMEHHOM HAMMEHOBAHMHU), a B CiIydae, €CIM HCIOJHHUTEIEM
SIBIISICTCS WHAWBHUIYAIBHBIA MPEIIpUHUMATENb, — HHHOPMAIHIO O (aMHUINH, COOCTBEHHOM
UMEHH, OTYECTBE (€CIM TaKOBOE MMeEeTCs), pekuMe padoThl, HAUMEHOBAHUHU OKa3bIBAEMBIX
OBITOBBIX YCIIYT B yKa3aHHBIX HH(POPMAIMOHHBIX UICTOYHUKAX.

4. CyOBbeKThl, OKa3bIBalOIIME OBITOBBIE YCIYI'HM, CaMOCTOSTENBHO YCTaHABIMBAIOT
peXUM pabOThl MPUHAAIESKAIIUX UM 0OBEKTOB OBITOBOTO 0OCIYKUBAHUS, PEKUM pabOThI O€3
(BHE) 00BEKTOB OBITOBOIO OOCITYKHBaHUS 0€3 COTIaCOBAHUS C MECTHBIMHU MCIIOJIHUTENbHBIMU
U pacropsANTEIbHBIME OPTaHAMH, IPYTUMHU TOCYJapCTBEHHBIMU OpraHaMHU U 00eCIeunBaIOT
ero coOmonenue. VckitoueHHe COCTaBIseT pPEXUM paboThl OOBEKTOB  OBITOBOTO
ob0ciyxuBanus nocie 23.00 u no 7.00, KOTOpBIM MOJJIEKUT COIJIACOBAHUIO C MECTHBIMHU
UCTIOJIHUTENIBHBIMA M PacHOpPSIUTENIbHBIMA  OpraHaMH 10 MECTy HaXOXKICHUS TaKuX
00BEKTOB.

5. B npueMHOM nyHKTE B y10OHOM 11 0003peHUs TOTpeOUTEIeM MECTe JOJIKHbI ObITh
pa3MeleHbl Ha OeTOPYCCKOM HITH PYCCKOM SI3BIKE:

KOMHS CBHUICTEIbCTBA O TOCYAAPCTBEHHOW pPETUCTpAallMM IOPUANYECKOTo JIMIa,
WH/IMBUIYAILHOTO TIPEANPHHUMATEIIS, 3aBEPEHHAsT UCTIOTHHUTENEM, a TaK)ke HoMep TeneoHa
UCTIOJTHUTEJIS;

KOTIHSI CIIEIMAIEHOTO pa3pelieHus (JHUIEH3WHN), 3aBepeHHAst UCIIOIHUTENIEM, €CITH BH]T
JeSITeIbHOCTH MOJUIEKHT JIMLEH3UPOBAHHUIO;

KOTHsI JOKYMEHTa 00 OIlEHKE COOTBETCTBUSI C TPUIOKECHUSMH K HEMY, 3aBEpCHHas
UCTIOJIHUTEJIEM (B CIIydasix, yCTAHOBJICHHBIX 3aKOHOATEIbCTBOM);

TeKCT HacTosmux [IpaBui;

nepevyeHb OKa3bIBAEMbIX BUJIOB OBITOBBIX YCIIYT;

nHpopmarus o Tapudax Ha OKazbIBaeMble OBITOBBIC yCIyrd. [Ipw Hamudmu CKUIOK
pasmemaercss uHpopMarus o0 WX pa3mepe (IOBOAMTCS B MPOIEHTHOM OTHOIICHUH K



YCTaHOBJICHHOH IIeHE MO0 B aOCOIIOTHOM BBIPRXKEHHUU B JICHEKHBIX €IUHUIIAX) U TEPUOAax
JIeHCTBHS,

nepeyeHb KaTeropuii moTpeduTeneii, UMEIIUX MPaBo Ha JIbIOTHOE 00CTYKUBAHUE;

uH(pOpMAaIIKs 0 KHUTE 3aMEYaHUN U TIPS IOKCHHIA,

CBUJICTENLCTBO O MPUCBOCHUU Pa3pslia 0O0BEKTY OBITOBOTO OOCIY:KMBAHMSI HACEICHMUS,
€clii 00BbEKT MPOILEN ATTECTAIMIO B YCTAHOBICHHOM TOPS/IKE;

uHpopMalusg o0 opraHax, OCYIIECTBJISIONIMX TOCYJapCTBEHHOE PEryJlupOBaHHE U
KOHTPOJIb B 00JIACTH OBITOBOTO OOCIY)KMBaHHS HaceJleHUs (HaMMEHOBAaHUE, FOPUANYECKUN
azipec, HoMep KOHTAKTHOTO TenedoHa);

CPOKHM OKa3aHHsl OBITOBBIX YCIIYT, KPOME YCIYI MO TEeXHHYECKOMY OOCIYXHBAHHUIO U
PEMOHTY MEXaHUYECKHUX TPAHCIOPTHBIX CPEJCTB.

[Torpebutento mo ero TpeOOBAHUIO IMPENOCTABISAETCS BO3MOXHOCTH O3HAKOMHUTHCS C
TekcTamu 3akoHa PecmyOmmku benmapych «O 3amure mpaB moTpeOUTeneii», TEXHUYSCKUX
HOPMATHUBHBIX MTPABOBBIX aKTOB, B COOTBETCTBUU C KOTOPBIMU OKAa3bIBACTCSl OBITOBAS YCIIyTa,
MPECKYypaHTOM Ha OKa3bIBa€MbIE ObITOBBIC YCIYTH.

Kaura 3ameyanuii W TpEemSIOKCHUI TPEIBABISACTCS IO IEPBOMY TpeOOBaHUIO
oTpeOuTeIIs.

Hcnonaurtens 00s3aH MMETh B OOBEKTE OBITOBOTO OOCTY)KMBAaHHUS JOKYMEHTHI Ha
OKa3bIBa€Mbl€  YCIYI'M  COIJIACHO  MEpeyHio,  ompeaensieMoMy  MUHUCTEPCTBOM
AHTUMOHOIOJLHOTO PETYIUPOBAHUS U TOPTOBIIH.

6. B cimyuasx, korga odhopmiieHHE 3aKa30B OCYHIECTBISETCS BHE MPUEMHOTO IYHKTa B
COOTBETCTBUU C MyHKTOM 9 Hactosimmx [IpaBun u (Wiam) mpu oka3aHuM OBITOBBIX yCiyr 0Oe3
00beKkTa OBITOBOTO OOCITYXKMBAaHMS, HCIOJHUTENb O0S3aH MPEJOCTABISATH MOTPEOUTEIIO
CBeJICHHMsI, YKa3aHHbIE B MyHKTe 5 HacTosmuXx [IpaBui. [Ipu aTom nndopmanus o Tapudax Ha
OKa3bIBaeMbI€ OBITOBBIC YCIYTH 03 00beKTa OBITOBOTO OOCITY:KUBAaHUS IOBOJUTCS B pEKIIame,
a TaKke MHOM MHoOpMaIMM, cojepkalleiicss B Karajorax, NpoCHeKTax, Oykierax, Ha
¢dororpaduax nuO0 B HMHBIX HUHPOPMAIMOHHBIX HCTOYHHMKAX, B TOM YHCJIE TIJI00aIbHOU
KOMIIbIOTepHOM ceTu VMHTepHeT, mpudToM, pa3Mep KOTOPOro He JODKEH OBbITh MeHee
MOJIOBUHBI HAaUOOJIBILIETO pa3mepa mpu@Ta, UCIOIb3yEMOI0 B ONIMCAaHNUU OBITOBON yCIyTH.

7.1lpu BpeMEHHOM TMpPOJUIEHUH WM HPHUOCTAHOBIECHUM PabOTHl 00BEKTa OBITOBOTO
oOciyxuBaHusl JIMOO OKa3aHMsI OBITOBBIX YyCIyr 0e3 00bekTa OBITOBOTO OOCITYXHBaHHS
UCTIOJIHUTENb 0053aH YBEIOMMTb NOTpeOHuTenel o0 3TOM B MOpPSJIKE, YCTaHOBJIEHHOM
3aKOHOJATEILCTBOM.

8. PaOOTHHMK UCHONHUTENS, HENOCPEACTBEHHO OOCITy)XHBalOLMil moTpeduTeneil,
JOJDKEH MMETh HarpyAHbIM 3HAaK C yKa3aHHEM Ha HeM (aMHuiIuu, COOCTBEHHOTO HMMEHH,
oT4yecTBa (ecaM TAKOBOE UMEETCs) TAaHHOTO pabOTHHKA, a TAK)Ke HAUMEHOBAHUS UCTIOJTHUTEIS
(ecnmu  WCTIONHMUTENEM  SIBISETCS  MHAMBUAYAJIbHBI  NpeAnpuHUMATENb —  (QaMIInM,
COOCTBEHHOTO  HMMEHHM, OT4ecTBa  (€CIM  TaKOBOE€  HMMEETCs)  MHIUBUAYaJbHOTO
npeanpuHuMaress) Jubo MHPOPMAMOHHYIO TaOIM4YKy Ha pabodyeM MecTe C yKazaHUEM
NIEPEYUCIICHHBIX JaHHbIX.

I'JIABA 3
TPEBOBAHUS K JOKYMEHTAM, HOJATBEPXJIAIOIIIUM 3AKA3 U OILIATY
BBITOBOM YCJIYI'A

9. McrionHUTENh CaMOCTOSITETILHO OIPEIENIIeT MECTO U CIIOCO0 0(OpMIIEHUS 3aKa30B Ha
OBITOBBIE YCIYI'M, 32 HCKJIIOUEHHWEM YCIYyTr MO XHMHUYECKOM YMCTKe, OKpacke M (WJIn)
UHTCHCU(UKAIIMKM [IBeTa W3JeNUNA, B OOJIACTH TPOU3BOJCTBA IOBEIUPHBIX M3JIEIUNA U
AQHAJIOTMYHOM MPOAYKIUH, IO PEMOHTY FOBEIMPHBIX W3/IETUH, TEXHUYECKOMY OOCITYKHBaHUIO
Y PEMOHTY MEXaHUYECKUX TPAHCIIOPTHBIX CPENICTB.

3aka3pl Ha yCJIyrd B OOJIACTH TPOM3BOJICTBA IOBEIMPHBIX M3ACIUNA U aHAJOTUYHOMN
IPOAYKIMH, TI0 PEMOHTY FOBEUPHBIX HM3/EIHNA, TEXHUYECKOMY OOCITYXKHUBAHHIO U PEMOHTY



MEXaHUYECKUX TPAHCIOPTHBIX CPENICTB, 32 UCKIIOYCHUEM TEXHUYECKOM IMOMOIIU Ha JOpore,
a TaKKe YCIyT, OKa3bIBAEMBIX MEPEIBMKHBIMH KOMILJICKCAMU CEPBHCHOTO OOCITYXHBAHHUSA,
O0(OPMIISIFOTCS] HUCTIOJTHUTEJIEM B IPUEMHOM IMTYHKTE.

[To xenmaHuio MOTPEOUTENII M C COIJIACHS MCIIOJHHUTENS 3aKa3bl Ha YCIYTH IO
XUMHUYECKON YHCTKE, OKpacke U (WiIM) MHTeHCU(UKALIUY LIBETa U3/1eTNil MOTYT 0OpPMISTHCS
BHE IIPUEMHOTO ITYHKTA.

10. UcnonuuTenb BIpaBe 0TKa3aTh NOTPeOUTENIO B 0QOPMIICHUH 3aKa3a, eCIIU:

M0 TEXHUYECKHUM WJIH TEXHOJOTHYECKHM TPUYMHAM OKa3aHWE OBITOBOW YCIyTH HE
MIPEJICTaBIISIETCS BOZMOKHBIM;

3amacHele 4acTd, (QypHUTYpa, ChIPhE WM WHOW Marepwan (maiee — marepuani) Judo
U3JIeNusl, TepelaHHble MOTpeOuTeNneM MJs OKa3zaHUs OBITOBOM YCIYrHM, HEJOCTATOYHBI IO
KOJIMYECTBY, HENPHUTOJHBI WM HEAOOPOKAYeCTBEHHBI, a TakKe HE NPEIyCMOTPEHBI
TEXHOJIOTHEH OOCIY)KMBAHUS U PEMOHTA, pa3pabOTaHHOW H3TOTOBUTEIEM MEXaHHYECKOIO
TPAHCHOPTHOTO CPENICTBA, HIEKTPOOBITOBBIX TOBAPOB;

NoTpeOUTEeNs U UCHOTHUTENb HE JOCTUTIIM COTJIAaCHSl MO BOMPOCY O CTOMMOCTHU
MaTepuana (U3enus ), IepeJaHHOro MOTPEOUTENIeM JIJIsl OKa3aHUsl OBITOBON yCIYTH;

NOTPeOUTENh U UCHOJIHUTENb HE JIOCTUIIIM COTJIACHs MO CPOKaM OKa3aHUs OBITOBOM
YCIIyTH,

y TOTpeOWTEeNs WMEIOTCS SIBHBIE TNPU3HAKK AJIKOTOJIBHOTO, HAPKOTHYECKOTO WIIH
TOKCHYECKOTO ONbSHEHUS;

Marepuan (u3aenue) B HapylieHue TpeOOoBaHUN 00s3aTENBHOrO JUIsl COOJIIOICHUS
TEXHUYECKOT0 HOPMATHUBHOIO MTPABOBOIO aKTa MepeaH MoTpeOuTeeM He B YUCTOM BHJIE;

UMEIOTCS JPYTHe OCHOBAaHHWS, MPEAYCMOTPEHHBbIC HacTosmuMmu [IpaBwiaMu, WHBIM
3aKOHOJATEIbCTBOM, B TOM 4HCIIe OOS3aTENbHBIMU MJI COONMIOJECHUS TEXHUYECKUMU
HOPMAaTUBHBIMH ITPABOBBIMU aKTaMHU.

11. 3aka3 odopmiseTcs HCIONHUTEIEM B MHCBMEHHON (opMe MyTeM COCTaBIICHUS
JOKYMEHTa, TOATBEP)KIAIOIIEro 3aka3 (fajee — JOKYMEHT, ITOATBEPKAAIONINI 3aKa3),
KOTOPBI TOJKEH CO/IePIKATh:

HaNMEHOBAHHE JIOKYMEHTA;

HauMeHoBaHHE ((UPMEHHOE HAMMEHOBAHUE) U MECTO HAaXOXKJIEHHUS HUCIOIHUTENs, a
€CJIM WCIIOJTHUTEIEM SIBJISICTCS WHIAWBHIYAIBHBIM TPEINPUHAMATENb — €ro  (haMuiuio,
COOCTBEHHOE UM, OTYECTBO (€CJIM TAKOBOE HMEETCs), MECTO JKUTENIbCTBA, CBEACHUS O
TOCYyJapCTBEHHOH pErucTpalii W HAWMMEHOBAHWW OpraHa, OCYIIECTBHBILIETO €0
rOCyJapCTBEHHYIO PETHCTPALIUIO;

dbamMunnio, coOOCTBEHHOE MMS, OTUYECTBO (E€CITU TAKOBOE MMEETCS), MECTO KUTEIhCTBA,
KOHTaKTHBIN TeneoH moTpedurens;

HAaUMEHOBAHHE OKa3bIBa€MOW OBITOBOW yCIyTH;

Tapu] Ha OKa3bIBAEMYyI0 OBITOBYIO YCIYTy, MPEABAPUTEIBbHYIO CTOMMOCTH 3aKa3a B
OTHOWIEHWH YCIYT TIO0 TEXHHYECKOMY OOCITY)KUBAaHHIO ¥ PEMOHTY MEXaHHUYECKUX
TPAHCIIOPTHBIX CPEICTB B OENOpYCCKUX pyOnsx. Ykazanue Ttapuda (IpeaBapuTEIbHON
CTOMMOCTH) B O€IOPYCCKUX pyONIsSIX U MHOCTPAHHON BAIIOTE JOMYyCKAETCS B YCTAaHOBJICHHBIX
3aKOHOJATENLCTBOM CITy4asX OKa3aHHs YCIYT 32 HHOCTPaHHYIO BAIIIOTY;

naty ohopMIIEHHS 3aKa3a U IIAHUPYEMBIH CPOK OKa3aHUs OBITOBOW YCITYTH;

HAUMEHOBAaHME, ONHCAaHHWE, KOJIMYECTBO M CTOMMOCTh MaTepuana (M3aenus),
NepeaHHOTo MOTPeOUTENEM [T OKa3aHHsI OBITOBOH YCITyTH;

CTOUMOCTh MaTepHalia UCTIOIHUTEINS, UCTIONB3YEMOTO MPU OKa3aHUHM OBITOBOH YCITYTH,
€CITM TaKasi CTOMMOCTh HE BKITIOUCHA B TapH(] Ha OKa3bIBAEMYIO OBITOBYIO YCIIYTY;

OPOILEHT W3HOCA W3JeNHs, TMNPUHUMAEMOTO B PEMOHT (3a  UCKIIOYCHHEM
AIIEKTPOOBITOBBIX TOBAPOB, METAJUIMIECKHUX M3ENNH, MEOEITH, MEXaHHUECKUX TPAHCIIOPTHBIX
CPEICTB), XUMUYECKYIO YUCTKY, AJII OKPACKH U (WIJIH) UHTCHCU(PUKAIIUY IIBETA, B CTUPKY;



rapaHTUHHBIA CPOK HA OKA3aHHYIO YCIYTY (32 HCKIIIOUEHUEM YCIYT MO TEXHUYECKOMY
00CIyKMBAaHUIO U PEMOHTY MEXaHMUYECKUX TPAHCIIOPTHBIX CPEJCTB, FapaHTUHHBIA CPOK Ha
KOTOpBI€ 0popMIIsIeTCs B COOTBETCTBUU C IMyHKTOM 107 HacTosamux [IpaBuin);

JpyTUe CBECHHS, CBI3aHHBIC CO CTIEU(UKON OKa3bIBaeMON OBITOBOM yCIYyTH;

MOJIMUCH UCTIOJHUTENS U MOTPEOUTEIS.

JIOKyMeHT, TOATBEpP)KIAIOIIMN 3aKa3, OopOpMISETCS B JIBYX JK3EMIUIApax, OJUH U3
KOTOPBIX BBIIAETCS MOTPEOUTEINIO, & APYTOM OCTACTCS Y UCTIOHUTETIS.

be3 odopmienus 1okymeHTa, MOATBEPKAAIONIETO 3aKa3, MOXKET BBIMOIHATHCS 3aKa3 Ha
OKa3zaHHEe OBITOBBIX YCIYT 1O METOJy CaMOOOCTY>KHMBaHUA, YCIYT MapUKMaxepcKux, 0aHb U
JYIIEBBIX, OKa3aHUE OBITOBBIX YCIYT, BBINOJHSAEMBIX B MPHCYTCTBUU IMOTPEOUTENS WU B
COOTBETCTBUHU C YCJIOBUSIMH M TPEOOBAHUSAMHU, Pa3MEIICHHBIMH HCIIOJIHUTEIEM B yJ00HOM
JUIsE 0003peHUsT TMOTpeOHWTEeNeM MecTe, W He TPeOYIMUX WHIMBUIYaTbHOTO IOAXO0/a,
CPOYHBIX yCHyr, yciyr ¢(oroarense, (HoTo- M KHHONIAOOpAaTOpUM, MO PEMOHTY OOYyBH,
BBIMIOJTHEHUIO MEJIKOTO PEMOHTA IIBEHHBIX W TPUKOTAKHBIX M3AEIUI, PEMOHTY Yacos,
MI0YaCOBOMY MPOKATY, a TAKKE B UHBIX CIIy4asiX, yCTAHOBIIEHHBIX HacTosuumu [IpaBunamu.

Hcnonuutenp 00s3aH BbIAATh MMOTPEOUTENIO IIJIATEKHBIM JOKYMEHT, a MPU OKa3aHUH
OBITOBOI ycnmyru 0e3 MpUMEHEHHUS KacCOBOro OOOpYAOBaHHUS W TUIATEKHBIX TEPMHUHAJIOB B
ClIydasiX, MPEeAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM, —1OKYMEHT C OIPEJCIECHHON CTEIEHbIO
3alUThl, WHPOpPManus 00 HW3TOTOBICHHH W pealu3aliy OJlaHKa KOTOPOTO BKIIIOUEHA B
AIEKTPOHHBINA OaHK JIaHHBIX OJIAHKOB IOKYMEHTOB U JIOKYMEHTOB C OIPEEICHHON CTEIeHbIO
3allUThl U IEYaTHOU MPOTYKIIUH.

12. Croumocts Matepuaina (u3zenusi), MEepeAaHHOr0 MOTpeOuTeneM s OKa3aHUs
OBITOBOW YCIIYI'M, M MPOLEHT U3HOCA M3JENNs, IPUHUMAEMOI0 B PEMOHT (32 HCKIIIOUEHUEM
3IEKTPOOBITOBBIX TOBAPOB, METAJUIMYECKUX U3JEIUN, MeOENI, MEXaHUUECKUX TPAHCIOPTHBIX
CPEJICTB), XUMUYECKYIO UUCTKY, JUIsl OKPACKU U (MJIM) MHTEHCU(UKALIMU [[BETA, B CTUPKY, IIPU
OTCYTCTBUM METOIAUKU ONPENEIICHUs IPOLIEHTAa W3HOCA M3JENHUs OIPENEISIIOTCS 10
COTJIALLIEHUIO MEX1y TOTPEOUTENEM U UCTIOTHUTEIIEM.

13.Ilpu yrpare mnoTpebUTENEM JOKYMEHTa, MOJITBEPXKAAIOLIET0 3aKa3, H3JeNne
BbIIa€TCS TOTPEOUTENI0 HAa OCHOBAHMM €r0 NMUCHBMEHHOIO 3asiBICHUSA NPU IMPEAbSBICHUU
JIOKYMEHTA, YJOCTOBEPSIOIIEr0 JIUYHOCTh MOTPEOUTEINS, WK CBUAETENbCTBA O PETUCTPAaLUU
XoJlaTalicTBa 0 MPEeAOCTaBICHUH cTaTyca OexeHIa, TOMOIHUTEIbHON 3allluThl WK yOexuIla
B PecnyOnuke benapych 1n60 cBUIETENBCTBA O MPEIOCTABIECHUH JOMOJIHUTEIBHOMN 3aIUTHI B
Pecniy6uke benapych (B ciiydae OTCYTCTBUSI JOKYMEHTA, YO0CTOBEPSIOIIETO JIMYHOCTH ).

HcnonHuTens He HECET OTBETCTBEHHOCTH 3a BblAAUy HW3JAEIUS JIpPYroMy JIMLY,
NpeIbsBUBIIEMY JOKYMEHT, IOATBEPXKAAIOIINN 3aKa3, €cClIM BblJaya IPOU3BENEHA 10
HOCTYIUIEHUS 3asBJICHUS IOTPEeOHUTENs 00 yTpaTe 3TOro JOKYMEHTA.

[Tono>keHHsT yacTH BTOPOM HACTOSLIET0 NMYHKTa HE PACHpOCTPAHSIOTCS Ha BblIauyy
HOTPEOUTENI0 MEXAaHHYECKOro TPAHCHOPTHOIO CpEACTBA TIOCIE OKa3aHUs YCIYyTd IO
TEXHUUYECKOMY OOCTYKUBAHUIO U PEMOHTY MEXAaHUYECKUX TPAHCIOPTHBIX CPE/ICTB.

I'/IABA 4
HOPAIOK OIIVIATBI BBITOBBIX YCJIYT

14. [loTpebutens 00s3aH OIMJIATHTh OKA3aHHYIO HCIIOJIHUTEIEM B TOJHOM OObeMe
OBITOBYIO YCIIYTy IOCIIe ee MpueMKu norpeduteneM. C cornmacusi moTpeOuTeNs oka3biBaeMast
OBITOBAs yCIyra MOXET OBITh OIJIaueHa UM MpU 0(hOPMIICHUH 3aKa3a MOJHOCTHIO WU ITyTeM
BHECCHUS aBaHca.

HcnomHuTenb BrpaBe yaep>KUBaTh y ce0s U3eNne 10 MOJHOM OIIaThl moTpeduTenem
OBITOBOM YCITyTH, €CITH MHOE HE TPEYCMOTPEHO TOKYMEHTOM, ITOATBEPKTAFOIINM 3aKa3.

15. [Ipu moBbIIeHUH CEOECTOMMOCTH MO0 M3MEHEHHMH 00beMa OBITOBOW YCIyrd B
mporiecce ee OKa3aHWs HCIOJHUTENb BIPaBe 10 COTJIACOBAHUIO C IOTpeOHTEneM
(MpOW3BOAUTCS COOTBETCTBYIOIIAST 3alMUCh B JOKYMEHTE, MOJITBEPKIAIONIEM 3aKas3)



nepecMoTpeTh Tapu(d Ha JaHHYIO OBITOBYIO YCIYTY MPH YCIOBHH COOJIOJICHUSI CPOKOB €€
OKa3zaHus1, nopsiika GopMUpPOBaHHS HOBOTO Tapuda.

W3menenue nocie opopMiIeHHs 3aKa3za CTOUMOCTH MPEJOCTAaBICHHOTO HCIIOIHUTEIEM
MaTepuaia He BIedeT nepepacuera Tapuda Ha TaHHYIO OBITOBYIO YCIIYTY.

16. Ucnomuutens He BopaBe ©0e3 coracusi IMOTPeOHMTENs OKa3blBaTh €My
JIOTIOJTHUTENIbHBIE TUIaTHBIE yciyru. IloTpeOuTens BmpaBe OTKa3aTbCs OT OIUIATHI TaKUX
YCIIYT, a €CJIM OHHM YX€ OIJIaueHbl — MOTPeOOBaTh OT HCIIOJHUTENS BO3BpaTa yIUIadeHHOU
CYMMBI.

17. UcnonHuTenb BIpaBe HpU OKA3aHWU CPOYHOM YCIYIM K IIeHEe OBITOBOM YCIyru
yCTaHaBJIMBaTh HaN0aBKy 3a CpPOYHOCTh. B cilydyae HapymIeHHs HCIOJHUTEIEM CpPOKOB
OKa3aHHUs CPOYHOH yCIyrd Haj0aBKa 32 CPOUHOCTh HE B3UMAETCS, a €CJIM OHA yXKE OIuIayeHa
NoTpeOUTENEM — BO3BpAILACTCS EMY.

18. MaTtepuan WCIOJHUTENS, UCHOJIb3YeMbI TpU OKa3aHUM OBITOBOM yCIyrH,
oIJlauMBaeTcs norpedureneM npu o(opMICHMHM 3aKa3a TOJHOCTHIO WM B pa3Mepe,
OTpECIEHHOM COTJIAllIEHUEM MEXIy HCIOJHUTEIeM U TMOTpeOuTeNieM, C YCIOBHUEM
OKOHYATEIBHOTO pacueTa MpH MpHUEMKE NOTpeOHTeIeM OKa3aHHOH OBITOBOH YCITYTH.
Matepuan MoxeT ObITh MPEIOCTaBICH HCIOIHUTEIEM C YCIOBHEM OIIaThl €r0 CTOMMOCTHU
norpeduteneM B paccpouky. CoryiamenneM MeXAy UCIIOIHUTEIEM U MOTPEeOUTEIeM MOXKET
OBITh MPETyCMOTPEH WHOW MOPSAOK PAacdyeToB 3a MaTepuasl UcHonHUTENs. [lopsmok ydera
MaTepuasoB, UCHOIB3YEMBIX MPU OKA3aHWUU OBITOBBIX YCIYT, 32 UCKIIOYEHHEM YCIYT IO
XUMHYECKOW YHCTKE, OKpacke M (WIM) WHTCHCH(UKAIMK L[BETAa H3JACIHNA, B O0JIACTH
MPOU3BOJICTBA FOBEIMPHBIX H3ACIUN M aHATOTHYHOW MPOIYKIIMH, IO PEMOHTY FOBEIUPHBIX
U3/IeNTNI, TEXHUYECKOMY OOCITY)KUBAaHHIO M PEMOHTY MEXaHHUECKUX TPAHCIIOPTHBIX CPEJICTB,
OTIpeIeIIAeTCS UCTIOTHUTENEM CaMOCTOSTEIbHO.

I')TABA §
MHOPAAOK OKA3AHUSA BBITOBBIX YCJIYT

19. UcnostHuTENh 00s3aH OKa3aTh OBITOBYIO YCIYTy, KA4eCTBO KOTOPOW COOTBETCTBYET
TpeOOBaHUSAM 3aKOHOJATEIbCTBA, B TOM UHUCIIE 0053aTENbHBIX I COOTIOIEHUS TEXHUUECKUX
HOPMATHUBHBIX TIPAaBOBBIX AaKTOB, H  YCIOBHSM, COJEpXAIUMCS B  JIOKYMEHTE,
MOJTBEPKIAIOIIEM 3aKa3.

20. UcnomauTens 00s13aH OKa3aTh OBITOBYIO YCIYTY B CPOKH, YKa3aHHbBIE B JOKYMEHTE,
HOJTBEPKIAIOIIEM 3aKa3, €CIIM MHOE HE YCTAaHOBJIEHO 3aKOHO/1aTEIbCTBOM.

Cpok okxa3zaHusi OBITOBOM YCIYrd OIpeAensercss aaTol (MepuoaoMm), ¢ KOTOpOH
UCTIOJIHUTEIb JIOJKEH MPUCTYNHUTh K OKAa3aHUIO OBITOBOM yCIyrH, U (WJIK) IaToH (MepHoaoM),
K KOTOPOI MCITOITHUTENb JJOJDKEH 3aKOHYUTH OKa3aHHe OBITOBOM YCITyTH.

TeueHne cpoka Oka3aHHs OBITOBOM YCIYr'M, MCUMCISEMOrO 4acaMHu, HauWHAaeTcs ¢
MOMEHTa (aKTHIECKOro O(OPMIICHHsS 3aKa3a, a HMCUUCISIEMOTO IHSMH, HEIeNSIMU WIIH
MecsI11aMH, — CO CIEAYIOIEro JHs nocie opopMIIeHHS 3aKa3a.

Ecnmu mecsnr He MMeeT COOTBETCTBYIOIIETO YHCIIA, CPOK OKAHUYMBACTCS B ITOCIICIHHE
CYTKH 3TOro Mecsma. Eciau Cpok OKOHYaHHUS OKa3aHUs OBITOBOM YCIYTM NPUXOAUTCS Ha
Hepabouuil JIeHb, THEM OKOHYAHMS OKa3aHHWS OBITOBOW YCIYTHM CUMTAETCS CIICIYIONIUH 3a
HUM paOouuii 1eHb.

B moxymeHnTe, OATBEp)KIAIOIIEM 3aKa3, MOTYT OBITh MPEIYCMOTPEHBI CPOKU HaYala u
OKOHYaHUS OTAETbHBIX ITANOB OKa3aHUs OBITOBOW YCIYTH.

[Tpn okazaHuM OBITOBOM YCIYIM B MHOM COTJIACOBAHHOM C MOTPEOMTENIEM MECTE BHE
IPUEMHOT0 MYHKTa UCHOJIHUTENb 00ECIIEYHBAET SIBKY CBOETO PAOOTHUKA B COTJIACOBAHHOE C
noTpeduTeneM Bpems, a moTpedutens o0s3aH CO3/1aTh HEOOXOAUMBIC YCIIOBHS JIJIST OKa3aHUsI
OBITOBOM yCITyTH.

B cnyyae HeoOXoauMOCTH JOCTAaBKHM MCIOJIHUTENIEM H3/ENUs, MpeIMeTa MpokKaTa CpoK
JIOCTaBKHM YKa3bIBA€TCs JOMOJHUTEIBHO B JOKYMEHTE, IIOATBEPKIAIOIIEM 3aKa3.



21. Okazanue OBITOBOW YCIIYTH IO M3TOTOBJICHHIO W3JCIUNA MOXET MPOU3BOAUTHCS IO
ACKU3aM TOTpeOHuTeNss, oOpa3laM HCIOJIHUTENS, a TAaKKE C HCIOJIb30BAaHHEM KaTajoros,
KYPHAJIOB M JpPYruX HH(POPMALMOHHBIX MAaTEpUAIOB, O 4YE€M IMPOMU3BOAUTCS 3alUCh B
JOKYMEHTE, MOJTBEpXkKaatonieM 3akas. [1o xenaHuio moTpeOUTenss MOTYT OBITh BBITIOJIHEHBI
OTCTYIUIEHUST OT OOpa3loB HCHOJHMUTENST M TEXHOJOTMH M3TOTOBJIIEHUS  M3JENHS,
yIIOCTOBEPsiEMbI€ TTOAMMUCHIO0 TOTPEOUTENS B TOKYMEHTE, TIOATBEPKIAIOIIEM 3aKas3.

ITo >xenaHuo NOTPEOUTENS UCIIOJHUTEIEM J0JIKHA OKa3bIBATHCSA KBAIM(UIMPOBAHHAS
KOHCYNIbTAllsi B BBIOOpEe Mojenu, (acoHa WM KOHCTPYKIMHM W3JENUsl, PACIBETKH U
CTPYKTYpbI MaTepuaia, a Tak’Ke B COCTaBIEHUU 3CKU3a U3EIus.

22. UcnionHuTens 0053aH OKa3aTh OBITOBYIO YCIYry C HCIOJIb30BAHUEM CBOETO
MaTepHaia, eciii HHOe He IPEeAYCMOTPEHO JOKYMEHTOM, MOITBEPKAAIOLINM 3aKa3.

Hcnonb3yemMblii MCIIOJHUTENEM MaTepuan JODKEH COOTBETCTBOBATH TPEOOBAHHIM
00s13aTeNIbHBIX 1151 COOIIOIEHUS TEXHUUECKMX HOPMATUBHBIX ITPABOBBIX aKTOB.

HcnonauTens 00s3aH MPEJOCTaBUTh MOTPEOUTENO MO ero TPeOOBaHMIO JOKYMEHTHI,
yJIOCTOBEPSIOLINE KayeCTBO M O€30MaCHOCTh MCIIOJIb3YEMOI'0 HCIOJIHHUTENIEM MaTrepuaa,
ecnmu  opopMIIEHHE TakKuX JOKYMEHTOB SIBISIETCS OO0s3aTENbHBIM B COOTBETCTBUU C
3aKOHOJaTEIbCTBOM.

KonmgecTBo marepuana, HeOOXOAMMOTO /ISl OKa3aHHUs OBITOBOW YCIYT'H, ONPEIEIsSeTCS
10 YTBEpKJICHHBIM HOpMaM pacxojia MaTepualla U COTJIACOBBIBaeTCs ¢ moTpedureneM. [Ipu
OTCYTCTBUM HOPM pacxoja MaTepHuaja €ro KOJMYECTBO Ompeaessercs No (PaKTUYECKOMY
pacxoty MaTepualia i COTIaCOBBIBACTCS C MOTPEOUTENIEM.

23. Marepuan MCIOJHUTENS] M HEOOXOAUMBIE sl OKazaHUs OBITOBOM YCIIyTH
TEXHUYECKHUE CPEACTBA, HMHCTPYMEHTHI U MpoYee JOCTABISIOTCS K MECTY OKa3aHUsl ObITOBOU
yCIOYyrd HUCIHOJHUTENEM 3a €ro CcyeT, €eClIM MHOE He ONpeAeseHO B JOKYMEHTE,
MOJTBEPIKIAIOIIEM 3aKa3.

24. VicnonHuTenb 00s13aH CBOEBPEMEHHO B NMUCHbMEHHOM (opMme, MO0 MmyTeM nepenadn
MOTPEeOUTENI0 COOOIICHUST MO TeNePoHy, JUOO TMOCPEACTBOM HHBIX KAHAJIOB CBS3U WM
Croco0oB (¢ MOMOIIBIO TI00aTbHOW KOMIBIOTEpHOH ceTu MHTepHET W Jpyrux cpenctB
CBSI31), TO3BOJISAIONINX JOCTOBEPHO YCTAHOBUTH, YTO COOOIIEHHE MCXOIMUT OT MCIOIHHTEIS,
OpeaynpeauTh NOTPeOUTENs U 10 MOJYYeHUs OT HEro YKa3aHuM NMPHOCTAHOBUTH OKa3aHHE
OBITOBOW yCIIyTY IPU OOHAPYKEHUHU:

HENPUTOHOCTU MM HEA0OPOKaUECTBEHHOCTH MEPeJaHHOIo MOTpeduTeIeM MaTepuana
(u3nenus);

BO3MOXHBIX HEOJAronpusATHBIX U NOTPEOUTENsT TMOCIEACTBUNA BBIMOJHEHUS €ro
yKa3aHUi 0 criocobe oka3aHus ObITOBOH YCIIYTH;

UHBIX 3aBUCSIIUX OT MOTPEOUTENsT 0OCTOSATENLCTB, KOTOPbIE MOTYT CHU3UTh KAaueCTBO
OKa3bIBa€MOM OBITOBOM YCITyTH MJIH MTOBJIEYh HEBO3MOXXHOCTH €€ 3aBEPIICHHUS B CPOK.

HcnonHuTenb, HE MpeaynpeauBIINN MOTpeOuTens o0 yKa3aHHBIX OOCTOSTENBCTBAaX
U (UM) TPOAODKUBIIMN OKa3aHHWE OBITOBOM yCIyTM, HECET OTBETCTBEHHOCTh 3a KauecTBO
OKa3bIBAEMO OBITOBOM YCITYTH.

WcnonHuTeNb BHpaBe TMPEKpAaTUTh OKa3aHWE OBITOBOW YCIyrm M mOTpeboBaTh
BO3MEILEHHs] NPUYMHEHHBIX B CBSI3U C ATHM YOBITKOB, €CIM MOTPeOMTENh, HECMOTpPS Ha
CBOEBPEMEHHOE MPEIYyIPEKACHNE, B COTIIACOBAaHHBIN CPOK HE 3aMEHHT HETPUTOJHBIA WIH
He00pOKayecTBEHHBIH Marepuan (M3Aeue), He M3MEHHUT YKazaHUU o crocobe OKa3aHus
OBITOBOM yCIyrd JMOO HE YCTPAHUT HWHBIE OOCTOSTENbCTBA, KOTOPHIE MOTYT CHHU3HTH
Ka4eCTBO OKa3bIBA€MOM OBITOBOI YCIIyTM WIJIM IOBJIEYb HEBO3MOXXHOCTH €€ 3aBEpIICHHUs B
CPOK.

25. MicnioiHUTeNb HECET OTBETCTBEHHOCTh 32 COXPAHHOCTb, SKOHOMHOE HCIOJIb30BaHKE
MaTepuaia (U3zienus), HepeJaHHOro MOTpeOUTeNneM /11l OKa3aHusl OBITOBON yCIyTH.

[Tocne okoHUaHMSI OKa3aHUSI OBITOBOM YCIYTH UCTIOJHUTENb 0053aH MPEICTaBUTh OTYET
00 M3pacxoA0BaHUM MaTepHaia, BO3BPATUTh €r0 OCTATOK MOTPEOUTENIO WU C €ro corjacus
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MpUOOPECTH Yy TOTPEOUTENsI OCTABIIMKCS HEWCIIOJIB30BAHHBIN MaTepuai IO JOTOBOPHON
LIEHE, €CJIM UHOE HE MPELyCMOTPEHO HacTosmumu [IpaBunamu.

B cnydae monaHOW WM YaCTMYHOW yTpaThl (TIOBPEXKIEHHUS) MaTepuana (WU3Aenus),
NEepeAaHHOr0 MOTpeOuTeNneM JUIsi OKa3aHUs OBITOBOWM YCIyrH, HCHOJIHHUTENb O00sf3aH B
TPEXTHEBHBIA CPOK 3aMEHUTh €ro HJEHTHYHBIM MaTepuasoM (U3[eIHeM) aHaJOTUYHOIO
Ka4yecTBa U IO JKEJAHUIO MOTPEOUTENs OKa3aTh OBITOBYIO YCIYr'y C MCIOJIB30BAaHHEM 3TOTO
MaTepuana (U3Jenus), a NpU HEBO3MOXXKHOCTH OCYILECTBICHHS 3aMEHbl — BO3MECTUTHh
NOTPEOUTENI0  JABYKPAaTHYIO CTOMMOCTb yTPAu€HHOIo (MOBPEXIEHHOI0) MaTepuaia
(u3menust). CTOMMOCTh YTPaYeHHOTO (ITOBPEXKICHHOI0) MaTtepuaia (M3Ae/Ius) OMpeacaeTCs
UCXOJSl U3 €ro CTOMMOCTH, YKa3aHHON B JOKYMEHTE, OATBepkaaroleM 3aka3. CTOMMOCTh
YTpaueHHOTO (TIOBPEXKIEHHOT0) W3JEJHs, NMPUHATOIO B PEMOHT, XUMUYECKYIO YUCTKY, IS
OKpacku ¥ (WJIM) WHTEHCU(UKAIIUH [[BETA, B CTUPKY, OMPEENIAETCS NCXOAS U3 CTOUMOCTH U
MpOLEHTa M3HOCA M3JeNus (32 UCKIIOYEHHEM JJIEKTPOOBITOBBIX TOBApOB, METAJUIMYECKUX
u3Jenuid, MeOenu, MEXaHUYECKUX TpPAHCIOPTHBIX CPEACTB), YKa3aHHbIX B JOKYMEHTE,
MOATBEPXKIAIOIIEM 3aKa3. B cioydyae MNHCHBMEHHOTO OTKa3a [MOTPEOUTeNss MPUHSATh
MOBPEXACHHBI MaTepuasl (U31e/iie) HCIOIHUTENb BIPABE YTHIN3HPOBATh (YHUUTOXKUTH)
MOBPEXACHHBIN MaTepual (u37enre) TM00 UCIOIb30BaTh €ro JIJIsl CBOUX HYX]I.

Hesnanue ucnonHuteneM ocoObIX CBOMCTB M XapaKTEPUCTUK MaTepHuayia (M3/enus) He
0CBOOO’K/IA€T €ro OT OTBETCTBEHHOCTH.

HcnomuuTenb 0cBOO0XKIaETCS OT OTBETCTBEHHOCTH 32 MOJIHYIO WJIM YaCTHYHYIO YTpaTy
(moBpexeHue) marepuana (U3Ienusl) MOTPeOUTeNs, e AOKaXeT, YTO MOTpeOuTeNns ObuI
MpenynpexaeH UM 00 0coObIX CBOWCTBaxX W (MJIM) XapaKTEpUCTUKAX marepuana (U3Ieius),
KOTOpPBbIE MOTYT TOBJIEYb 32 COOOM €ro MOJHYIO WM YaCTUYHYIO yTPaTy (MMOBPEKACHHE).

26. IToTrpeOuTenb BIpaBe B MpoOlECCe OKa3aHUsl OBITOBOM yCIyrd BHOCHUTH YaCTUYHbBIC
U3MEHEHHUs B 3aKa3, €CIM HUX MCIOJIHEHHE TEXHHYECKHM U TEXHOJIOIMYECKH BO3MOXKHO. Bce
U3MEHEHHS  COIJIACOBBIBAIOTCS € MCIIOJIHUTENEM, BHOCATCS MM B JOKYMEHT,
MOATBEPKIAOIINN 3aKa3.

27. Ecnu MCTIOJNIHUTENh CBOEBPEMEHHO HE MPUCTYNAeT K OKa3aHUIO OBITOBOM yCIyru
WIM BBINOJHSET paboTy TakMM 00pa3oM, YTO JIE€JaeT SIBHO HEBO3MOXHBIM OKOHYAHHME €€ K
CPOKY, MOTpeOHTedb BIIpaBe OTKA3aTbCsi OT OKa3aHUs OBITOBOW YCIyrm M mNoTpeboBaTh
BO3BpaTa YIUIAau€HHOM 3a €€ OKa3aHHE CyMMbI U BO3MEIIEHHSI YOBITKOB, CBSI3aHHBIX C OTKa30M
OT OKa3aHus ObIToBOW yciyru. McnomHurtenb o00s3aH  YAOBIETBOPUTH TpeOOBaHUS
noTpeduTeNss O BO3BpaTe YIJIAYEHHOM 3a OKa3aHUE OBITOBOW YCIYI'M CYMMBI — B T€UEHHUE
CYTOK CO JHS HpPEeAbsBICHUS TAaHHOTO TPeOOBaHMs, O BO3MEIIEHHH YOBITKOB — B Te€UYeHUE 7
JTHEH co IHSI IPEeAbSBIECHUS! COOTBETCTBYIOILIETO TPEOOBAHMUS.

28. IloTpeOuTens BIpaBe JOCPOUHO OTKA3aThCS OT OKa3aHMs OBITOBOH YCIIyTH, OIIATUB
MCIIOJTHUTEIIO (PAKTUUECKH ITOHECEHHBIE pacXobl Ha €€ OKa3aHue.

[Tocne ocymiecTBIEHUSI yKa3aHHBIX PACUYETOB pe3yJbTaT HE3aBEPIICHHON OBITOBOM
yCIIyTH BO3BpallaeTcs MOTPEeOUTEN0, €CIM 3TO HE MCKIIOYEHO BBUY XapakTepa OKa3aHHOM
OBITOBOM yCITyTH.

29. UcnoauTeNb NOMDKEH 3a 15 MHHYT 0 TpeKpamieHus: o0cyKuBaHus (00e1eHHBIN
nepepbiB, OKOHYaHWE paldoThl) mNpeaynpeautb o0 »ToM mnorpeduteneil. B ciydae
HEBO3MOKHOCTH OKa3aHHs YCIYT'HM B MOJHOM 00be€ME€ B T€YEHHME OCTaBILIErOCs BPEMEHHU J10
npeKpaleHus: 00CIy>)KUBaHUS MOTPEOUTEISIM, HE OIUIATHBILUM 3aKa3, MOXKET OBbITh OTKa3aHO
B [IpHEME 3aKa3a.

30. B ¢otoaTense u mapuKMaxepckux, He MMEIOIIMX JETCKHX 3aJ0B, JETH 10 7 JeT
00CTyUBAIOTCS BHE OUEPEIH.

WuBanuas! | rpynibl, HHBaIUIBI C HAPYIIEHHEM ONOPHO-ABHUraTeabHoro anmnapata Il u
Il rpynnbl ©MEIOT mMpaBoO Ha OOCIHy)XHBaHME B OO0BEKTax OBITOBOTO OOCHYKHMBAaHUSA B
[IEPBOOYEPETHOM TOPSAKE.
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HcnonHuTeneM MOXET ObITh MPEJOCTaBICHO MPUOPUTETHOE MPABO HA OKa3aHUE YCIIyT
NapuKMaxepcKux, GOTOyCIyr HHBaIUAaM | rpymmsl, JeTsM-UHBaIUIaM B Bo3pacte 10 18 jer,
WHBaJIUJaM C HapylieHHeM omnopHo-aBurartensHoro ammaparta II u III rpynmer mo mecry
HAXOXXJCHUS MOTpeOuTens (Ha IOMY y MOTpeOUTENs, B OpraHM3aluu 3PaBOOXPAHCHUS U
JIPYTUX MECTax).

I'TABAG6 _
HOPAAOK IPUEMKHN OKA3SAHHOMU BBITOBOU YCJIYT'!

31. [lotpebuTenp 0053aH ¢ y4acTUEM HCIOTHHUTENS OCYIIECTBUTH NMPUEMKY OKa3aHHOU
OBITOBOH yCIIyTH (1ajee — MpueMKa).

32. [lotpebuTenp, OOHAPYXKHUBIIMK TPU TPUEMKE HEJOCTATKH OKa3aHHOW OBITOBOM
yCIyru, 00s13aH He3aMeUIUTENNbHO 3asiBUTh 00 3TOM UCIOJIHUTEIO.

Henocratku  oka3zaHHON ~ OBITOBOW  yCAYrH  OTpaXkaloTcsi B JIOKYMEHTE,
HOJTBEPXKIAIOIIEM 3aKa3, WIK MHOM JOKYMEHTE, YIOCTOBEPSIOIIEM IPUEMKY, C yKa3aHHEM
JaThl IPUEMKH, YIOCTOBEPSAIOTCS MOANUCIMU UCTIOTHUTENS U TOTPEOUTEIS.

33. Ilorpeburenb, 0OHAPYKUBIIMK MOCIE MPUEMKHA HEIOCTATKU OKAa3aHHOW OBITOBOM
yCIIyTH, BIpaBe MNPEAbSBUTh HCIOJIHUTENIO0 TpeOOBaHMS OO0 MX YCTPAaHEHUU B TEUYECHUE
CPOKOB, yCTaHOBJEHHbIX B crtarbe 31 3akona PecnyOmuku bemapycy «O 3amure npas
noTpeduTenei.

34. Ilpun mpenbsSBICHUU TOTpeOHUTENEeM TpeOOBaHUH, CBA3aHHBIX C HEAOCTaTKAMHU
OKa3aHHOI OBITOBOM yCIIyr'H, UCIIOJHUTENb J0JKEH IIPOBECTH NPOBEPKY KauecTBa OKa3aHHOU
OBITOBOM yCITyTH, €CJIU 3TO BO3MOKHO 10 XapaKTepy TaKOW yCIIyTu.

[Ipy BO3HHMKHOBEHMM CIIOpa MEXIy HOTpPeOMTEIeM M HUCIOJIHUTEIEM O HAIWYUU
HEJ0CTAaTKOB OKa3aHHOW OBITOBOM YCIyTM W NPUYMHAX HUX BO3HUKHOBEHHS HCIIOIHUTEIb
JIOJDKEH TIPOBECTH SKCIIEPTU3Y OKa3aHHOW OBITOBOW YCIYrM, €Cld 3TO BO3MOXKHO IIO
XapaKTepy TaKOW YCIIyTH, 3a CBOW CYET B MOPSAKE, YCTAHOBIEHHOM 3aKOHOJATeNbCTBOM. O
MecTeé M BpPEMEHHM HPOBEIEHHUS HKCHEepPTH3bl IMOTPEOUTENb JOJDKEH OBITh M3BEIIEH B
nucbMeHHOU gopme. [loTpedurens BripaBe yuacTBOBaTh B MPOBEPKE KayecTBa U MPOBEICHUHN
HKCHEPTH3bl OKa3aHHOM OBITOBOM YCIIYTH JINYHO MJIM Y€pe3 CBOETO MPECTaBUTEIS.

[Torpeburtens BIpaBe OCHOPUTH 3aKIFOYEHHUE HKCIEPTHU3bl OKa3aHHOW OBITOBOM yCIyru
B CyZ1eOHOM HOpSIZIKE.

Ecin B pe3ynpTaTe MpOBENEHUS HKCHEPTHU3bl OyAET YCTAaHOBJIEHO OTCYTCTBHE
HapylLIeHUH CO CTOPOHBI MWCIIOJIHUTENS WIM TNPUYMHHOW CBSI3U MEXAY JEHCTBUSAMU
UCIIOJIHUTENIE W OOHApy)KCHHBIMH HEJIOCTaTKaMH, IOTpeOUTeNns O005S3aH BO3MECTUTh
VCIIOJIHUTEIIIO PacXO/bl Ha IPOBEIEHUE KCIIEPTU3HI.

35. B ciyuae, eciim Ha OKa3aHHYIO OBITOBYIO YCIIYTY YCTaHOBJICH TapaHTHHHBIA CPOK,
UCTIOJIHUTENb 0053aH BBIJaTh MOTPEOUTEINIO FrapaHTUHHBINA TaJlOH, B KOTOPOM JIOJIKHBI OBITh
yKa3aHbl JaTa NPUEMKHA M IPOJOJDKATEIBHOCTh TAPAaHTHWHOIO CpOKa. ['apaHTHUHHBIN CPOK
HAuYMHAET UCUUCIIATHCS C JaThl IPUEMKH 3aKa3a MoTpeOuTeneM.

Jomnyckaetcst oopmiieHHe rapaHTUHHBIX 0053aTeNbCTB MIyTEM OTMETKU TapaHTUHHOTO
CpPOKa B JOKYMEHTE, NOATBEPKIAAIOIIEM 3aKa3.

36. McnomHHUTEh HECET OTBETCTBEHHOCTH 32 HEJIOCTATKHA OKAa3aHHOW OBITOBOM YCIYTH,
Ha KOTOPYIO YCTAQHOBJIEH T'apaHTHMHBINA CPOK, €CIIM HE JIOKAXET, YTO OHU BO3HMKIM IOCIE
NPUEMKHU BCJEICTBUE HapyUIeHHs MNOTPEOUTENeM NPaBUJ HCIOJB30BAHUS PE3YIbTaTOB
OBITOBOM yCITyrH, IEMCTBUIM TPETHUX JIUI] WM HEMPEOJOTMMOM CUJIBI.

37. UcnonHuTenb 00s13aH COOOMIUTH MOTPEOUTENIO CBEACHUS O TPABWIIAX M YCIOBHUIX
3 PEKTUBHOrO U 0E30MacCHOTO HCIIOJIb30BAaHUs pe3yibTaTa OKa3aHHOW OBITOBOM yCIyru U
UHBIE CBEJCHMS, KOTOpPblE B COOTBETCTBUM C 3aKOHOJATEIbCTBOM, B TOM 4HCIIE
00s3aTeIbHBIMU 111 COOJIOIEHUS] TE€XHUYECKMMH HOPMATHUBHBIMH IIPABOBBIMU aKTaMH,
00s13aTeIbHBI 711 TPEIOCTABIICHUS TOTPEOUTEITIO.
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38. Eciin noTpeOuTens YKIOHAETCS OT MPUEMKH M3/€Hsl, UCTIOIHUTENb BIPaBe MOCIe
NUCHbMEHHOTO TPEIYNPEkKACHUS MOTPEOUTENsT 0 HEOOXOAUMOCTH OCYIIECTBICHHUS MPUEMKHU
10 UCTEYCHHH JIBYX MECALIEB CO JHS TAKOIO MPENYNPEKACHUSI IPUHATh MEPBI 110 peanu3aluu
U3JIENHS U JPYTUE MEPHI B COOTBETCTBUM C 3aKOHOAATEIbHBIMU aKTaMHU.

IIpy HEBO3MOXXHOCTH pEaNU3allMd H3AEIUS BCIEICTBUE €ro JUINTENBHOIO CpOKa
OKCIUTyaTallil IMOTpeOuTeNeM, HAJUYUM 3HAYUTENBHBIX Je(PEKTOB U  MOBPEKICHHUN
VCIIOJIHUTEIIb BIIPABE IO MCTEYEHHUM LIECTH MECSLEB IOCIE MUCbMEHHOIO MPENYIPEKACHUS
NoTpeOUTENs COaTh W3JENME Ha YTWIM3ALUIO (JIEKTPOOBITOBBIC TOBApbl), a W3JENHSA, HE
noJuieXxalye yTwiu3auuyd (LIIBeMHble W TPUKOTaXHble M3A€Ms, OOyBb, H3JENIUs
KOXTaJaHTEPEN, KOBPOBBIE U3JIENHNSI), — YHUUTOKUTD 11O aKTY YHUUTOKEHHUSL.

I'JIABA 7
OCOBEHHOCTH OKA3AHMSA BBITOBBIX YCJIYT IO NTPOKATY, APEH/IE,
B TOM YUCJIE MEXAHUYECKHUX TPAHCIIOPTHbBIX CPEICTB

39. [Ipu odopmiieHnu 3akaza Ha OKa3zaHHE OBITOBOM YCIYTH IO TPOKATy, apeH/ie, B TOM
YHCIe MEXAHWYECKUX TPAHCIOPTHBIX CPEJICTB, MCIOJHHUTEIb BIpPABE NPHU MPEAOCTABICHUU
npeMeTa MpoKaTa CTOUMOCTHIO cBbilIe 30 0a30BBIX BETUMYMH MOTPEOOBATH OT MOTPEOUTEIS
IpEIbBICHUS TOKYMEHTA, YIOCTOBEPSIOLIETO JIUYHOCTh TOTPEOUTENS, MIIM CBUIETENILCTBA O
perucrpainuu xojgaTaiicTBa O IMpPEIOCTaBIEHUU CTaTyca OEKEHIA, JONOJHUTEIBHON 3allluThl
wim yoexuma B PecnyOnmuke bemapyce nmbo cBUmeTenbcTBA O NPEIOCTABICHUU
JIONIOJIHUTENbHON 3amuTel B PecnyOnuke benapych (B ciiyyae OTCYTCTBUSL JOKYMEHTa,
YIOCTOBEPSIOLIEr0 JUYHOCTb), WU JOKYMEHTA, YJIOCTOBEPSIOLIEr0 JIMYHOCTh M CTaTycC
BOCHHOCITYXAIllero, CIpPaBKU O 3apa0OTHOM IjaTe, CTUMEHIUM WJIM HMHBIX JOXOJax 3TOro
oTpeOUTENs 3a TPH MOCIEIHUX MECSLA.

HcnonuuTens Takxke o0s3aH MoTpedoBaTh OT nNoTpeduTess B Bozpacte oT 14 no 18 ner
IpeIbABICHHUS TUCHbMEHHOIO COTJIaCHs OJTHOTO U3 poJuTeNel (yChIHOBUTENEH, OTIeUnTeNeH )
Ha o(opMJIeHHE 3aKa3a Ha OKa3aHUe OBbITOBOW yCIyrH MO MpOKaTy, apeHie, B TOM YHUCIe
MEXaHUYECKUX TPAHCHOPTHBIX CPEACTB, WJIM COTJacus Ha IMPEIOCTABIECHUE JEHEXKHBIX
CPEZCTB JUIsl ONpe/IelIeHHON 1eNIU, UM Ccorjlacusi Ha CBOOOJIHOE pacropsiKeHUE JE€HEKHbIMU
CpEJICTBAaMH, YOCTOBEPEHHBIX B YCTAHOBJICHHOM MOPSAKE OJHUM U3 CIEIYIOIIUX CIIOCOOOB:

HOTapUyCOM WM JAPYTUM JOJKHOCTHBIM JIMIIOM, UMEIOIIHMM IPaBO COBEPINATh TAaKOe
HOTapHAJIbHOE JICUCTBUE;

aJMUHUCTpalMed 1o MecTy palboThl (yueObl) TaKoOro MOTpeOUTENs, pPOAUTEINS
(YCBIHOBUTEIS, TOTIEUUTENIA);

OpraHu3alei, OCYIECTBIIAIOMEH SKCIUTyaTallMio KWIMIIHOTO (oHAa u  (UiM)
MPEIOCTABISAIONIEH JKWIMIIHO-KOMMYHAJIbHBIE YCIYTH, IO MECTY JKUTEIbCTBA TaKOIo
notpeOuTens, poauress (yCbIHOBUTENS, TOMEYUTE).

MexaHnyeckoe TpPaHCIOPTHOE CPEICTBO, Ha YIpaBlIeHHE KOTOpPhIM Tpeldyercs
HOJTBEpPXKJIEHUE MpaBa YIPaBICHUsS, MPEJAOCTABISETCS NOTPEOUTENI0 B KayecTBe MpeaMera
IpoKaTta TOJBKO TMpPU HAIUYUM Yy TMOTPEeOUTENs BOAUTEIHCKOIO YIOCTOBEPEHUS C
COOTBETCTBYIOIIEH KaTeropueil u TagoHa Kk Hemy. IloTpebuTens rapaHTUPYET TOCTOBEPHOCTh
U IEWCTBUTEIBHOCTh YKa3aHHBIX JTOKYMEHTOB.

40. [IpenmeTsl MpoKaTa MOTYT BBIIABAThCSA IMOTPEOUTENSIM TOJ] MOPYYUTEIHCTBO MU
(M) 3aJ0r B YCTAHOBJIGHHOM HCIIOJHUTENEM TMOPSAKE B COOTBETCTBHM C TpeOOBaHUSIMHU
3aKOHOJIATeNbCTBA. B KauecTBe 3ajora HE MOXET ObITh HCIOJb30BaH JIOKYMEHT,
YIOCTOBEPSIOLIUN JIMYHOCTh MOTPEOUTENS, CBUIETEILCTBO O PETUCTPALUU XOJaTaicTBa O
IpeJOCTaBIEHNH cTaTyca OeXeHIa, TOTOJIHUTEIbHON 3alUThl UK yoexuia B PecnyOnuke
benapych, CBUAETENHCTBO O MPEAOCTaBICHUM JONOJHUTENBbHON 3ammThl B PecnyOnuke
benapycs.
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41. Onexma, mocTenpbHOEe O€lbe B KauyecTBE MpeaMeTa MpoKaTa JOJKHBI BBIIABATHCS
NOTPeOUTEN0 B YUCTOM BuAe. VcmomHuTens 00s3aH TNPEABAPUTEIBHO IMPOU3BECTH HX
XUMUYECKYIO YUCTKY (CTUPKY).

42. B noxymeHTe, IOATBEPKIAIOIEM 3aKa3, IOMUMO CBEICHUH, MPETyCMOTPEHHBIX B
nyHkTe 11 Hacrosimux IlpaBui, nomkHa ObITh yka3zaHa WH(OpMalMs O HATUYMM TUIOMO Ha
npeaMeTe MpoKara, MOAJIeKaIIeM OIIIOMOUPOBKe.

[lepenaua MEXaHMYECKOTO TPAHCIOPTHOIO CpPEACTBA MOTPEOUTENIO MO JIOTOBOPY
npokaTa o(popMIIIETCS IPUEMO-CIATOYHBIM aKTOM, KOTOPBIN JOJDKEH COAEPIKaTh CIEAYIOIINE
CBEICHUS:

MapKa, MOJIEJIb, TO/ BBIITYCKa, PETHCTPALIMOHHBIN 3HAK, MPoOer (IIpH HAJIMYKHN), HOMEP
Ky30Ba (ko1 VIN) MexaHHMuecKoro TpaHCIOPTHOTO CPEJICTBA;

KOMIUIEKTHOCTb, HCIIPAaBHOCTh MEXAHUYECKOTO TPAHCIIOPTHOTO CPEACTBA, HAJIWYHE
TOIUIMBA, PA0OYMX M HKCIUTYyaTallMOHHBIX KHJAKOCTEH B MEXaHHYECKOM TPAHCIIOPTHOM
CPEJCTBE;

MOJMYCH UCTIOTHUTENS U MOTPEOUTEINS.

[Tpuemo-cnaTouHblii akT OQGOpPMIIIETCS B JBYX SK3EMIUIIpaX, OIUH M3 KOTOPBIX
BbI/Ia€TCSl IOTPEOUTEINIO, a IPYTO OCTAETCs Y UCTIOTHUTEIIS.

43. UcnonHuTenb 00s3aH O3HAKOMHTH IMOTPEOUTENS MOJ MOANKNCH C YCIOBHAMHU
IIPOKaTa, OTBETCTBEHHOCTHIO 3a MOJHYIO MM YaCTUYHYIO YTpaTy, MOBpEXIECHUE, HEBO3BpAT
peaMeTa MpoKaTa, BO3BpaT €ro ¢ HapyluieHHOU MI0MO00ii 1100 He B yCTAaHOBJICHHBIN CPOK.

44. VicnonHutens 0053aH NPOBEPUTh B NPUCYTCTBUM MOTPEOUTENS HCIPABHOCTD
mpeaMeTa MpokaTra, 0O3HAaKOMUTh MOTPEOUTENs MO MOANKNCH C MPaBUIAMH IKCIUTyaTallud U
coJIepKaHus IpeIMeTa MPoKaTa WK BbIIaTh UX MOTPEOUTEIIO0 BMECTE C IPEAMETOM IIPOKaTa.

TexHUYECKOE COCTOSHUE MPEAOCTABISIEMOI0 MEXAaHUYECKOTO TPAHCIIOPTHOTO CPEACTBa
JOJDKHO ~ COOTBETCTBOBATh  TPEOOBaHMSAM  OE30MACHOCTH  JIOPOYKHOTO  JBIDKEHUS H
HKOJIOTHUECKOM Oe3omacHocTH. McnonHuTeNnp Takke 00s13aH nepenaTh MOTPeOUTEN0 BMECTe
C MpEeAOCTaBISIEMbIM B MPOKAT MEXAaHUYECKUM TPAHCHOPTHBIM CPEICTBOM JOKYMEHTHI Ha
MEXaHUYECKOe TPAHCIIOPTHOE CPEJCTBO (CBUAETENBCTBO O TOCYIAPCTBEHHOW pErucTparyu
TPAHCIIOPTHOTO CPEJICTBA, pa3pelleHHe Ha JOMYCK TPAHCIOPTHOIO CPEJCTBAa K Y4YacTHUIO B
JIOPOXKHOM JIBUKEHHH, JOTOBOP 00513aTEILHOTO CTPAaXOBAaHUS IPAXKAaHCKOM OTBETCTBEHHOCTH
BJIQ/IETIbIEB TPAHCHOPTHBIX CPEACTB, JAPYroM TOTOBOpP CTPaxOBaHUS NpPU €ro HAJIU4MH),
KOTOpbIE B COOTBETCTBUU C 3aKOHOJIATEILCTBOM JIOJKEH UMETh MU ce0e BOTUTENb.

@®axT Bo3BpaTa MOTPEOUTEIEM UCIIOJIHUTEII0 MEXAHUYECKOTO TPAHCIIOPTHOTO CPECTBA
10 UCTE€UYEHUH J0roBOpa MpoKaTa MOATBEPIKIAETCS MOAMNUCIMH UCIIOJHUTENS U MOTpeOuTeNs
B IIPUEMO-C/IATOYHOM aKTE.

Bce nperensum, kacarolyecs KOMIUIEKTHOCTH W BHEIIHETO BHJA MEXaHMYECKOIO
TPAHCIIOPTHOTO CPEJCTBA, IMOTPEOUTENb (MCIOJHUTENh) 00s3aH MHCHMEHHO TMPEIbSIBUTH
UCTIOJIHUTENIO0  (MOTPEOUTEN0)  HEMOCPEACTBEHHO IpH  IOJYYEHHUH MEXaHHYECKOIro
TPAHCIIOPTHOI'O CPEJICTBA.

45. ApeHHas TuIaTa Mo J0roBOpY MpoKaTa BHOCUTCS MOTpeOHUTenaeM Mpu 0QOpMICHHH
3aKa3a 3a Bech IEepPHUO/I MMpoKaTa. 3a MpoKaT IpeaIMETOB, BbIJaBa€MbIX Ha CPOK Oolsiee Mecdla,
[0 JKEJIAHUIO TOTpeOUTeNs IjIaTa MOKET BHOCUTHCS MOMECSYHO: 3a MEPBbIM MecsI] — IMpH
o(OopMIIEHHH 3aKa3a, a 3a MOCIeAYIONNe MECAIbl — HE MO3/IHee 5 KaJeHAapHbIX JHEH C AaThbl
HACTYIUICHHUS OUYEPETHOTO CpOoKa IIaTexa.

46. VicnomHUTENh BIIPaBe NPEAOCTABIATh CKUIKA C YCTAHOBICHHBIX Tapu(oOB Ha
IPOKAT OT/EIbHBIX MPEAMETOB IIPOKaTa.

Pasmepsl 1 mepuoabl AEWCTBUS CKHJIOK, NEpedeHb NMPEAMETOB IpOKara, Ha IMpOoKaT
KOTOPBIX YCTQHOBJICHBI CKHJIKH, Pa3MEIIAIOTCsl UCIOJHUTENIEM B yJIOOHOM Juis 0003peHus
noTpedUTENIEM MECTE.

47. JloctaBKka TmpeaMeTra IpoKaTa TMOTPeOMTENI0 W 00paTHO  MPOHM3BOIUTCS
noTpeduTeNeM, €CIM UHOE HE OMPEIENIEHO TIOTOBOPOM IpOKaTa.
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48. [lotpeOutens 00s3aH TOJIB30BATHCSA TMPEAMETOM IIPOKaTa B COOTBETCTBUU C
IpaBUJIAMU SKCIUTyaTallMH U COAEP KaHUs MpeaMeTa IMpoKara.

[ToTpebutens He BOpaBEe CaMOCTOSITENILHO MPOU3BOJIUTH PEMOHT IMpeAMeTa MpOKaTa,
nepeaaBarh MpeaIMeT IpoKaTa B MMOJIb30BAaHKUE JAPYTHM JIMIAM, €CJIH MHOE HE MPEeyCMOTPEHO
B YaCTU TPEThEW HACTOAIIETO MYHKTA.

[TorpeOuTens B TeueHHE BCErO CpPOKa JCHUCTBHS JOTOBOpa NMPOKATa MEXaHHMYECKOTO
TPAHCIIOPTHOTO CpeCTBa 00s3aH MOJACPKUBATh HaJJIeKaIlee COCTOSHUE apeHIOBAHHOTO
MEXaHUYECKOTO TPAHCIOPTHOTO CPEJICTBA.

49. Ilpu oOHapyXeHHH HE OTOBOPEHHBIX MHCIIOJIHUTEIEM HEJOCTAaTKOB B IpEIMETe
poKaTa MoTpeOUTENb 0053aH HE3aMEeITTUTEILHO TPOMH(OPMUPOBATH 00 ITOM HCIIOTHHUTEIIS.
Hcnonautenp 00s3an B Teuenue 10 qHel co qHsA oOpalieHus MOTPEeOUTENs, €CIIM UHOW CPOK
HE yCTaHOBJICH JIOTOBOPOM IIpOKaTa, 0e3BO3ME3HO YCTPAHUTh HENOCTATKU JTMOO 3aMEHHTH
npeIMeT IpoKaTra Ha aHAJIOTMYHBIM Oe3 HemocTaTkoB. JlocTaBka IpeaMera IMpokara Jis
PEMOHTA WJIM 3aMEHBI ¥ BO3BPAT €ro MOTPEOUTENIO MPOU3BOISITCS 33 CUET UCTIOTHHUTEIS.

ApeHjHas 1U1aTa mo JOroBOpY IpoKaTa He B3UMAETCs 3a MEpPHO/l, B T€YEHHE KOTOPOTO
NOTPeOUTENh HE MOT IOJIb30BAaThCSl MPEAMETOM MPOKaTa, a €CciId MOTPEOUTENh YK€ BHEC
apeHIHYI0 IUIaTy MO JOTOBOpPY IMpoKaTa, OH BIpaBe MOTPeOOBaTb OT HCIOIHHUTENS
COpa3MepHOr0 YMEHBIICHHUS apeHIHON IUIATHI MO JIOTOBOPY MPOKATa WIIHM MPOJUICHUS CPOKa
IPOKaTa Ha COOTBETCTBYIOIIEE KOJMYECTBO JHEW O€3 JTOTIIaThl IPU YCIOBUH, YTO HEJTOCTATKU
HE BBI3BaHbI HAPYIICHUEM MPABIII SKCIUTyaTalliy U COJIeP KaHUs MIpeIMeTa poKara.

50. [TorpeOuTens BIpaBe BO3BPATUTH MPEAMET MpOKaTra JOCpodHO. B sToM ciydae
WCIIOJTHUTEIb TPOU3BOJUT MepepacueT apeHHOM IIaThl 1O JIOTOBOPY MpoKaTa 1o tapudam,
JIeCTBOBABIIMM Ha J1aTy 3aKJIFOYSHHS JJOTOBOpPA MPOKATa, UCXOAS U3 (PaKTHUECKOTO BPEMEHU
BJIQ/ICHUSA U TIOJIb30BaHUS IPEIMETOM MPOKATa.

51. Ucnonuurtens BOpaBe TpeOOBaTh JOCPOYHOIO BO3BpaTa IpeAMETa IIpoKaTra B
cilyyae, €clid TOTpeOUTeNb MOJIb3yeTcss MPEeIMETOM MpoKaTa HE B COOTBETCTBHHM C €ro
Ha3HAuYEHHEM, CYIIECTBEHHO YXYAIIAeT COCTOSHHUE MpeIMeTa MpoKaTa Wik He BHOCHT OoJee
JBYX pa3 MOJApsA] NO MCTEYEHUH YCTAHOBJIEHHOTO CpOKa IUIaTe)Ka apeHJHYI0 IaTy Io
JIOTOBOPY ITpOKara.

HcnonHutens BrnpaBe TpeOoOBaTh JOCPOYHOTO BO3BpaTa MpeAMeTa MpoKaTa TOJIBKO
10CJI€ HANpaBJICHUS MOTPEOUTENI0 THCEMEHHOTO MPEIYNPEeKACHUs O HEO0OXOIMMOCTH
BBITIOJIHEHUSI UM 00s3aT€NIbCTBA MO YIUIaT€ apeHJHOM IUIaThl MO JOrOBOPY NpOKaTa WU
UCTIOJIB30BaHUS TIPEIMETA MPOKaTa B COOTBETCTBUM C €TI0 HA3HAUCHHEM.

52.[lpu mnpojuleHuN cpoka MpoKaTa WIM HECBOEBPEMEHHOM BO3BpaTe IpeaMeTa
npokaTa 3a MPOMJICHHOE WJIM TPOCPOYEHHOE BpeMsl B3MMaeTcs Iulata 1o Tapudy,
YCTAHOBJICHHOMY Ha MOMEHT HNpOJJIEHHs CpoKa IpokaTa (B Cilydae €ro NpoJUIeHUs) WIn
BO3BpaTa MpeaMeTa Ipokara (B ciiyuae HECBOEBPEMEHHOI'0 BO3BpaTa IIpeaMeTa MpoKaTa).

53. [Ipu HecBOEeBpeMEHHOM BO3BpaTe NpeAMeTa IMPOKaTa WM HEBHECEHHUH B CPOK
OUYEPEHOTO TUIaTeXa TOTPEOUTENh YIUIAYMBACT HMCIIOJHUTENIO TMOMHMO IUIATHI 3a MPOKAT
HEYCTOMKY 3@ KaXK/blil IeHb IPOCPOUYKH B pa3Mepe OJHOI0 MPOIEHTA OT apeHIHOW IJIaThl MO
JIOTOBOPY IPOKaTa 3a MPOCPOUYEHHOE BPEMSI.

Heycroiika He B3uMmaeTcs 3a MepHOJ, KOTJa HCIOJHUTENb HE paboTal, a TaKke B
ciydasix, KOrja TOTpPeOUTeNnh JJOKYMEHTAIBHO TIIOATBEPIUT HEBO3MOXKHOCTH BO3Bpara
npeaMera MpoKaTa WIM BHECEHHs OYepeIHOro IUiareXa 3a MPOKaT MO YBaKUTEIbHOU
npuyrHe. B MHBIX citydasx Borpoc 00 OCBOOOXKIEHUH TOTPEOHUTENS OT yIIaThl HEYCTOHKH
pelaeT UCTIOJIHUTENb.

54. Tlpeamer mpokaTa BO3BpaIlaeTcs MOTPEOUTENEM B TOM COCTOSIHMM, B KOTOPOM OH
ObUI OJTy4YeH, C YI€TOM €CTECTBEHHOI'0 H3HOCA.

[TpoBepka WCHPAaBHOCTH BO3BpAIIaeMOr0 TpeAMETa TIpoKaTta MPOU3BOIUTCS B
npucyTcTBUM morpebutens. O Bo3BpaTe NpeAMeTa IpoKara IMPOU3BOAMUTCS OTMETKAa B
JOKYMEHTE, MOATBEPKAAIOIIEM 3aKa3.
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55. Eciii 110 OKOHYaHMHM CpPOKa OKa3aHHs OBITOBOM YCIyrd MO MPOKATY MOTPEeOUTEh
OTKa3bIBACTCS BO3BPATHTH IpPEIMET IMpoKara W HE COOoOIIaeT O MpPUYMHAX HEBO3Bpara
UCIIOJTHUTEIII0, C IOTPEOUTENs B3bICKUBAIOTCS:

CTOMMOCTh IpeaMeTa MpoKara IO IEeHe, CYIIECTBYIOUIeH Ha MOMEHT B3bICKaHHMS Ha
AQHAJIOTMYHBIE TOBApPHl B PO3HUYHOU TOPrOBJE, C YUYETOM YCTAHOBJIEHHOI'O HCIOJIHHUTEIEM
U3HOCA IpeaMeTa MPOKaTa;

apeHjHas IulaTa MO JOrOBOPY IpoKara 3a NPOCPOUYCHHOE BpPEMs IOJIb30BAHUS
PEeIMETOM IIpoKaTa Mo Tapudy, ACHCTBYIONEMY Ha MOMEHT B3bICKAHHUS,

HEYCTOMKa 3a KaXAblH JIEHb NMPOCPOUYKH B pa3Mepe OJIHOTO MPOLEHTa OT apeHIHOM
IUIAaTHI IO JOTOBOPY IPOKaTa.

56. B cimyuyae monHOM yTpaThl IpeaMeTa Mpokara JIMOO NpPUBENEHUS €ro B IOJHYIO
HENIPUTOTHOCTH B PE3YJbTATE HAPYIICHUS IPABHII SKCIUTyaTAIlK U COJICPIKAHUS TOTPEOUTEITH
HECET OTBETCTBEHHOCTh KaK 3a HEBO3BpAT IIpeIMETa IpoKaTa.

[Ipy mnosHOW yTpare MEXaHMYECKOrO0 TPAHCIOPTHOTO CpEICTBA, IMEPEIaHHOTO
NOTPEOUTENI0 B KayecTBe MpeaMeTa MpokKara, JuOO0 TPHUBEIECHUU €ro B TMOJIHYIO
HETPUTOJHOCTh B pE3yJbTaTe HAapymIEHWs NpPaBWI OJKCIUTyaTalldd € COACp)KaHUS C
NOTpeOUTENS B3LICKMBACTCS CTPAXOBasi CTOMMOCTh MEXaHMYECKOTr0 TPAHCIIOPTHOTO CPEACTBa
(meficTBUTENBHAS CTOMMOCTh MEXaHUYECKOTO TPAHCIIOPTHOTO CPEJICTBA B MECTE HAXOXKICHUS
B JICHb 3aKJIIOYEHUS JIOTOBOPA CTPAXOBAHMUS).

57.B cnydyae yacTU4YHOW yTpaThl (MOBPEXKACHMS) MpEAMETa IMpoKara B pe3yJbTare
HapyIICHHUS MPABUJ SKCIUTyaTallid M COJACPKAaHUS NOTPEOUTEIh JODKEH TOYKOMILIEKTOBATh
(BoccTaHOBHTH) IpeaMeT npokaTa. Ecnu poykomiiekToBaHHe (BOCCTaHOBJICHHE) MpeaMeTa
poKaTa HEBO3MOXXKHO, NOTPEOMTENh HECeT OTBETCTBEHHOCTh 3a YACTUYHYIO YTpaTy
(moBpexIeHUE) MpeMeTa IpoKaTa Kak 3a HEBO3BpAT €ro.

[Ipy YacTUYHOM TIOBPEXKICHWUW (BBISBICHHUM HEUCIIPABHOCTEH, HE SBISIONUXCS
CJIEICTBUEM €CTECTBEHHOTO HW3HOCA) B pE3yNbTaTe HApYyHICHHUS MPaBWJI JKCIUTyaTallud U
COJepKaHUsI MEXaHMYECKOTO TPAHCIIOPTHOTO CpEACTBA, IEPEJAaHHOTO IOTPEOUTEN0 B
KauecTBe IMpelMeTa TMpoKaTa, C TMOTPEOUTENs B3BICKMBAE€TCA CTOMMOCTh PEMOHTA
MEXaHUYECKOTO TPAaHCIIOPTHOTO CpPEACTBA C YYETOM CTOMMOCTH 3aMEHSEMBIX Y3JIOB W
arperaroB, pacCuMTaHHas IOPUIMUYECKUM JIMIIOM WM WHIUBUAYAIbHBIM MPEANPUHUMATENEM,
OCYIIECTBIISBITUM COOTBETCTBYIOITUN PEMOHT.

JloctaBka mpeaMmeTa Mpokara K MECTy MPOBEICHUS PEMOHTAa M OOpPaTHO B Clydasx,
OTIPE/ICNICHHBIX B YacTSX TEPBOM W BTOPOM HACTOSIIETO ITYHKTA, IMPOW3BOAMTCS 3a CYET
noTpeOuTeNns.

58. Ilpu HapymieHUH MIOMOBI Ha TPEeIMETe MpOoKaTa UCIOJHUTENh BIPaBEe HA3HAYHTH
MPOBEJICHUE SKCIIEPTHU3bI ISl MPOBEPKH KauecTBa MpeaMeTa MpoKaTa 3a cueT MoTpeOuTes.

59. 3aka3 Ha oka3zaHWe OBITOBOW YCIIYTH 1O MPOKaTy opopMiIsieTcss Ha CpOK He Ooiee
onHoro rona. [Ipu odopmieHnn Takoro 3aka3a MCIOJIHUTEIh 00s13aH MPEIyCMOTPETh, YTOOBI
JIeHb BO3Bpara IpeaMeTa MpoKaTa MpuXoaniics Ha paboduunii 1eHb.

60. [Ipu monp30oBaHWM TPEIMETOM IpOKaTa OIHHM MOTpeduTeneM B TeueHue 12
MECSIIEB HCIIONHHUTENIh BIpPaBe MPHHATh pPEIICHHE O MPOAaXe IOTPEOUTEN0 MpeaMera
mpokara.

I'/TABA 8
OCOBEHHOCTHU OKA3AHMSA BBITOBBIX YCJYT IO XI/IMI/I‘{ECKOI\/I
YUCTKE, OKPACKE 1 (MJIN) UTHTEHCU®UKALIMU IBETA U3IEJINN

61. IIpu odopmieHnn 3aka3a Ha OKazaHUE OBITOBOI YCIyrH MO XMMUYECKOH YHCTKE,
OKpacke W (WIM) MHTeHCU(UKAIIMKM [[BETa U3JEHs B JOKYMEHTE, MOATBEPKIAIOIEM 3aKa3,
IIOMUMO CBE/IEHUH, MPEeIyCMOTpPEeHHBIX B MyHKTe 11 Hactosmmx IlpaBwii, 1OMKHBI OBITH
yKa3aHbl KOMIUIEKTHOCTb, LBET, (ypHUTYpa, HUMEIOIMECS HEAOCTaTKH U3JeNIus, He
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yaaiseMbple TP XWMHYECKOW YHCTKE, OKpacke M (Wid) WHTCHCHU(UKAIIMU IIBETa,
JIOTIOJTHUTEIIBHBIC MJIATHBIC YCIYTH, OKa3bIBAEMbIE C COTIIACUS TIOTPEOUTEIIS.

62. McniosiHuTENb 00513aH MIPEAOCTABUTh MMOTPEOUTEIIO 1O €ro TPEOOBaHHUIO JOKYMEHT,
Ha OCHOBAaHUH KOTOPOTO MCIOJTHUTENb ONMPEACIsIeT MPOLEHT U3HOCA U3/, TPHHUMAEMOT0
JUTSL OKa3aHus OBITOBOH YCIYrM MO XMMHYECKON YHCTKE, OKpacke W (WiIn) UHTeHCU(DUKANU
IBETA.

63. Ucnonuurens onpeaensieT Bui oOpabOTKU W3JENHsl B COOTBETCTBUU C CUMBOJIAMU
[0 yXOAy Ha MAapKUPOBOYHOW JIEHTE u3JAeius. B ciaydae 4acTUYHOM MapKUPOBKH WU
OTCYTCTBHUSI MapKUPOBOYHOW JIEHTHI MCIIOJIHUTENb BIIpaBe MPUHATH 3aka3 0e3 rapaHTuit
KayecTBa OKa3aHHOW OBITOBOM ycnyru, o d4em oO0s3aH NpeAyNpeauTh NOTPEeOUTENst u
MIPOU3BECTH COOTBETCTBYIOIIYIO OTMETKY B JJOKYMEHTE, MMOATBEPKAAIOIIEM 3aKa3.

64. ITotpeOutenb 00s3aH MO TPEOOBAHHWIO WCIIOIHUTENS CHATH (QYpHHUTYpY, KOTOpas
MOKET OBITb TIOBpEXJIEHAa B IpOIEcce XHMHUYECKOHM YHCTKH, OKpacku U (Win)
UHTCHCU(UKAIIMA 1[BETa, MPHUIIUTh K H3ICIHI0O CBhEMHBIE JeTaau JUOO0 C corjacus
WCIIOJTHUTEIIA OIUIATUTh BBIMIOJIHEHUE YKa3aHHBIX paboT. B ciyuae HEBO3MOXXHOCTH CHSITh
bypauTypy (kecTkas (huKcaiusi) UCTIOIHUTENb BIpABEe MPHUHATH 3aKa3 0e3 rapaHTuu 3a ee
COXPAHHOCTh U LEJIOCTHOCTb, O 4YeM OO0s3aH MpeAyNpeluTh MOTPEeOUTeNss U MPOU3BECTH
COOTBETCTBYIOIIYIO OTMETKY B JOKYMEHTE, ITOITBEPKIAIOIIEM 3aKa3, IIPU ATOM HCIIOJHUTEIh
JIOJKEH TIPUHSTH HEOOXOIMMBIE MEPHI TI0 COXPAHEHHIO LIEIOCTHOCTU ()YPHHUTYPHI.

65. [Ipy mnonyueHUM WH3AENUS U3 XUMHUYECKOW YHMCTKH, IOCIE€ OKpacku H (WJIH)
MHTCHCU(UKAIIMA [BETa MOTpeOuTeNb 00s3aH TPOBEPUTH IO MECTY BBIIAYM W3NS
KaueCTBO XHMMHUYECKOM UHCTKH, TMOCI€ OKpacku H (WIM) UHTEHCHU(HUKAIMU I[BETa,
COXPaHHOCTh HMCXOJHOW (OPMBI, IIETOCTHOCTh, pa3Mep, IBET, PHCYHOK, pelbe(pHOCTDH
U3JICIHSL.

T'JIABA 9
OCOBEHHOCTM OKA3AHUS BBITOBBIX YCJIYT B OBJIACTH
MPOM3BOJICTBA KOKAHOW OJIEXK/IBL, IPEAMETOB U AKCECCYAPOB
OJIEK]IbI 13 MEXOBBIX HIKYPOK, KOKH IYBJIEHON WJIHN BBIJIEJIAHHOI,
IIKYPOK MEXOBBIX BBIIEJTAHHBIX M OKPAIIIEHHBIX

66. IIpu odopmiieHun 3akaza Ha oka3aHHe OBITOBOW yCIyru B 00JAacTH MPOM3BOJCTBA
KOXKaHOW OJICXKJIbI, TPEIMETOB M aKCECCYyapOB OJICXK/IbI M3 MEXOBBIX IMIKYPOK, KOXKH TyOJIeHON
WIA BBIJCTAHHOM, IIKYPOK MEXOBBIX BBIACTAHHBIX M OKpAIEHHBIX MOIy(habpuKaTsl U
MIKYPKH, TPEICTaBIIsIEMbIe MOTPEOUTENEM, JTODKHBI OBITh TMOMEYEHBI MM B IPHCYTCTBHH
UCTIOJIHUTEIS OJMMChIO HA U3HAHOYHOW CTOPOHE MeXa.

67. I[Ipu cnade Ha BBIJENKY IYITHOTO M MEXOBOTO CBIPBS, IIyOHOW OBUMHBI OHH HE
JIOJDKHBI UMETh CJIEJOB KPOBHU, TPSI3U HA BOJIOCSHOM MTOKPOBE, IPUPE3H JKUPA Ha KOXKE.

I'IABA 10
OCOBEHHOCTH OKA3AHMUS BBITOBBIX YCJIYI' B OBJIACTH
MMPOU3BOJCTBA 'OTOBBIX TEKCTHJIbHBIX U3AEJIAM, OAEAKIBI,
TPUKOTAKHBIX U3JAEJIUHI, 10 PEMOHTY U IOJATIOHKE WX NEPENINUBY
OJIEXKIbI U TEKCTUJIBHBIX U3JEJINI BBITOBOI'O HASHAUYEHMS

68. ns ynobcTBa moTpebuTesneil B IIBEHHBIX aTelbe, MAaCTEPCKUX, JIPYTHX OOBEKTax
OBITOBOTO OOCITY’)KMBaHMSI, CIIELIUATU3UPYIOLIUXCSI HA PEMOHTE, MMOATOHKE, IepeninBe U (Hin)
IPOM3BOJICTBE TOTOBOM OJEXKIbl, TPUKOTKHBIX W3JENUl, CleAyeT INpeaycMaTpuBaTh
pUMEpPOUHbIe KaOUHBI.

69. B mBeiiHBIX aTenbe, MACTEPCKUX, APYIHMX OOBEKTaX OBITOBOrO OOCTYXHBaHHUSA,
CHELMATU3UPYIOLINXCS Ha PEMOHTE, NMOJATrOHKE, MEpeuIBe U (MIM) MPOU3BOACTBE TOTOBOM
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onexael, B cenbckux KIIIT moryt ObITh 000pymOBaHBI MeCTa IJIi PAacKpos M IIMThS IO
METO/Ly CaMOOOCITY)KBaHHUS.

[lpu odopmieHnn 3aka3a Ha OKa3aHWE YCIYTH IO PACKPOI M IIMTHIO MO METOIY
CaMOOOCITY’)KUBaHUSI TIOTPEOMTETIO BBIJACTCA JOKYMEHT YCTAHOBJIIEHHOW HCIOJIHHUTEIEM
GopMBI, B KOTOPOM YKa3bIBAIOTCS Jara M BpeMs MPEJOCTABICHUS OBITOBOH YCIIyTH.
Hcnonautens 00s3aH U OKa3aHUs JTaHHOM OBITOBOM YCIyrd MPEAOCTaBUTH HCIPABHOE
000pyI0BaHUE, a TAK)KE HACTPOUTH €r0 ISl KAXKI0T0 OTPEOUTEIIS.

ITpy oka3aHMM yCIyru IO PacKpor U IIMTHIO 10 METOAY CamMOOOCIyKUBaHUS B
ynoOHOM it 0003pEeHUs TOTpeOHMTENeM MECTe JOJDKHBI OBITh Pa3MEIICHBI IpaBUiIa
OKCIUTyaTallil TEXHOJOTMYECKOro obOopyaoBaHus. Mcmomnutens 00s43aH  O03HAKOMHTH
OTPEeOUTENS C MHCTPYKIUSAMH 110 OXpaHe TPY/Aa U MPaBUIIAMH MOKAPHOH 0€3011acCHOCTH TIPU
IMPOBCACHNU pa60T, 0 4YCM TINPOU3BOAUTCA COOTBCTCTBYHOIIAA OTMCETKA B JOKYMCHTC,
MOJITBEPKIAIOIIEM 3aKa3, JIM0O0 B )KypHaJIe YCTAHOBICHHON HCIIOTHUTEIEM (DOPMBI.

Jlua B Bo3pacte 10 18 jeT K OKa3aHWIO YCIYTH MO PACKPOI0 U IIMTHIO MO METOMY
CaMOOOCITY)KUBaHUS HE JOMYCKAIOTCS.

I'IABA 11
OCOBEHHOCTH OKA3AHMUS BBITOBBIX YCJIYI' B OBJIACTH
MMPOU3BOJICTBA IOBEJIMPHBIX U3IEJNN 1 AHAJIOTUYHOM IMTPOJIYKIIUH,
IO PEMOHTY IOBEJIMPHBIX U3JIEJIUIA

70. IIpu odopmneHun 3aka3za Ha OKa3aHHE OBITOBOW YCIYIH IO PEMOHTY WIIU
M3TOTOBJICHHUIO FOBEIIMPHBIX W3JENUN U3 APAroleHHBIX METAUIOB M JIParoleHHBIX KaMHEH B
JOKYMEHTE, MOATBEPKIAIOIIEM 3aKa3, IOMUMO CBEJICHUH, MPEAYCMOTPEHHBIX B IMyHKTE 11
Hactosmux [lpaBwii, MODKHBI OBITH yKa3aHbl HaWMEHOBaHHME, Macca (Bec) W Tpoda
JparolieHHOTO MeTajlla, pa3Mepbl, HBET U (opma [paroleHHOro KamHs, HMMEIIIHecs
HEJOCTaTKU JParolieHHOro MeTaula U (WiIM) AParoleHHOro KaMHs, pa3Mep IIMHKHU (I
KOJIEI), HOpMaTHUBHbIE IOTEPU IIPU PEMOHTE, HOPMATUBHBIM PacXo/[] IparoleHHbIX METAIOB.

[MIpu odopmiennn 3akaza Ha OKa3aHHE OBITOBOH YCIYTH 1O PEMOHTY FOBEIHPHOTO
U3JIeNUsl C 3aKpPEeIUICHHBIMM KaMHSIMH, KOTOpbIE HE TpeOyeTcs M3BJeKaTh B XOJ/I€ OKa3aHus
OBITOBOM ycIyru, B JIOKYMEHTE, IOJITBEPXKIAIOLIEM 3aKa3, BMECTO Macchl (Beca)
JParolieHHOT0 MeTaljla YKa3bIBaeTCsl Macca (BeC) IOBETMPHOTO U3JENUs C KAMHSMHU.

71. B3pemmBaHue OBEIUPHBIX U3JENUNA U3 30J10Ta U IJIATHHBI (METAJUIOB IJIATHHOBOM
rpynmnsl) npousBogutrcs ¢ ToyHocThto 10 0,01 rpamma, cepebpa— mo 0,1 rpamma.
JlparolieHHble KaMHH B3BELIMBAIOTCS ¢ TOUHOCTHIO 10 0,01 kapaTa.

72.1lpy W3rOTOBJICHMM IOBEJIMPHOIO M3J€IMA U3 Marepuaia, IepeaHHOro
noTpeOuTeNneM, UCTIOIHUTENb 0053aH 10 0OpMIIEHHUS 3aKa3a Ha OKa3aHUE OBITOBON YCIYyTH
[0 M3TOTOBJICHUIO IOBEJIMPHOIO W3JENUS IpenylnpeluTh MOTpeOuTenss O HEeAOCTaTOYHOM
KOJIMYECTBE TMEPEJAHHOTO MMOTPEOUTENIeM JpParolieHHOTO MeTajula WM BO3MOYKHOM €ro
ocraTtke. IIpu odopmieHnn TaHHOTrO 3aKa3a MCIOJHUTENb 00d3aH yKa3aTb B JIOKYMEHTE,
MOJTBEPXKJIAIOLIEM 3aKa3, MPUMEPHOE KOJIMYECTBO JPArolleHHOI0 MeTalula, IOJIIeKallero
J00aBIICHUIO TTOTPEOUTENIEM.

HcnonHuTeNb 00s13aH BEPHYTH MOTPEOUTEIIO BMECTE C FOBEIIMPHBIM U3JIEITUEM OCTaTOK
JParolieHHOTO MeTajlla TaKod jke MpoObl, KaKk W IOBEIMPHOE U3Jenue, B (popMe IIIaCTUHBI
WM OBITOBOTO JIOMa C OTTUCKOM HWMEHHHMKa (mmdpa) ucnonHuTens (0e3 Kieiima
['ocynapcTBeHHOM MHCIEKIIMK TIPOOUPHOTO Haa30pa MuHHCTEpCTBA (PMHAHCOB).

HcnonauTens BOpaBe ¢ COTJIacHs MOTPEOUTENsT OCTaBUTH y ce0s HEHCITOIh30BaHHBIN
JparoleHHbiii meramur Becom He Oonee 0,3 rpamma. Ilpu sTom ucnonHuTens 00s3aH
BBHIIJIATUTH TIOTPEOUTETI0 CTOMMOCTH OCTABIIETOCS y WCIOJIHHUTENS HEUCIIOIh30BAHHOTO
JParolieHHOT0 MeTajjla [0 pacyeTHOW IIeHe, YCTAHOBJIEHHOH B COOTBETCTBHHM C
3aKOHOJIaTeJILCTBOM Ha TIEPBBIM pabouMii JIeHb MecsIla, B KOTOPBIH IOBEIMPHOE HM3JIEITHE
BBIJIACTCS IOTPEOUTEINIO.
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73. I3roTOBJIICHHOE IOBEIMPHOE U3CINE TOJDKHO MTPOUTH OMPOOOBAaHKE U KIICHMEHHE B
['ocymapcTBeHHOM MHCIEKIHMU TNPOOMPHOro Haazopa MuHucrepctBa ¢unHancos. llpu
oOpMIICHUU 3aKa3a UCHOJHUTENb 0053aH yKa3aTh B JOKYMEHTE, MOJTBEP)KIAIOIEM 3aKas,
CTOMMOCTH paboT 1Mo onpoOOBAHUIO U KICHMEHHIO IOBETUPHOTO U3EIHSI.

74. CpouHas yciayra 1o peMOHTY FOBEIMPHBIX WU3/EHil, OKa3piBaeMas B MPUCYTCTBUU
NOTPEOUTENS, PETHCTPUPYETCS MCIOIHUTENIEM B HAKONHUTEIHHOH BEIOMOCTH, B KOTOPOH
JOJKHBI OBITh YKa3aHbl HAaUMEHOBAHHE U CTOMMOCTb OKa3bIBaeMOW OBITOBOM yCIHyrH,
HAaUMEHOBaHHE, Macca (Bec) M mpobda JparoleHHOro Merauia (00 FOBEIHPHOTO H3ACIHUS C
3aKpEeIJICHHBIMU KaMHSIMH, KOTOpble HE TpeOyeTcsl M3BJIeKaThb B XOJA€ OKa3zaHUsi ObITOBOI
yCIOyrH), pasMmepbl, IBeT H (opMa IparoleHHOro KaMHs, MMEIONIMECs HEeIOCTaTKH
JIparolieHHOT0 MeTayla ¥ (WJIK) JAparoleHHOro KamHs, pa3Mep WIMHKU (A7 KoJjel),
HOPMATHUBHBIE TOTEPU MPHU PEMOHTE, HOPMATUBHBIA pacXoJ]l JIParoleHHBIX METaJJIOB,
MOJMUCU TOTPEOUTENSI U UCIIOTHUTEIS.

75. Ilpu odopmiieHnH 3aKa3a Ha OKa3aHWE OBITOBOW YCIIYTH IO PEMOHTY FOBEIMPHOTO
uznenusi 0e3 Hamuuusi TPOOMPHOTO KieMa WM C HapyIIEHHBIM MPOOUPHBIM KIEHMOM
UCTIOJIHUTENb 0053aH cIeNlaTh OTMETKY O COCTOSHUHM MPOOMPHOTO KieiMa B JOKYMEHTE,
MOJTBEPKIAIOIIEM 3aKa3, U B HAKOMHUTEIbHOU BEIOMOCTH.

76. JlparorieHHbIE METaUIbl B CIMTKAaX (3a HCKIIOYEHHEM MEpHBIX), CaMOpPOIKaX,
HUINXE, MIACTHHAX 0e3 MMEHHUKOB (IIM(POB) U3rOTOBUTEINCH, H3/IEIUAX POU3BOACTBEHHOTO
U 1a0OpaTOpPHOrO Ha3HAYEHUS, MPOU3BOJCTBEHHBIX OTXO0MaX (OMWJIKH, CTPYKKU U JIPYyrHe
OTXO[Ibl), OPAICHAX W MENaIiX B MepepaboTKy AJIsi M3TOTOBJICHHS OBEIMPHBIX W3EIUN HE
MPUHUMAIOTCSL.

I')IABA 12
OCOBEHHOCTH OKA3AHUA YCIAYI HAPUKMAXEPCKHUX

77. Jlo Hayayia oka3aHUs YCIYT'HM MapUKMaxepCKUX HMCIOJHUTEIh 00s3aH BBIICHUTH Y
noTpeduTens, a MOTpeOUTeNns 00s3aH MPEAYNPEIUTh UCIIONIHUTENS 00 MMEIOIIMXCS y HEro
OCOOCHHOCTSIX ~BOCHPHUATHS W  TPOTHBOMOKA3aHHUSIX K TMPUMEHEHHIO Tap(roMepHO-
KOCMETHYECKON MPOAYKIIHH.

HcnonauTens 00s3aH MPEIOCTABUTh MOTPEOUTENIO TIO €ro TPEOOBAHUIO UH(POPMAIIUIO
00 OCHOBHOM MHIPEJUEHTHOM COCTaBe, CII0COO0e MPHUMEHEHMs, CpOKE TOJHOCTH
UCIIOJIb3YeMON apProMepHO-KOCMETHUUECKOM MPOTYKIIUH.

[Tpu BbIE3qHOI (hopMe OKa3zaHUs YCIYT MapUKMaxepCKUX UCIOIHHUTENb JOJKEH UMETh
npu cebe HA0Op MHCTPYMEHTOB M MaTepHalioB, TAPaHTHPYIOIIUX KauecTBO U 0€30MacHOCTh
OKa3aHUs TaKoi ObITOBOH YCITYTH.

78. TeXHOOTHUECKOMY TPOIIECCY OKa3aHWs YCIYyTd MapUKMaxepcKuX JOJDKEH
MPEIIeCTBOBATh BU3YAJIbHBIH OCMOTP HCIIOJHUTENEM B 3aBUCUMOCTH OT CHeUu(PUKU
OKa3bIBaeMOW OBITOBOW YCIYrd BOJIOC, YYaCTKOB KOKHOTO IOKpOBa TOJIOBBI, JIMLA, Teja,
HOTTEH, pyK, HOT moTpeOuTens. VcnomHuTenb BrpaBe OTKa3aTh MOTPEOHUTENIO B OKa3aHUU
yCIIYT NapUKMaXepPCKUX, €CIIH Y OTPEOUTENST UMEIOTCS:

OTKPBITBIE PAHbI, MUKPOTPABMBI;

W3MEHEHUSI KOXXHOTO TIOKpoBa (ChIMb, TMSTHA, IIETYyIIEHWE), HOTTEH, BOJIOC U
NOTPeOUTENh HE MOXKET MPEJICTaBUTh HCIOJIHHUTETIO CIpPaBKy 00 OTCYTCTBUHU 3apa3HBIX
KO>KHBIX 3a00JIEBaHUI;

MOPAXKECHHUSI TIETUKYIIC30M.

HcnonmHuTeny Takke BIpaBe OTKa3aTb [OTPEOMTEN0 B OKa3aHUU  YCIyT
MapUKMaXepPCKUX, €CIM MOTPEOUTENb OJIET B BEPXHIOK WM TPS3HYIO OJSXKIy, KOTOpas
MOXXET 3arps3HUTh OJEKIY IPYTHUX MoTpeduTenedd, b0 eciu MoTpeOuTeneM SBISICTCS
peOGeHoK, 00CITy’)KUBaHNE KOTOPOTO TpeOYeT MPUHYIUTENBHOTO yAEpXKaHUs B KpecIe.

79.Ilpu oxa3aHuM OBITOBOM YCIAYyTH TIO XHMHYECKOW 3aBUBKE, XHUMHUYECKOMY
BHIMIPSMIICHUIO M (MJIM) OKpacke BOJIOC HCIOJNHUTENb O0s3aH clenath |5-MUHYTHYIO
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anMIMKAIMOHHYI0 TMpo0y Ha BHYTPEHHEW TOBEPXHOCTH TMpeAruiedbs W (WiIM) Tuieda
noTpeOUTeNst A OUEHKH WHIMBHyadbHOH UYyBCTBUTEIBHOCTH HOTPEOUTENS K JaHHOU
nap(roMepHO-KOCMETUYECKON MPOITYKIIHH.

B cnyuae ompeneneHus 1o anmuIMKalMOHHOW MPoOe MOBBIMIEHHON YYBCTBUTEIHHOCTH
notpeduTens Ha nap(GroMepHO-KOCMETHUYECKYO MPOIYKIIHIO, @ TAKXKE OTKa3a OTpeOuTesIs OT
NPOXOXKJICHHUS aNIUIMKAIIMOHHON MPOOBI HAa MOBBIIIEHHYIO YYBCTBHTEIBHOCTh MCIOJIHUTEINb
BIIPaBE€ OTKa3aThb MOTPEOUTENI0 B OKa3aHUM OBITOBOM YCIyrd MO XHMMHYECKOH 3aBUBKE,
XUMHYECKOMY BBIIPSIMIIEHUIO U (WJIN) OKPAcKe BOJIOC.

80. IIpu oka3zaHuM YCIyr NapUKMaxepCKUX MOXKET HCIIOJIb30BaThCs MappOMEpHO-
KOCMETHYECKash MPOAYKIUS MOTpedutens ¢ corjacus ucnoiaurtensd. llpu ucmnonb3oBaHHM
nap(roMepHO-KOCMETHUYECKONH NPOAYKIMM HNOTPEOUTENsT MCIOJHUTEIb BIIpaBe NOTpeOOBATh
OT TMOTPEOUTENSI MPEACTABICHU MHCTPYKLUHU IO €€ HCIOJIb30BAHUIO HA OEIOPYCCKOM WIIH
PYCCKOM SI3bIKE.

81. O6cnyxuBaHue TOTpEOHUTENECH B MAPUKMAXEPCKOH OCYIIECTBISIETCS B TOPSIIKE
obmielt ouepeau. ITo pemeHHI0 UCIIOMHUTENS TaKOe OOCITYKUBAaHUE MOKET OCYIIECTBISTHCS
[0 TIPEABAPUTEIHPHON 3allMCH WJIM IIyT€M [PEIBAPUTENBHOM BBIJAYM TAJIOHOB HA
oOcnyxuBanue. lVcnomHurenb o0si3aH OKa3aTh MOTPEOUTENIO YCIYry MapUKMaxepcKuX B
Ha3HAUYEHHOE B XOJI€ MPEABAPUTEIBHON 3alUCH MJIM TPEABAPUTEIHHON BBIJAYM TAJIOHOB HA
oOciyxxuBanue Bpems. [Ipu ono3nanum nmotpedburens Oosee 4yeM Ha 15 MHUHYT KO BpEMEHHU
OKa3aHMs JaHHOH OBITOBOM YCIIyIrd, Ha3HAYCHHOMY B XOJi€ NpEeABApUTEIbHON 3alMCH WIH
IpeBapUTEIILHON BbIJIa4M TAJIOHOB Ha OOCTY)KMBAaHUE, MCIIOJHUTEIb BIPABE OTKA3aThCS OT
OKa3aHMs ObITOBOM YCIIYTHM W TNPENIOXKHUTh MOTPEOUTENI0 Jpyroe BpeMs M (M) JIaTy ee
okazaHus. B ciyuyae TpexkpaTHOM MpeIBapyUTEIbHON 3alUCH TOTpeOUTENst Ha 00CTy>KUBaHUE
U HEABKM K HAa3HAuU€HHOMY BPEMEHM OKa3aHus YCIyrd IapUKMaxepckux 0e3
WHPOPMHUPOBAHUSL  UCIIOJIHUTENST UCIOJHUTENh BIOpaBe OTKa3aTb MOTPEOUTENNI0 B
npeBapUTEeNbHON 3aIHCH.

T'JIABA 13
OCOBEHHOCTH OKA3AHUS YCJYT IO YACTKE (CTUPKE) TEKCTUJIBHBIX
W3IEJUA U U3JIEJNAN W3 MEXA

82. IIpu odopmiieHuM 3akaza Ha OKa3aHHE YCJIYT MO YHUCTKE (CTUPKE) TEKCTUIIBHBIX
V3NN U U3JIeNINA U3 MeXa B JIOKYMEHTE, MOJTBEPKIAOIIEM 3aKa3, MOMHUMO CBEICHUH,
IpeIyCMOTpEeHHBIX B MyHKTe 11 Hactosmmx [IpaBui, momkHBI OBITH yKa3zaHbl Macca (Bec),
AaCCOPTHUMEHT, 1IBET, OTJIMYUTENbHbIE TPU3HAKK M3JeNus, BHUJ TKaHU, HaIU4YUe
HEOTCTUPBIBAEMBIX IISITEH, MPOLIEHT W3HOCA W3AEIUS, JONOJHUTEIBHBIE IIATHBIE YCIYTH,
OKa3bIBa€MbIE C COTJIacUs MOTPEOUTENS.

[Torpebutens 00s3aH MO TPeOOBAHUIO UCHIOTHUTEINS CHATH QYPHUTYPY, KOTOpask MOKET
OBITH MOBPEXkKIECHA B MPOIIECCE YUCTKU (CTUPKH), MPUILIUTH K U3AETUI0 CheMHbIE AETaH JIU00
C corjacus HCIOJHUTENs OIUIATUTh BBINOJHEHUE YKa3aHHbIX pabor. B ciyuae
HEBO3MOKHOCTH CHSTh PypHUTYpY (3kecTKas (pUKcalusi) UCTIOHUTENb BIIPAaBe MPUHATH 3aKa3
0e3 rapaHTHU 3a €€ COXPAaHHOCTh U LIEJIOCTHOCTh, O YeM 00s53aH MpelyNnpenTh MoTpeOnuTens
Y TIPOM3BECTH COOTBETCTBYIOIIYIO OTMETKY B JOKYMEHTE, OATBEPKIAIOIIEM 3aKa3, IPH 3TOM
UCTIOJIHUTENb JIOJDKEH NPUHATH HEOOXOAMMbIE MeEphl MO COXPAaHEHHIO LEIOCTHOCTH
GypHUTYDHL.

83. IIpu odopmieHun 3aka3za Ha OKa3aHHWE YCIYTH MO YUCTKE (CTUPKE) TEKCTUIIBHBIX
U3JIeU METOJIOM CaMOOOCTYKMBaHUSI MOTPEOUTENIO BBIAAETCA JOKYMEHT yCTaHOBJIEHHOMN
UCTIOJIHUTENIEM (OPMBI, B KOTOPOM YKa3bIBAIOTCS JaTa U BPEeMS UUCTKH (CTHPKH).

Hcnonuutens 00s3aH NpOMHPOPMUPOBATH MNOTPEOUTENST O TOM, YTO B Cilyyae
OTI03/IaHUsl TOTPEOUTENS K HA3HAUEHHOMY BPEMEHHU YHUCTKHU (CTUPKH) Oosiee ueM Ha 15 MUHYT
OH JOITYyCKAaeTCsl K YHUCTKE (CTHUPKE) TOJBKO TPH OTCYTCTBHU JPYTrUX MOTpeOUTesneH,
NOJYYalOIUX JaHHYI0 OBITOBYIO YCIYyry JHOO 3amuMcaHHBIX Ha BpeMs, Ha KOTOpoe
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MPETEeHIYeT OMO3JaBIINIi MOTPEOUTENh, a TAKXKE O TOM, YTO MOTPEOUTENIO HE BO3BpAILlAETCs
yIjjaueHHas 3a OKa3aHWe 3TOM OBITOBOM yciayrn cymma. B ciiydae HempenocTaBieHHUs
NOTPEOUTENIO AaHHOM MHGOpMaLUU MO BBIOOPY MOTpeOUTeNs HazHAYAIOTCS Apyras jaara u
() BpeMs YMCTKHU (CTUPKHW) WM BO3BPAIIACTCS YIUIAYE€HHAs 32 OKa3aHUE TaKOW ObITOBOM
YCIyTH CyMMa.

Ecnu nmotpebutens mpeaynpeansl UCIOJHUTENS O HEsIBKE Ha YHUCTKY (CTUPKY) 10
YCTaHOBJICHHOIO BPEMEHHM YHUCTKU (CTUPKH), a TakKe €clIu MOTpeOuTelb HE MOKET
IPOM3BECTH YHCTKY (CTHPKY) B YCTAaHOBJICHHOE BPEMS IO BUHE WCIOJHHUTEINS, UCTIOITHUTEIb
00s13aH 110 BBIOOPY MOTPeOUTENS HA3HAYUTD JPYrUe AaTy U (MJIK) BPeMsl YUCTKU (CTUPKHU) WITH
BEPHYTH YIJIAYEHHYIO 332 OKa3aHHE JaHHOU OBITOBOM YCIyTH CyMMY.

[Ipy oxazaHuM YyCAyrd MO YHUCTKE (CTHPKE) TEKCTHJIBHBIX U3JCIUNA METOJ0M
CaMOOOCIIy’)KMBaHUSI B YyJOOHOM i 00O3peHUs NOTPEeOHTEIeM MeCTe JIOJDKHBI OBITh
pa3MeIIeHbl MpaBWiIa SKCIUTyaTallkd TEXHOJOTMYECKOro O0OpYIOBaHHS U MOPAIOK
TEXHOJIOTMYECKOI0 IIpolecca.

Jluna B Bo3pacte M0 18 NeT K OKa3aHWIO YCIYrd MO YUCTKE (CTHPKE) TEKCTUIHHBIX
U3/IeNTNIl METOJIOM CaMOOOCITY)KUBAaHUS HE JIOIYCKAIOTCSI.

84. Ilpu nmomyueHU U3JENUs U3 YUCTKU (CTHPKU) MOTpedbutenas 00s3aH MPOBEPUTH IO
MECTY BBIAYM HM3ETUS KOJIWYECTBO, KOMIUIEKTHOCTh, Ka4eCTBO OOpabOTKH, LEIOCTHOCTD
17631 (11758

I'JIABA 14
OCOBEHHOCTH OKA3AHUS BLITOBBLIX YCJIYT 10 PEMOHTY
JIEKTPOBBITOBBIX TOBAPOB, YCJIYT B OBJIACTH IPOU3BOJACTBA,
YCTAHOBKH, PEMOHTA U OBCJYKUBAHUSI TOTOBBIX
METAJIJTIOU3JEJINN (3A UCKJIIOYEHUEM IOBEJIMPHBIX U3EJIUIN U
AHAJIOTUYHOI MPOAYKLIUM)

85. [lo TpebGoBaHUIO MCHOTHUTENS MOTPeOUTENh 00s3aH NPEACTABUThH Ul OKa3aHUs
OBITOBBIX YCIYT IO PEMOHTY 3J€KTPOOBITOBBIX TOBAPOB BMECTE C U3/ECITUEM €TI0 TEXHUUECKHUI
nacnopT (3aMEHSIOLINHI ero T0KyMEHT).

86. McnoauTens BIpaBe OTKa3aTh IMOTPEOUTENNI0O B OKAa3aHWUU OBITOBBIX YCIYT IO
PEMOHTY 3JIEKTPOOBITOBBIX TOBAPOB, YCIYT B 00JIACTH MPOU3BOJICTBA, YCTAHOBKU, PEMOHTA U
00CTyXMBaHUSI TOTOBBIX METAJUIOM3JIENMA IMPH OTCYTCTBUU Y3JIOB, OJIOKOB, MOJYJEH H
JIpyrux JeTaned, CHATBIX C MPOM3BOJICTBA W HEOOXOTUMBIX Ui pPEMOHTa U (MJIM)
TEXHUUYECKOTO OOCITY>KMBaHHUSA, a TAK)KE MPU MPEBHIIIEHUN YCTAHOBJIEHHOI'O M3TOTOBUTEIEM
HOPMAaTHUBHOT'O CPOKa HKCILTyaTallMM 3JIEKTPOOBITOBBIX TOBAPOB.

87. Ilpu oxazaHuM OBITOBBIX YCIYT 10 PEMOHTY 3JIEKTPOOBITOBBIX TOBAPOB Je(eKTaIUs
U3JIeNusl SBISETCS HEOThEMJIEMOM YacThlO OKa3aHMs TaKMX OBITOBBIX yciyr. Eciau mpu
OKa3aHUU OBITOBBIX YCIYI MO PEMOHTY 3JIEKTPOOBITOBBIX TOBApOB Ha J3Tare BbIMOJHEHUS
neeKTaluu W3JeNus HCIOMHHUTENb YCTAaHOBUT, 4YTO JajibHEHIlee OKa3aHHE YKa3aHHOU
OBITOBOI YCIYIH TO TEXHHUYECKUM WJIM TEXHOJOTHYECKUM IMPHYUHAM HE TPEACTaBISICTCS
BO3MOXHBIM, JaHHAas OBITOBAas YCIyra CUMTAETCS HEOKa3aHHOH M HE MOAJIEeKUT OIiaTe
noTpeduTesneM.

[To 3aka3y mOTpeOUTENS HCIOJHUTEIEM MOXKET OCYHIECTBIATHCA JedeKTanus Kak
CaMoOCTOSITeNIbHAs yCIyTa.

88. IIpu okazaHumM OBITOBBIX YCIYT MO PEMOHTY 3JIEKTPOOBITOBBIX TOBApOB, YCIYr B
o0yacTu MPOM3BOJACTBA, YCTAHOBKH, PEMOHTAa M OOCITY)XMBAHHS TOTOBBIX METAJIJIOU3AETUI
3aMEHEeHHble Je(eKTHbIe Yy3ibl, OJOKM, MOIYAM M JpYyrHue JeTaad BO3BpALIAIOTCA
NOTPEOUTENIO MIPU MOITYYSHUN U3JIeHs U3 peMOoHTa. DaKT MOJIydeHUs TOTPEOUTENIEM CHSTHIX
JeTajgeil MOJTBEPXkAAeTCsl 3alMChbi0 B JOKYMEHTE, MOATBEpPXKJIAIOIIEM 3aKa3, WM HHOM
o(uIManbHOM JOKYMEHTE y4eTa UCIIOJIIHUTENS U YAOCTOBEPSETCS MOANUCHIO0 TOTPEOUTEIIS.
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89. Ilpu BBIIaYe OTPEMOHTHPOBAHHBIX JIEKTPOOBITOBBIX TOBAPOB MCIOJHUTEH 00s3aH
B IIPUCYTCTBHH MOTPEOUTEIS ©X OCMOTPETH U MPOJEMOHCTPUPOBATH UX padoTy.

90. [Ipu mpueMKe YCIyTH IO PEMOHTY, W3TOTOBIICHHIO, YCTAHOBKE METAJUTHYECKUX
JIBepeil moTpeduTenh O00sS3aH C y4acTHEM HCIIOJIHHUTES MPOBEPUTh KadeCTBO OTACIKH,
MOKPACKU METAJUIMYECKOH JBEpPH, PABHOMEPHOCTh 3a30POB B MeCTaX MPHJIETaHUsS ABEPHOTO
MOJIOTHA K JBEPHON KOpOOKE, TUIABHOCTH 3aKpbIBaHUS ABEpU. JIBEph HE MOJDKHA HUMETh
BUIMMBIX MTOBPEXKIICHUIA OKpAIICHHONH MOBEPXHOCTH, Ne()EKTOB OTACIKH, IIapAIHH, BMSTHH,
CKOJIOB. B MOJTYOTKPBITOM COCTOSIHMH JIBEPh HE JOJHKHA CAMOIIPOU3BOIBHO OTKPBIBATHCS HITU
3aKpBIBATHCSI.

I'JIABA 15
OCOBEHHOCTH OKA3AHHUS BBITOBBIX YCJIYT IO TEXHUYECKOMY
OBCJIVKUBAHUIO M PEMOHTY MEXAHWYECKHUX TPAHCIIOPTHBIX
CPEJICTB

91. IIpu oka3aHWU OBITOBBIX YCIYT IO TEXHUYECKOMY OOCITYKMBAHHIO W PEMOHTY
MEXaHUYECKUX TPAHCHOPTHBIX CPEACTB B IPUEMHOM IIYHKTE B YAOOHOM Uil 0003peHHus
OTPEOUTENIEM MECTE TIOMUMO CBEICHUM, IPENYCMOTPEHHBIX B MyHKTE 5 HacTosmux [Ipasui,
JIOJKHBI OBITh pa3MeEIleHbl:

oOpazern; opopMIICHHS JOKYMEHTA, MOATBEPKAAIOIIETO 3aKa3;

TpeOOBaHUS  HCIIOJIHUTENST K  MEXaHMYECKMM  TPAHCIOPTHBIM  CPEICTBaM,
IPEJOCTABIAEMBbIM JUIl OKa3aHUS OBITOBOM YCIYyrM IO TEXHUYECKOMY OOCIYXMBAHUIO U
(unv) peMoHTY (TIpY HAJTMYWU TaKUX TpeOOBaHMN);

uHpOpMaLKs 0O CTOUMOCTH HOPMO-4Yaca OKa3bIBa€MbIX OBITOBBIX YCIYT;

damunus, COOCTBEHHOE UWMS, OTYECTBO (€CaM TaKoOBOE WMeeTcs) padOTHHKA
UCIIOJIHUTEIS, OTBETCTBEHHOTO 32 Ka4eCTBO PaldOT, BHIIIOJHAEMbIX UCIIOJIHUTEIIEM;

rapaHTUHHBIE CPOKH HA OKa3bIBa€Mbl€ OBITOBBIE YCITYTH.

92. beITOBBIE yCIOYTH MO TEXHHUYECKOMY OOCITY>KMBAaHMIO M PEMOHTY MEXaHMUYECKUX
TPAHCIIOPTHBIX CPEJCTB, OKa3blBa€Mble B MPUCYTCTBUM NOTPEOUTENs, Takue, Kak
[IMHOMOHTAQKHbIE M IIMHOPEMOHTHbIE, YOOPOUYHO-MOEYHBIE, IOJMPOBOYHBIE, CMa304HO-
3arpaBoOyYHbIe, PETYJIMPOBOYHbBIE, TUATHOCTUUYECKHE YCIYTH, a TaK)Ke TeXHUYecKas MOMOIlb
Ha JIOpOr€ M YCIYTH, BBIIOJHAEMBIE MEPEIBMKHBIMA KOMILJIEKCAMH CEPBHCHOTO
00CIyXMBaHUS, OKAa3bIBAIOTCS C BbIJAYe Mo TpeOOBaHUIO MNOTPEOUTENST JOKYMEHTa,
HNOJATBEPXKIAIOIEro (akT OKa3aHWs JaHHOM OBITOBOM YCIyTH, COJAEpIKaIlero CBEACHU,
yka3zaHHble B nyHkTe 104 Hactosmux IlpaBun, npu ycioBuu coOI0JeHUS YCTaHOBIEHHOTO
HOpsi/IKa PACYETHOTO U (MJTH) KACCOBOTO OOCTYKUBAHMSL.

93. IIpu oka3aHWW OBITOBBIX YCIYT IO TEXHUYECKOMY OOCITY)KHBAaHHIO W PEMOHTY
MEXAHUYECKUX TPAHCIIOPTHBIX CPEACTB, HE YKa3aHHBIX B MyHKTe 92 Hactrosmmx IlpaBui,
NOMHMMO JOKYMEHTa, MOATBEepXkAaromero (akT oOKa3aHWd JaHHOW OBITOBOM yCIyTH,
oopmisieTcs JOKYMEHT, MOATBEPKIAIOIINH 3aKas3.

Bce 3aka3bl nmojuiexar perucTpaluy UCIIOIHUTEIEM B JKypHAJIe WIIH JIEKTPOHHOU 0ase
JAHHBIX PETHCTPALMM 3aKa30B C YKa3aHUEM CIIEAYIOLINX CBEACHUI:

dbaMurs, coOCTBEHHOE WMMsI, OTYECTBO (€CIM TAaKOBOE HMMEETCs), MECTO >KHTEIIbCTBA
nOTpeOUTENS;

Mapka, MOJIeJb, TOJl BBITyCKa, PETMCTPALIMOHHBIA 3HAK (IIPU HAJIM4YuHU), rpoler (mpu
HaAJIM4YMK ), HoMep Ky30Ba (koa VIN) MexaHHuecKoro TpaHCIOPTHOTO CPEJICTBa;

nepeveHb padoT, KOTOPBIE MPOCUT MPOU3BECTH TTOTPEOUTEIND;

nata opopMIIEHHMs 3aKa3a U IUIAHUPYEMBIH CpPOK OKa3aHHs YCIYTd (BBITOJHEHHS
paboThl);

uHpopMalus, CBSi3aHHAas CO CHeUU(pUKON OKa3bIBaeMON yciayru (BBINOJHAEMON
paboThl) (Mpu HEOOXOAMMOCTH).
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CBeneHus, perucTpupyeMble UCIIOJIHUTENEM B KypHaJIe WU 3JICKTPOHHOM 0a3e TaHHBIX
pEeTUCTpalMy 3aKa30B, U JOKYMEHTBI, OATBEpKIatoMe (akT OKa3aHUs ObITOBOW YCIYTH,
XPaHATCSI UCIOJIHUTENIEM B TEUEHHE ABYX JET C JaThl MPHUEMKHU NOTpPEeOUTENeM OKa3aHHbBIX
OBITOBBIX YCIIYT (BBIIOJHEHHBIX padoT).

94. B ciiydae oka3aHusi OBITOBBIX YCIYT MO TEXHHUYECKOMY OOCIYXHBAHHUIO U PEMOHTY
MEXAHUYECKHUX TPAHCIOPTHBIX CPEACTB 110 MpEABAPUTEIbHONM 3allUCH Takas 3aIluch
oopmisieTcs MCIOJHUTEIEM B HOpPSJAKE, YCTAHOBIEHHOM PYKOBOJIUTENEM HCIOIHUTEIS.
[Tpu >TOoM ucnoigHMUTENb 0053aH MPOUH(OPMHUPOBATH MOTPEOUTENS O HA3HAYEHHBIX JaTe H
BPEMEHHU IMPEIbSIBICHUS MNOTPEOUTENIEM MEXAaHMYECKOro TPAHCIOPTHOIO CpeAcTBa JUis
OKa3aHMsI OBITOBOM YCIIYTH MO €ro TEXHUYECKOMY OOCITY)KMBAHUIO U PEMOHTY JTHOO BpeMEHHU
OKa3aHMsl TEXHUYECKOM @OMOIIM Ha JA0opore, a Takke 00 yciayrax, OKa3bIBaeéMbIX
NepeABIKHBIMU KOMITJICKCAMU CEPBUCHOTO OOCITY>KUBAHHUSL.

[Tpu HempencTaBieHHMM HOTPEOUTEIEM MEXaHHYECKOTO TPAHCIOPTHOIO CpEICTBA B
Ha3HA4YCHHbIEC JIaTy W BpPEMS WCIIOJIHUTEIb BIIpaBE MPHUHATH MEXaHHUYECKOE TPAHCIIOPTHOE
CPEACTBO JUIsl OKa3aHUsl OBITOBOW yCIYrM IO TEXHUYECKOMY OOCIY)KMBAHUIO U PEMOHTY
MEXaHUYECKUX TPAHCIIOPTHBIX CPEJICTB B MOPSAJKE 00IIEH ouepeau.

95. OdopmiieHue JOKyMEHTa, OITBEPHKAAIOLIETO 3aKa3, IPOU3BOAUTCS UCIOIHUTEIEM
IpU [PEACTABICHUM MTOTPEOUTENEM MEXAHUYECKOTO TPAHCIIOPTHOI'O CPEACTBA JUIsl OKAa3aHUs
OBITOBOM YCIYIM II0 TEXHHYECKOMY OOCIY)KMBAHMIO U PEMOHTY MEXaHMYECKUX
TPAHCHOPTHBIX CPEJICTB W MPEIbSIBICHUH JOKYMEHTA, YIOCTOBEPSIOLIErO0 JIMYHOCTb
NOTpeOUTENS, WIK CBUACTEILCTBA O PETUCTPALIMK XOJATAaNCTBA O MPEAOCTABICHUU CTaTyca
OeKeHIIa, IOMOJIHUTENIbHOM  3amuThl MM yoexxuma B PecnyOnuke benmapyces sm6o
CBHUJICTEJICTBA O IPEIOCTABICHUHU JIOTIOJHUTENbHON 3amuThl B PecnyOnuke bemapych (B
cilydyae OTCYTCTBUSL JTOKYMEHTa, YAOCTOBEpPSIOLIEr0 JMYHOCTh), a TAK)KE CBUIETEIbCTBA O
perucTpany MEXaHM4eCKOIo TPAHCIIOPTHOTO CPEACTBA.

96. JIOKyMEHT, MOATBEP)KIAIOIIMN 3aKa3, MOMHUMO CBEIEHHUH, NperlyCMOTPEHHBIX B
nyakTe 11 Hacrosux [IpaBui, JomKEH coepkaTh CIEIYIONTYI0 HH(OPMAITHIO:

MapKa, MOJEJb, I'0Jl BBIIYCKA, PETUCTPAL[MOHHBIN 3HAK (IIpU HAJIWYMHK), mpoder (mpu
HalIu4yuu), Homep Ky3oBa (kox VIN) MexaHM4ecKoro TpPaHCIOPTHOTO CpEeACTBa W HMHas
JIOTIOJTHUTENbHAS WH(POPMAIIKs UCTIOIHUTEIIS O MEXaHUYECKOM TPAHCIIOPTHOM CPEJICTBE;

MOPSAJOK COIJIACOBaHMS TEpPEYHs, CTOMMOCTH U CPOKOB JOIOJIHUTENBHBIX padoT,
HEOOXO/IMMOCTh BBITIOJHEHUSI KOTOPBIX MOXET BO3HHMKHYTh B IIPOLIECCE OKa3aHUs ObITOBON
YCIYTH TO TEXHUYECKOMY OOCIY)XKMBAaHMI0O M PEMOHTY MEXaHMYECKHUX TPaHCIOPTHHIX
CPEJICTB.

97. IlopsimoKk HAXOXKACHUS TMOTPEOUTENsT B MPOU3BOJICTBEHHBIX 30HAX HCIIOJHUTEIS
YCTaHABIIMBAETCS UCTIOJTHUTEIIEM.

98.B ciywae, eciM TOTPEOUTENH  OCTABISET HCIONHHUTEII0 MEXaHHYECKOe
TPAHCHOPTHOE CPEICTBO JUIsl OKAa3aHUs OBITOBOM YCIYTH MO TEXHUYECKOMY OOCITYKUBAHUIO U
PEMOHTY MEXaHMYECKUX TPAHCIOPTHBIX CPEICTB, HCIOJHUTENb 00s3aH 0QOpPMUTH
OJIHOBPEMEHHO C JOKYMEHTOM, IIOATBEPXKAAIOIIMM 3aKa3, NPUEMO-CIATOYHBIM aKT, B
KOTOPOM JIOJDKHBI COJIEP)KAaThbCA CBEIAEHUS O KOMIUIEKTHOCTH, BHUAMMBIX HapYyXKHBIX
HEHCIIPABHOCTSIX MEXaHWYECKOro TPAHCHOPTHOTO CPEACTBA, IMEpEeJaHHbIX MOTpeduTeneM
MaTepuaiax ¢ yKazaHHEM UX HaMMEHOBAHHWS, OMUCAHMS U LEHbI, HATMYUU TOIUIMBA, pabouux
Y OKCIUTyaTallMOHHBIX JKUIKOCTEH B MEXAHMUYECKOM TPAHCIOPTHOM CPEACTBE, IMOAIUCH
WCIIOJTHUTEIIS U TIOTPEOUTEIISI.

[Tpuemo-cnaTouHblii akT oQopmisieTcs B ABYX OK3eMIULIpax, OJUH U3 KOTOPBIX
BbIJIa€TCSl IOTPEOUTENIO, a IPYTOM OCTaeTCs Y UCTIOTHUTEIIS.

99. B cnyuyae BBISIBIEHUS B XOJ€ OKa3aHUS OBITOBOM YCIyrM MO TEXHHYECKOMY
O0CITYXMBAaHUI0O U PEMOHTY MEXaHMYECKHUX TPAHCIOPTHBIX CPEICTB HEUCIIPaBHOCTEH,
yrpoKaomuUX Oe30MacHOCTH  JIBMKEHHS MEXaHMYECKOro TPAHCIOPTHOIO  CPENCTBa,
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UCTIOJIHUTEIb 0053aH NMPOMH(GOPMHUPOBATH O HUX MOTPEOUTENIS U MTPU HATUUUKM BO3MOXKHOCTHU
IPEJIOKUTH YCTPAHUTD BBISIBJICHHBIE HEUCIIPABHOCTH.

[Ipu  Hecormacum moTpedUTeNns ¢  IMPOBEACHHEM paboT 1O  YCTPaHEHUIO
HEUCIPAaBHOCTEM, yrpoXkaroUMx O€30MacHOCTH JBUKEHHUS MEXAHHYECKOI'O TPAHCIIOPTHOIO
CpeAcTBa, TM00 HEBO3ZMOKHOCTHU B MPOLIECCE 0OCIYKUBAHHSI MEXaHHUUECKOTO TPAaHCIIOPTHOIO
CPEJCTBA YCTPAHUTh yKa3aHHbIE HEUCIIPABHOCTU HCIIOJHUTEND IPU BbLIAYE MEXAHUYECKOTO
TPAHCHOPTHOT'O CPeJICTBA 00sA3aH B JOKYMEHTE, ITOJATBEpXkAarouieM (akT OKa3aHUs ObITOBOM
YCIAYrH MO TEXHHUYECKOMY OOCIY)KMBAHUIO M PEMOHTY MEXaHHYECKUX TPAHCIIOPTHBIX
CPEACTB, TPOMU3BECTH OTMETKY: «T'paHCIOPTHOE CpEeICTBO HMEET HEHMCIIPABHOCTH,
yrpoatomue 0e30MacHOCTH ABUKCHHUS.

100. [Tepen  Bbmaueld MOTPEOMTENIO MEXAHHMYECKOTO TPAHCIOPTHOTO CPEICTBA
UCTIOJIHUTENb 00s3aH MPOBECTH KOHTPOJIb KauyeCTBA BBIMOJIHEHHOW OBITOBOM yCIyrd MO
TEXHUYECKOMY OOCIY)KMBAaHHIO U PEMOHTY MEXaHMYECKUX TPAHCIIOPTHBIX CPEICTB,
KOMIUIEKTHOCTH (B COOTBETCTBHM C NPUEMO-CAATOYHBIM aKTOM) U TEXHHUUYECKOI'O COCTOSIHUS
MEXaHUYECKOr0 TPAHCHOPTHOT'O CPEJICTBA.

B cnyuae, eciiv TexHOJOTHEHN BBINOIHEHUS paOdOT MIPOBEIEHUE TPOBEPKU TEXHUUYECKOTO
COCTOSIHUSI MEXAaHUYECKOI'0 TPAHCIOPTHOI'O CPEJCTBA CBSI3aHO C BBIE3JIOM Ha JIOPOTH OOIIEro
[10JIb30BAHNUS, TAKUE TEXHOJOTMYECKHUE MOE3]IKM MOTYT OCYIIECTBIATHCSA TOJIBKO C COIJIacHs
NOTPEOUTENS, UTO OTpaXkaeTcs B JOKYMEHTE, MOATBEPKAAIOIIEM 3aKa3.

101. MexaHnuyeckoe TpaHCIIOPTHOE CPEICTBO BBIJAETCA BIajAeiblly JIMOO ero
NPEJCTaBUTEIN0, O(OPMHUBILEMY 3aKa3, IPU MPEIbSIBICHUN JOKYMEHTA, OATBEPIKIAIOIIETO
3aKa3, MPUEMO-CIATOYHOIO aKTa, JOKYMEHTa, YJIOCTOBEPSIOIIEr0 JIMYHOCTb, WU
CBUJETENbCTBA O  pErucTpaluu  XojaTaiicTBa O  IPENOCTAaBIEHUUM  CTaTyca
OeKeHIIa, TOMOJIHUTEIbHOM  3amuThl MM yoexxuma B PecnyOnuke benapycs nm6o
CBHUJICTEJICTBA O IPEIOCTABICHUHU JIOTOJHUTENbHON 3amuThl B PecnyOnuke bemapych (B
cllydyae OTCYTCTBUSL JTOKYMEHTa, YAOCTOBEpPSIOLIEr0 JMYHOCTh), a TAK)KE CBUIETEIbCTBA O
perucTpany MEXaHM4eCKOro TPAHCIIOPTHOTO CPEACTBA.

@aKT BBLAAYM MEXAaHMUYECKOI'O TPAHCIOPTHOI'O CPEJICTBA MOCIIE BBIMOJIHEHUS ObITOBON
YCIyTHU MO €ro TEeXHUYECKOMY OOCITY>KMBAaHUIO M PEMOHTY MOATBEPXKIAAETCS MOIIUCIMU
UCTIOJIHUTENIS ¥ TOTPEOUTENIS B IPUEMO-CIaATOYHOM aKTe.

102. Iperen3un, Kacaromuecs: KOMIUICKTHOCTH ¥ BHEIIHETO BHUAAa MEXaHWYECKOTO
TPAHCHOPTHOTO CPEJICTBA, NOTPEOUTETh JODKEH MUCbMEHHO NMPEIbIBUTh UCTIOIHUTENIO MPU
MOJIyYEHUU MEXaHUYECKOTO TPAHCIIOPTHOI'O CPE/ICTBA.

[Ipy mnosyuyeHMM MEXaHMYECKOro TPAHCIOPTHOIO CpeACTBa MOTPEOMTENh BIIpaBe
MPOBEPUTH MOJHOTY W KauyeCTBO BBHIMOJHEHHBIX pPadOT IyTeM BHEIIHEro OCMOTpa U
onpoOOBaHUsl PabOTHI OTNENbHBIX JIEMEHTOB MEXaHHYECKOTO TPAHCIIOPTHOI'O CPEJCTBa, a
TaK)Ke 3a JOIMOJIHUTENBHYIO IUIaTy MPOU3BECTH KOHTPOJIBHO-TUArHOCTHYECKHE PadOThl AJis
IIPOBEPKU TEXHUYECKOTO COCTOSHUS MEXaHUYECKOTO TPAHCIIOPTHOTO CPENICTBA.

HcnonmHuTenb HECeT OTBETCTBEHHOCTh 3a BbLIayy MOTPEOUTETI0 MEXaHHYECKOIrO
TPAHCIIOPTHOTO CPEJNCTBA C HAPYIIEHHOM KOMIUIEKTHOCTBIO KaK 3a YaCTHYHYIO YTpary
(moBpexaeHue) martepuania (WU3IENus) B COOTBETCTBMM C 4YacThlO TpPETheW MyHKTa 25
HacTtoamux [IpaBui.

103. ®akT oka3aHUsI OBITOBOWM YCIYT'H MO TEXHUYECKOMY OOCITY)KHBAaHUIO M PEMOHTY
MEXAHUUYECKUX TPAHCIOPTHBIX CPEICTB YAOCTOBEPSAETCS JOKYMEHTOM, IOJITBEPKIAIOLINM
dakT okazaHMS JAaHHOW OBITOBOM YCIyTH, COCTABJIEHHBIM HCIOJHUTENEM 10 Qopme,
YTBEP)KJICHHOH pPYKOBOIMTEIEM HCHOMHUTENS (MHIAMBHIYaIbHBIM MpPEANPUHUMATENIEM).
JIoKyMeHT, MOATBEpKAAOUINil (akT OKazaHUs 3TOW OBITOBOM yciyru, oopmisieTcss B ABYX
HK3EMIUIApax, OAMH U3 KOTOPBIX MeperacTcs NoTpeOUTeNIo, IpYTroil 0cTaeTcsl y UCIIOTHUTEIIS.

104. JIokyMeHT, TOTBEPKAAIONINA (PaKT OKa3aHUsI OBITOBOHM YCIIYTH MO TEXHHYECKOMY
OOCITy’)KUBaHUIO U PEMOHTY MEXaHMUYECKHX TPAHCIIOPTHBIX CPEACTB, JIOJKEH COAEPIKaTh
cieayronye o0s3aTesIbHbIE CBEICHUS:
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HalMEHOBAaHUE IOKYMEHTA;

HOMEp M J1aTa COCTaBJICHMSI JOKYMEHTA;

HauMeHoBaHUE ((pUpMEHHOE HaMMEHOBaHME) M MECTO HAaXOXKJEHHs WCIOJIHUTENS, a
€CIIM HCIONHUTENIEM SBIISIETCS WHIMBUAYaJIbHBIA MpeInpUHUMATENb — €ro (QamMuius,
COOCTBEHHOE MM, OTYECTBO (€CJIM TAKOBOE HMEETCs), MECTO JKUTENIbCTBA, CBEAEHUS O
rOCy1lapCTBEHHOW perucTpald M HauMMEHOBAaHUE OpraHa, OCYLIECTBUBLIETO  €ro
roCyJapCTBEHHYIO PErHCTPALIUIO;

damunus, coOCTBEHHOE UM, OTYECTBO (€CIM TaKOBOE MMEETCS), MECTO KHTEIbCTBA
OTpeOuTeIs;

Mapka, MOJEJb, T'OJl BBIIYCKa, PETUCTPALIMOHHBIA 3HAK (IIPU HaJIU4uu), rnpoder (Ipu
HaJIN4YMK), HoMep Ky30Ba (koa VIN) MexaHH4ecKkoro TpaHCIOPTHOIO CPEACTBA;

nepeveHb BBIIOJHEHHBIX HMCIIOJHHUTEIEM Pa0dOT C yKa3aHHEM HMX HOpMo-yaca M (W)
CTOUMOCTH;

NepeYeHb UCIOJIb30BaHHBIX MCIOJHUTEIEM KOMIIOHEHTOB U TEXHMUYECKUX >KHUJIKOCTEH,
OIJIAYMBAEMBbIX TOTPEOUTENEM, U X CTOUMOCTb;

OKOHYATEJIbHAs CTOMMOCTh padOT, KOMIIOHEHTOB U TEXHUUECKUX JKUKOCTEM;

JOJDKHOCTh, (aMMIIMsl, WHHULIMAIbl pPAaOOTHMKA HWCHOJIHMUTENS, OTBETCTBEHHOIO 3a
KOHTPOJIb TIOJTHOTHI ¥ KaUeCTBa OKa3aHHOM OBITOBOW YCIYI'M, KOMIUIEKTHOCTh U TEXHUYECKOE
COCTOSIHUE MEXAHUYECKOT0 TPAHCIIOPTHOI'O CPEJICTBA;

JaTa MpUEeMKH MEXaHUYEeCKOTI'0 TPAHCIOPTHOT'O CPE/ICTBA MOTPEOUTEIEM ¢ OTMETKOI 00
OTCYTCTBUH NPETEH3UN K KOMIUIEKTHOCTH M BHEIIHEMY BUAY MEXaHUUYECKOI'O TPAHCIIOPTHOTO
CpEeZCTBa, K CTOMMOCTH BBIMOJIHEHHBIX padoT, yJ0CTOBEPEHHAs OAMKUCHIO NOTPEOUTENS.

105. 3ameHeHHBIE B MEXaHUYECKOM TPAaHCTIOPTHOM CPEICTBE AC(PEKTHBIEC y3IIbl, OJIOKH,
MOIYAM M Jpyrue pAetand (KOMIIOHEHThI) BoO3BpawaroTcs mnorpedurento. Ilomyuenue
noTpeduTeNneM  CHATBIX  JAeTajeil  (KOMIIOHEHTOB)  OTpaXkaeTcsi B JOKYMEHTE,
NOATBEpXKIAIOIIEeM (AKT OKa3aHHMs ObITOBOW YCIYTH IO TEXHHUYECKOMY OOCITY)KHBAaHHUIO U
PEMOHTY MEXaHUYECKUX TPAHCIIOPTHBIX CPEJICTB, U YAOCTOBEPSETCS MOMUCHI0 MOTPEOUTEIS.

106. TexHnYeckas MOMOILb Ha JIOPOTe, a TAK)KE YCIYT'H, BBINOJIHAEMbIE IEpeABHKHBIMU
KOMIUIEKCAMH CEPBHCHOIO OOCIIYy>)KMBaHMsI, OKa3bIBalOTCSI B MPUCYTCTBUM MOTPEOUTENS MPHU
NPEIbSABICHUM UM JIOKYMEHTa, YJOCTOBEPSIIOLIETO JIMYHOCTb, WJIM CBUICTEIBCTBA O
perucTpainuu xojaaTaiicTBa o MpeIOCTaBIEHUU cTaTyca OeKeHIa, TONOJHUTEIBHON 3alluThl
win  yoexuma B Pecnybmuke benapych 5mb0 CBHIETENbCTBA O MPEIOCTABICHUU
JOTIONTHUTENbHOU 3amuTel B PecnyOnmke benmapyck (B cioydae OTCYTCTBUSL JIOKYMEHTa,
yJIOCTOBEPSIOLIETO JMYHOCTh), a TaKXKe CBHUICTEIbCTBA O PErHCTPALMU MEXaHHYECKOTO
TPAHCHIOPTHOT'O CPENICTBA.

ITpy oka3aHMM TEXHHYECKOM IOMOLIM Ha JOPOre, a TAKXKE YCIYT, BBINOIHIEMBIX
NEePEeIBUKHBIMA KOMILJIEKCAMH CEPBUCHOTO OOCITYXUBaHHS, MOTPEOUTENb U HCIOIHUTEND
00si3aHBl TMPHHATH MeEpbl MO o0ecrneyeHuto 0e30MacHOCTH JOPOXKHOTO  JIBHXKCHMS,
COONIOACHUIO JKOJIOTUYECKUX W CAaHUTAPHO-TUTHEHHYECKUX HOpM, MpaBUiI TMOXKApHOMI
0€30I1aCHOCTH B YCTAaHOBJICHHOM 3aKOHO/1aTEIbCTBOM TMOPSIJIKE.

HcnomHuTenb MOXET OTKa3aThb MOTPEOUTENI0 B OKa3aHUM TEXHUYECKOH MOMOIIM Ha
JI0pOre, YCIYT, BBIITOJIHAEMBIX MMEPEIBIKHBIMA KOMILJIEKCAMH CEPBHUCHOIO OOCITYKUBAaHUS, B
cllydasix:

€CIIM  BBINIOJHEHHE pabOT 3aTPyJHEHO B CBSI3M C OrPaHUYEHHEM JIOCTyNa K
MEXaHUYECKOMY TPaHCIIOPTHOMY CPEJCTBY;

€CIIM BBINIOJIHEHHE PabOT MOXKET NPUYMHHUTH Bpel MEXaHHMUYECKOMY TPaHCIOPTHOMY
CPEICTBY;

HEMpE/ICTaBICHUs, a TaKKe OTKa3a B NPEACTABICHUU IMOTpeOHUTENeM JOKYMEHTOB,
YKa3aHHBIX B YaCTH MEPBOM HACTOSIEr0 MyHKTA;
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HaXOXJECHHS TMOTpeOUTENAs] B COCTOSIHMM aJKOTOJIBHOTO, HApKOTHYECKOTO WM
TOKCHUYECKOI'0 OIbSHEHUS WU M0/ BO3JECHCTBUEM JIEKAPCTBEHHBIX MPENapaToB, IPUMEHEHNE
KOTOPBIX MPOTUBOIOKA3aHO MPU YIPABICHUH MEXaHUUYECKUMHU TPAHCIIOPTHBIMU CPEICTBAMU;

OPEIbABICHUS 3aKOHHBIX TpPeOOBAaHWI yIIOJTHOMOYEHHBIX JOJDKHOCTHBIX JIMI[ O
MPEKPAILECHUH BBIIIOJIHEHUS padoT.

IIppy  OTCYTCTBUM  TEXHHUYECKOM BO3MOYKHOCTH  YCTPAHEHHS  HEHUCIIPAaBHOCTEH
MEXaHUYECKOTO TPAHCHOPTHOI'O CPEICTBA HA MECTE HCIIOJIHUTEIEM MOKET MPEeJOCTaBIATHCS
ycllyra 1o €ro 3BaKkyaiuu.

107. Ha ObITOBBIE yCIOyrH MO TEXHUYECKOMY OOCIHY)XKHMBAaHUIO U  PEMOHTY
MEXAHUYECKOTO TPAHCIIOPTHOIO CPEJICTBA YCTAaHABIMBAIOTCS CIEAYIOLIME TapaHTHITHbIE
CPOKH:

TeXHUYecKoe obcnyxuBanue — 20 quet mm npooder He 6osiee 2000 KM ¢ JaThl IPUEMKH
MEXaHUYECKOT0 TPAHCIOPTHOTO CPECTBA MOTPEOUTENEM B 3aBUCUMOCTH OT TOTO, KaKoe U3
3TUX 00CTOSITENILCTB HACTYIIUT PaHbIIIE;

peMoHT — B TedeHue 30 nmHel wiam mpooOer He Oosnee 2000 kM ¢ gaThl IPUEMKH
MEXaHUYECKOT0 TPAHCIOPTHOIO CPEACTBA MOTPEOUTENIEM B 3aBUCUMOCTH OT TOrO, KaKoe U3
3TUX 00CTOSATENHCTB HACTYIIUT PaHBIIIE;

PEMOHT Ky30Ba M €ro 3JIEMEHTOB — 6 MecsleB C JaTbl IPUEMKH MEXaHUYECKOIo
TPAHCHOPTHOTO CPEJICTBA IMOTPEOUTEIEM;

MoJIHAsT M 4YacTHU4YHas OKpacka— 6 MecslleB C JaThl NPUEMKH MEXaHHYECKOTO
TPAHCIOPTHOTO CPENICTBA MOTPEOUTEIEM.

YkazaHHbIE TapaHTUNUHBIE CPOKHU SIBIISIFOTCS. MUHUMAIbHBIMU M MOTYT OBITh YBEIHUYECHBI
HCIIOJIHUTEJIEM B COOTBETCTBUU C €0 TEXHOJIOIMUECKUMHU BO3ZMOKHOCTSIMHU.

[apanTuitnple  00s3aTenbCTBA ~ UCHOMHUTENb  ohoOpMIsieT B JOKYMEHTE,
noAaTBepKaaonieM (akT okasaHus OBITOBOWH yCIyru, JUOO B TapaHTHIHOM TaJlOHE, B
KOTOPOM JIOJIKHBI OBITh YKa3aHBI:

JaHHblEe, WJEHTUQUIUPYIOIIME MEXaHUYECKOe TPaHCIOPTHOE CPeACTBO (Mapka,
MO/IeJIb, TOJ1 BBIITyCcKa, HOMEp Ky30Ba (koa VIN) MexaHHuecKoro TpaHCHOPTHOTO CPEJICTBA);

JaTa MPUEMKH MEXaHUYECKOT0 TPAHCIIOPTHOTO CPEJICTBA IOTPEOUTENEM;

IPOJOJKUTEIBHOCTD FAPAaHTUIHOIO CPOKA.

I')IABA 16
OCOBEHHOCTH OKA3AHMUA YCJIYI B OBJIACTH ®OTOTPA®UN U YCIIYT
11O OBPABOTKE ®OTOMATEPHAJIOB

108. IIpu odopmieHnu 3aka3a Ha OKa3zaHHE YCIyrd mo obpaboTke (oTroMaTepuanoB
UCIIOJIHUTENIb 00s13aH yNakoBaTh ()OTOIUIEHKY M (WJIM) HEraTtuBbl, LU(POBBIE HOCUTEIU
noTpeOUTeNs B KOHBEPT JIMOO B MaKeT U3 Oymaru, Ha KOTOpOM JIOJDKHBI OBbITh YKa3aHBI:

HauMeHoBaHUE ((UPMEHHOE HAWMEHOBAaHHE) U MECTO HAXOXKJIEHUS HUCIOJIHUTENS, a
€CIIM HCIIOJNHUTENEM SBISIETCS WHIMBUAYaJIbHBIN MpeanpuUHUMATENb — €ro Qamuius,
COOCTBEHHOE WM, OTYECTBO (€CIIM TAaKOBOE HMEETCsI), MECTO JKUTEIbCTBA, CBEACHUS O
rOCyJapCTBEHHOM pEerucTpallii W HAMMEHOBAHWM OpraHa, OCYILECTBHMBILETO  €ro
TOCYIapCTBEHHYIO PETHCTPALNIO;

Tapr( Ha OKa3bIBAEMYIO OBITOBYIO YCIYTY;

HOMED 3aKa3a;

nata opopMIIeHHUs 3aKa3a U CPOK OKa3aHUs OBITOBOM YCIIyTH;

HOMeEp KaJpa Ha HeraTuBe Wik uMs (aiina;

Buj poTobymaru, popMat 1 KOIUYECTBO (POTOCHUMKOB;

MOAMKUCH TOTPEOUTES.

HcnionHuTeNb JOHKEH BhIIATh MOTPEOUTENI0 (POTOCHUMKHU B 3TOM K€ KOHBEpTe OO B
nakeTe u3 Oymarm.
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109. UcnoHuTEeNs HE BIIpaBE OMPEAEISATh MUHHUMAIbHOE KOJIMYECTBO (DOTOCHUMKOB,
KOTOPOE JIOJKEH 3aKa3aTh MOTPEOUTENb.

110. UcnionHuTENs BHOpaBe IO COTJACOBAaHUIO C IMOTpeOUTENIeM H TPU  HaIUYHHU
COOTBETCTBYIOIIEH OTMETKH Ha KOHBEpTE JIN0O MaKkeTe U3 Oymaru:

U3rOTaBIMBaTh (OTOCHUMKH HWHBIX pPa3MEpOB [0 CPaBHCHHIO C pa3Mepami,
YKa3aHHBIMH B 00S3aTENbHBIX JII COONIOJNECHUS TEXHUYCCKUX HOPMATHUBHBIX IPABOBBIX
aKTax;

W3rOTaBINBATh (HOTOCHUMKHU C HEKAY€CTBEHHBIX HETaTHBOB;

0hopMIIATh POTOMOHTAXKH (BUHBETKH );

paspe3arh NPOSIBICHHYIO (POTOIICHKY.

WcnonHuTenp BIpaBe C MHUCBMEHHOTO COTJIACHSI TOTPEOHTENsST  OCYIIECTBIST
KOIMPOBAaHUE, THPAKUPOBAHUE, PACIPOCTPaHEHUE U JH000e HHOE (KpOME H3TOTOBJICHUS
($OTOCHUMKOB, (POTO- W BHICOMOHTaXE B COOTBETCTBHH C 3aKa30M) HCIIOJIb30BaHHE
NpEeICTaBICHHBIX OTpeduTeneM GOTO- U BUICOMATEPUATIOB.

Cpok XpaHeHUS y WCIOJHUTENS 3aka3a moTpedutens (roroBele (orTorpadum,
HepacreyaTanHele  (oTtorpaguu  Ha DJIEKTPOHHOM HOCHUTENIE HCIIOJIHUTEINS) JIOJDKCH
COCTaBJIATh HE MEHEE JIBYX MECSICB C MOMEHTAa NpueMma 3aka3a (IpHU NpeBapUTEeIbHOM
YBEIIOMJICHHH TOTPEOUTENSI K OTCYTCTBUH €T0 BO3PAKCHHUI HAa TAaKOE XPaHEHHE).

[Tpu mpoBeACHUN XyT0KECTBEHHOW (POTOCHEMKHU UCTIOIHHUTEINb JOJKCH HCIIOJIb30BATh
BECh IMOTEHIMA MNpUMEHseMol uM ¢GoToTexHUKH. llepen npoBeneHueM (GOTOCHEMKH
UCTIOJIHUTENb JTOJDKEH YCTAHOBHUTH IPABHIBHYIO SKCIO3UIMIO Ha (OTOKAMepe C y4eToM
OCBEIICHUS: MOI00PaTh TOYKY ChEMKH, YCTAHOBUTH YTrOJl U MHTEHCHBHOCTh OCBETHTEIBHBIX
pruOOPOB NIPH CHEMKE B TIOMEIICHUH U HA HATYpE.

I'’IABA 17
OCOBEHHOCTHU OKA3AHMUSA YCJIYI BAHb, CAYH 1 IYHIEBBIX

111. Ipu oopmiieHnu 3aKaza Ha oKa3zaHHE yCIyT OaHb, CayH U AYIIEBBIX NOTPEOUTENH
yBEIOMJISIETCSI O JlaTe M BpeMeHU ceaHca. [lopsaok mpeasapurensHoro oGopmieHus 3akasa
Ha OKa3zaHue yclyr 0aHb, CayH U IyIIEBBIX YCTAHABIMBAETCS UCIIOJHUTENIEM.

112. UcnonauTtens 00s3aH MPOUH(GOPMHUPOBATH MOTPEOUTENT O TOM, YTO B CIIydae
OMO37]aHUsl MOTpeOuTeNnss K YCTAaHOBJICHHOMY BpPEMEHH CeaHca BpeMs ceaHca He
npojuieBaercsa. Ecnu morpeburtenb He MOXKET BOCIONb30BAThCsl yciayramMu OaHb, CayH H
JYUIEBBIX B YCTAQHOBJICHHOE BpeMsS 10 BHHE HWCIOJHMUTENS, IO BBIOOPY MOTpeOUTENs
UCIIOJIHUTENIb 00s513aH Ha3HAYUTh JApYyrue Aary u (WiM) Bpems IOocelleHust 0aHu, cayHbl U
JYIIEBOM MM BEPHYTh YIUIAUEHHYIO 33 OKa3aHHe JaHHOM OBITOBOI YCIyTH CyMMY.

113. [Ipn okazanum yciyr OaHb, CayH W JAYIIEBHIX TOTPEOHTENh 00s3aH CHaBATh
BEPXHIOIO OJIEKAY Ha XpaHeHHe B rapnepod. IloTpeburtento BblaeTcs HOMEPHOM KETOH,
YIIOCTOBEPSIOLIMI TpUEM BEpXHEW OJeXJbl Ha XpaHeHue. Eciam rapiaepod OTCYTCTBYET,
NOTpeOUTENh BIIpaBe OCTABUTH BEPXHIOIO OJEXKIY B WHAMBUIAYAIbHbIX MIKadax HIM Ha
WMHAUBUAYaJIbHBIX BELIAJIKaX B Pa3feBaIbHBIX TOMEIIECHUSX.

[TorpeGuTens BopaBe claTh Ha XpaHEHHE MCIOJHHUTENIO IIEHHBIE BEIIM, JOKYMEHTHI U
J€HbI'H, KOTOPbIE PETUCTPUPYIOTCS B )KypHaJle Y4eTa CIaHHbIX Ha XpaHEHUE LIEHHBIX BelleH,
JIOKYMEHTOB U JieHer 1o Qopme, yTrBepkaaeMoil ucnonnuteneMm. Ilotpedurento Bblnaercs
HOMEpPHOW >KETOH, YAOCTOBEPSIONIMI IMPUEM LEHHBIX BELICH, JOKYMEHTOB W JICHET Ha
XpaHEHHE.

Ha HOMEepHBIX KE€TOHAax, yJIOCTOBEPSIOIINX MIPUEM BEPXHEW OJEXKIbl, ICHHBIX BEIIEH,
JIOKYMEHTOB M JIGHET Ha XpaHEHHE, JOJDKHBI ObITh YKa3aHbl CBEICHUS 00 HCIOJIHMUTENE
(HanMeHoBaHUE (PUPMEHHOE HAMMEHOBAHME) IOPUIMYECKOro Jula, paMuins, coOOCTBEHHOE
UM, OTYECTBO (€CJIM TAKOBOE MMEETCsI) MHANBUYAIbHOTO MPEIIPUHUMATES).

VcnonHuTeNnb HEe HECeT OTBETCTBEHHOCTH 3a COXPAHHOCTh BEPXHEH OJEXIbI, IEHHBIX
BeIlIed, JOKYMEHTOB M JIEHETr, He CIAHHBIX MOTpeOUTENIeM Ha XpaHEHUE HCIOJIHUTEN0. B
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clly4ae OTCYTCTBUS TapaepoOa HCIIOJHUTENb HECeT OTBETCTBEHHOCTh 3a COXPaHHOCTh
BEpPXHEH OJEKIbI, OCTaBICHHOW MOTpeOUTEeNeM B WHAWBUIYAIbHBIX IIKadax WIM Ha
WHAUBUAYaIIbHBIX BELIAJIKaX B pa3feBalIbHbIX MOMEICHUX.

[Inara 3a XxpaHeHue UMYLIECTBA IOTPEOUTENS HE B3UMAETCS.

114. Ilpu yTpaTe HOMEPHBIX METOHOB, YAOCTOBEPSAIOIIUX MPHUEM BEpPXHEU OAEKIbI,
LIEHHBIX BelleHW, JOKYMEHTOB U JCHEr Ha XpaHEHHE, YKa3aHHOE HUMYIIECTBO BbIIAECTCS
NOTPEOUTEIIO0 HA OCHOBAHUH €TI0 MUCbMEHHOTO 3asIBJICHUS.

115. McnonHuUTENb BIIpaBe OTKA3aTh B OKa3aHUU yCIyT OaHb, CAYH U AYIICBBIX, CCITU:

y HOTpeOUTENsI UMEIOTCSI OTKPBITHIE PAHbI, U3MEHEHHS KOXKHOT'O MTOKPOBa (ChIIb, MATHA,
LIEJyIIEHUE) U OH HE MOXKET IMPEACTaBUTh HCIOJHUTENIO CIPaBKy 00 OTCYTCTBUHU
MH(]EKITMOHHBIX 3a00JI€BaHUI;

y TOTpeOUTeNss MMEIOTCS SIBHBIE NPU3HAKU AJIKOTOJIBHOTO, HApPKOTUYECKOTO WU
TOKCHUYECKOTO OIbSHEHUS;

NoTpeOUTENs B TOMEIIEHUSX OaHW, CayHBl M JYIIEBBIX YHOTPEOJSET aJIKOrOJbHBIC
HAITUTKHU, HAPKOTHYECKHE U TOKCHUECKHE BEIIECTBA;

NOTpeOUTENh HapyllaeT OOLIECTBEHHBIM IMOPSJIOK, IPaBHJA IOJIb30BAHUS YCIyTaMu
0aHb, CayH U AYIICBBIX.

116. IIpu oxa3zanuu ycayr O0aHb, CayH U TyIIEBBIX UCIOJHUTENb 00s3aH:

npeaynpexaare norpedourenss o0 OKoHYaHMM ceaHca 3a 10 MHUHYT O HCTEYEHHUS
YCTaHOBJIEHHOT'O HA HETO BPEMEHU;

npu HEOOXOJMMOCTH OOECIEeUUTh OKa3aHUE TMOTPEOUTENI0 TEPBOM JTOBpaueOHOM
MTOMOIIIH.

117. llopsinok  oOpamieHus C 3a0BITBIMH  BEUIAMH IOTPEOUTENST  ONPENesieTCs
UCIIOJTHUTEJIEM B COOTBETCTBUU C TPEOOBAHUSMHU aKTOB 3aKOHOIATEIIbCTBA.

I')TIABA 18
OCOBEHHOCTH OKA3AHMUAA YCJIYT B OBJIACTHU TIPOU3BO/ICTBA,
11O PEMOHTY MEBEJIM 1 ITPEMETOB JOMAIIHEI'O OBUXOJA

118. IIpu oka3aHuu ycayr B 00JIaCTH MPOU3BOJICTBA, [0 PEMOHTY MeOENIN U NMPeIMETOB
JIOMAIIHEro o0MXo/a MCIOIHUTENh 00s3aH MMETh B HAIWYMHM HA MaTEPUAbI, TOJIEKAIIIE
00s13aTeIbHOMY TOATBEP)KICHUIO COOTBETCTBHS, JOKYMEHTHI 00 OIIEHKE COOTBETCTBHSA, a
TaKkKe O00paslbl IIEPOXOBATOCTH, 3AIIUTHO-IEKOPATHBHBIX ITOKPBITHHA, TMPHUMEHSIEMBIX
MaTepHuaioB U GypHUTYPHI.

119. K gokyMeHTy, TOITBEpKIAIONIEMYy 3aKa3, TMpWiaraeTcs O3CKU3 U3JCIHUs,
HOJMMCAaHHBIA MOTPEOUTENEM U UCTIOTHUTEIIEM.

120. IIpu mpuemke yciyr B 00JIaCTH MPOHU3BOJICTBA, TI0 PEMOHTY MeOENH U MPEIMETOB
JIOMAIIHero obuxoja NOTpeOUTENs 00sA3aH NPOBEPUTH COOTBETCTBHE KOHCTPYKLUH,
pa3MepoB, BHEIIHEro BHUAA, OOJMIIOBKH, OOMBKA M OTIEIKM H3AETUN ACKU3Y (YepTexy,
00pa3iLy), COrlIacOBaHHOMY NP 0(OPMIICHUH 3aKa3a.

I'IABA 19
OCOBEHHOCTH OKA3AHMSA BBITOBBIX YCJIYT CEJIBbCKHUM KIIIT

121. Censckue KIIII moryT pa3Memarscsi B KamUTAIBHBIX CTPOCHHSX (3TaHUSX,
COOPYKEHHSIX), W30JIMPOBAHHBIX TMOMEUICHUSIX, CIEIUATBHO MPUCTOCOOIEHHBIX IS JTUX
emnen.

122. Tlomemenne, 3anumaemoe cenbckuM KIIII, momxkHO OBITH TPUTOTHBIM IS
npueMa, XpaHEeHUs W BbIIaYd 3aKa30B, a TAKXKE OTBEUaTh OOIMIMM TpeOOBaHUSM IMOKApHON
0e30MacHOCTH, CAHUTAPHO-IMUJEMHOJIOTHYECKIM TpeOOBAaHUSM K  COJCPKAHUIO U
AKCIUTyaTaIlliy KamUuTaIbHBIX CTPOCHHUM (3MaHUM, COOPYKEHUI ), U30JUPOBAHHBIX TTOMEIICHUI
U MHBIX 00BEKTOB, IPUHAIJICKAIINUX CYObEKTaM X03sHCTBOBaAHMUSI.
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123. B cenbckom KIIIT momxHa OBITH BBIAICIICHA OT/ACIbHASs 30HA IS pa3MEIICHHUS U
peanu3alnny pUTyaaIbHON IPOLYKIHUN.

124. B censckoMm KIIIT MoryT oka3pIBaThCsl (BBITTOHATHLCS) OTACIBHBIC BUBI OBITOBBIX
yenyr (pabot) npu ycnouu ocHarieHust cenbckoro KIIIT nHeoOxoauMbeiM 00opynoBaHUEM U
MHBEHTApEM.

125. Cennckoe KIIII moxker uMeTh 30HY OOCTYXKHBAHUS, KOTOPAs OMPEIENIIeTCs
UCIIOJTHUTEIIEM.

126. IIpu nanuunu 30HBI 00cmyxuBanus B cenbckoM KIIIT B ynobnom mis o6o3peHust
noTpeduTeNeM MecTeé MOMHMO CBEACHMM, yKa3aHHBIX B NIyHKTe 5 Hacrosmux I[lpaBui,
JIOJKHBI OBITH pa3MEIEHbI:

cxema 30HbI 06cimykuBanus cenbckuM KIIIT ¢ mepeuneM HaceleHHBIX TYHKTOB;

rpaduk Bble3a mpueMIinuka 3aka3zoB ceiabckoro KIIII B HaceneHHBIE MYHKTHI 30HBI
00CITy)KMBaHUS;

CTEH[Ibl, BUTPUHBI, AILOOMBI ¢ 00pa3IaMu U3JIENNi, MaTEpPUaIoOB, OTAEIOK, HA KOTOPBIX
MpeJICTaBICHa HarIsAqHas HHPOpMAIUs O BUAX YCIyT U popMax 0OCTyKUBAHHUSL.

127. 3aka3 Ha oxa3aHue OBITOBBIX yciyr B cenbckoM KIIIT moxer BbImomHSATHCS Oe3
opopMIIeHHUS JOKYMEHTa, TOATBEPKIAIONIEr0 3aKa3, MpPU HaJUMYWd S>KypHalIa 3asiBOK
HaceJIeHUs Ha OBITOBBIC YCIIYTH, 32 UCKIIOUYEHHEM YCIYT MO0 XMMHUYECKOH YHCTKE, OKpacKe u
(unv) MHTEHCU(UKAIMK I[BETa U3JENUil, B 00JIACTH MPOW3BOICTBA FOBEIMPHBIX H3ACTHHA U
AQHAJIIOTMYHOM MPOJYKIIUH, IO PEMOHTY FOBEIMPHBIX U3JIEIHMA, TEXHUUECKOMY 00CTYKUBAHUIO
¥ PEMOHTY MEXaHUYECKUX TPAHCIOPTHBIX CPECTB.

128. Ilpuem 3aka30B Ha U3TOTOBJICHHE W3JIEIMNA MPOU3ZBOJIUTCS MO HMEIOIIMMCS B
cenbeckoM KIIIT oOpasuam, karanoram win aigbbomam ¢ ¢otorpadusimu oOpaslos, IO
JKypHaJIaM U APYruM UHGOPMAIMOHHBIM MaTepUaliaM.

129. Boie3gHoe 0OCITy)KHBaHUE B CEIBCKOH MECTHOCTH MOXET OCYHIECTBISTHCS II0
rpaduKy, yTBEpPKICHHOMY HCIIOTHUTEIEM.

130. [Ipn  HaNMuUMU  TpPEABAPUTETHHONW 3asBKH OT TOTPEOHTENsT  BBIC3HOE
00CITy’)KUBaHHE OCYILECTBIISAETCS WCIOJHHUTEIEM He IMO03/1Hee JByX HeIelb C MOMEHTa
MPEBAPUTEIIBHOM 3aIBKH.

I')TABA 20
NCKJIIOYEHA

131-134. UckiroyeHsl.



