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Zlonwmum é/lbHasx mema

«Kak He cTaTh )KepTBOM NPU OCYIECTBICHUH
(¢puHaHCOBBIX onepanuii B cetd UuTepHeT»

Yro cerogHs MOXKeT OBITh IpoOLIE, YE€M KyNUTb B HHTEPHETE
noHpaBuBIuiicss ToBap? COBEPLINTh TAaKyl MOKYIKY MOXET Jlaxe PeOCHOK WM
[0JIb30BaTellb, HE BIIOJHE YBEPEHHO BIAJACIOIIMNA HaBbIKAMU pabOTHI C
NEPCOHAIBHBIM KOMIBIOTEPOM. DTOT MpoLEecc 00YCIOBIEH TEM, YTO OOJIBIIMHCTBO
JIOAEH CerofHs BCE Yallle MCTBITHIBAET Ae(PUIUT CBOOOHOTO BPEMEHU U TPATUTH
€ro Ha MOXOJbl 10 Mara3uHaMm, 0COOEHHO B MOUCKaX OOBIYHBIX TOBAPOB, CTANIO IS
MHOTHX HEJIOCTYITHOM pOCKOIIbio. Kpome 3TOro, KynuTh WM NMPOAATH TOBAap B
cetd VMHTEpHET CTaJio O4YeHb IPOCTO OJlarogapss OrPOMHOMY YHCIY TOPIOBBIX
IUIOLIAJ0K, KOTOPBIE AENAI0T 3TOT MPOLECC MAKCUMAIBHO OBICTPBIM U YIOOHBIM,
MPEIOCTABIISAS BO3MOKHOCTh OIUIAThI C UCIOJIb30BAaHUEM OAaHKOBCKHUX IJIATEKHBIX
KapT U JOCTaBKHU TOBapa B JIIOOOM yTroJIOK MHUpa.

HauooJsiee pactpocTpateHbl CroCO0bI COBEpPLICHHUS NMPeCTYIICHU

1. «IIpenomara» (00MaH NMPoaaBLa)

CyTp paHHOTO croco0a 3aKiIIo4aeTcss B TOM, 4YTO 3JIOYMBIILIEHHUK
BBICTYMaeT B poOJu mokynarens. Ha opgHOW W3 HHTEpPHET-TUIOLIAJ0K C
OOBSBIICHUSIMU OH HAXOJUT MPOJaBlla U KOMHPYET €ro KOHTAKTHBIC JIaHHBIC.
[locne yero uuieT ero B MecceHpKepax (COLUMAIbHBIX CETAX), MPEACTaBIAACH
nokynateneMm. B xozie nepenucku, 310yMBIIUICHHUK COOOIIAET, YTO TOBAp €My
MOHPABUJICSI U OH XOUYET €ro NPUOOPECTH B CBS3H C YEM YXKE SIKOOBI COBEPILIMII
npeaomiary (3a4acTyr0 BBICBUIAETCS CKPHUHIIOT 3JEKTPOHHOrO KapT-yeKa O
nepeurcieHnu cpeacts). s Toro, 4yToObl MOJMYyYHUTh JaHHBIE CPEACTBA
MPOJIABILY BBICBUIAIOT CCBHUIKY Ha TMOJICTBHYIO CTpaHUILy (OHA BBITJIAIUT Kak
OIMH W3 pa3lenoB O(UIMAIBHOIO caiiTa HWHTEPHET-TUIOMIAAKA WU
OAHKOBCKOTO YUPEKIEHUs), TJe MPOAABIly HY’KHO BBECTH HOMEp CBOEH KapThl,
uMsl Jiepkarenis, cpok Aekctusa, CVV-koa yka3aHHBIH Ha 000POTHOM CTOpOHE
KapThl (uHpopmanuio, coaepxairyrocs B CMC-coo01ieHnn, TOCTYNUBIIEM U3
O0aHka, JUIsi TIOATBEPXKACHHUS ToydeHUs mpeporatel). [locie mnomydenus
KOH(PUICHIIMAIBHBIX  CBEACHUH, 3JIOYMBIIUICHHUK COBEpPLIAET XMUILEHUE
CPEACTB.



2. «/locraBka» (00MaH MoOKynareJist)

3/I0yMBIIIUICHHUK pa3MeliaeT OOBSIBICHHE Ha HWHTEPHET-TUIOMIAIKE O
MPOJAXKEe TOBApA IO KpailHE BBITOJAHOM HeHe. [lociae Toro, kKak MOTEeHIMaIbHbINI
MOKYIIATEh HAYMHACT BECTHU NEPENUCKY BO BHYTPEHHEM 4YaTe IUIOMIAIKH,
3JIOYMBIIUICHHUK TOJT Pa3IUYHbIMU TPEJIOraMu yOeXKIaeT €ro MpOJOIKUTH
oOIllEHNE B MECCEH/Kepe WIM COIMadbHOM ceTu. Bo Bpemsa oOmeHus
MOIIEHHUK YTrOBapUBaeT TMOKyMNaTels BHECTU NPEAOIUIaTy WId O(QOpMHUTH
JIOCTaBKY, ¥ YTOOBI pa3BesiTh COMHEHHUS MOKYIATEeNsA, COOOIIAET O SKOOBI HOBOM
yCIayre yaepkaHus (XOJIAUPOBaHUs) CPEACTB, KOTOPas MOSIBUIIACH HA TOPrOBOM
IUIOMIAAKE, T.€., €CIM JOCTaBKa HE MPOU3OUAET, TO TOProBas IUIOIIAJIKA
ABTOMATUYECKU BEpPHET Cpeacrtsa Ha kKapry. Ilpu 3TOM mOKymaremto
BBICBUIACTCS CChUIKA Ha TIOMJCIBHYK) CTPAaHUILy, KOTOpAas HWMUTHPYET
o(pUIIMATIBHYIO CTPaHUIly TOProBOM IUIOIIAJKH WJIM HHTEPHET-OaHKWHTA, TIE
HY>KHO BBECTHM JaHHBIC KapThl (Jlajie€ OCYILIECTBISIOTCS ACUCTBUS MO CXEME
oOMaHa IIpoJIaBIa).

3. Ucnnoiab30BaHue COMUAJILHBIX ceTel

OcyliecTBUB ~ HECAHKIIMOHMPOBAHHBIA  JOCTYIl K  [E€PCOHAIbHBIM
aKKayHTaM T0JIb3oBaTessi ceTH VMHTepHET, 37TOYMBIIUIEHHUK PACChUIaeT BCEM
BUPTYQJIbHBIM  «JIpY3bsIM»  TOTEPHEBUIETO MOPOCKOYy TOA  Pa3IUYHBIMU
peAJIOraMu COOOUIUTh PEKBU3UTHI OAHKOBCKOM IIATEKHON KapThl. DTO MOMKET
ObITh €€ (OTO WM MPOCTO HOMEP, CPOK JIEUCTBHS W HUHBIE PEKBU3UTHI, TIPU
3TOM, XOTbh B OOJIBIIMHCTBE CBOEM LIKOJIbLHUKH OAHKOBCKUX KapT HE UMEIOT, HO
xKemas MOMOYb  «APYry» OYeHb YacTO HCHOJB3YIOT KapThl  CBOMX
POACTBEHHUKOB U Jpy3el. llopoll MNpecTynmHUKHM MPOCAT MPOCTO HOMEP
MOOHMIIBHOTO TenepoHa 1 TMOO MBITAIOTCS MOXUTUTH CO cUeTa TeliepoHa IeHbru
WM HA000POT UCTOJIB3YIOT €r0 KaK MPOMEXYTOYHOE 3BEHO, HAIIPaBJIsid Ha 3TOT
CUET YY>KUE€ JCHBI'H, EPEBOIS MX 3aTeM Jajbllle, YTOObI 3aIyTaTh CBOU CIEIbI
(MpakTUYEeCKM BO BCEX CIIy4asX XMWILEHHUSI JEHEXKHBIX CpPEJCTB CO CYETOB
MOOWJIBHBIX ~ Tele(OHOB TOTEpIEBIIME €Ile  COoOoOmamu MPeCcTyMHUKY
NEPCOHANIbHBIE KOJbI, TPUXOSAILIUE B BUJIE CMC-COOOIIEHUI Ha TEIEPOH).

4. 3BOHOK OT «IpeACTaBUTEI» 0aHKa ¢ NPOCh00H CPOYHO NMPEAOCTABUTH
HE00X0AMMYI0 MH(OPMALIHIO

[IpecTynmHUKM OT UWMEHH COTPYAHHKOB OaHKa COOOINAIOT, 4YTO
HEO0OXOJIUMO OCYIIIECTBUTh KaKWe-TUO0O NEUCTBUSI ¢ OAHKOBCKOM IJIATEKHOM
KapTo#, TaK KaK KTO-TO JINOO MBITAETCS TIOXUTUTh C HEE JCHEKHBIE CPEJICTBA,
160 odopMIISIET KpPeAUT WM MPOU3BOAUT MOAO3PUTENbHYIO oruiary. s
MAaCKHPOBKH TPECTYITHUKU HUCIOJIB3YIOT (DYHKIMIO «IOJMEHBI HOMEpa», Kak
CIIEICTBHE Yy TIOTEPIEBIIEr0 Ha »HKpaHE MOOUIBHOTO TelnepoHa MOXKET



0TOOpaxaThCsl COBEPIICHHO JII000M a0OHEHTCKUIl HoMep TenedoHa, 3aJaHHbINA
3I0YMBIIUICHHUKOM. JTO MOTYT ObITh HOMEpa OaHKOBCKUX YUYPEKIACHUN WU
MHBIX A0OHEHTOB, KOTOPHIE HA CAMOM JI€JIe HUKOMY 3BOHKU HE OCYIIECTBIISIOT,
a caM 3BOHOK 10 CBOMM BHEIIHMM TMpU3HAKAM HHUYEM He OyJler
no03pUTenbHbIM. [lomyunB HE0OX0AMMYIO HH(POPMAIIUIO O PEKBU3UTAX KapThl,
MPECTYNMHUKU OCYIIECTBISIOT XUIICHUE.

Jisi TOoro, 4ro0bl He CTaTh KePTBOH KHOEPNPeCTYNMHHUKOB, COBepIIasi
caeaku B cetu UHTepHET ciieayer:

- BECTH OOIlIEHUE C MOKynaTeasiMu (MpoaaBliaMH) TOJIBKO BO BHYTPEHHEM 4aTe
TOProBOM  IUIOMIAAKK  (3a4acTyl0  TOPIroOBble  IUIOMIAAKU  OJIOKHPYIOT
BO3MOKHOCTh IIEpEeX0/ia Ha MOJANIbHbIE PECYPCHI);

- BeJisl OOLIEHHE C MOJIb30BATEIIEM CTOUT MEPENTH K €ro npoduiito u oOpaTuTh
BHUMaHHUE Ha JaTy co3AaHus (€Ciau OH CO3JaH HECKOJbKO JHEW Ha3al, TO 3TO
JTOJKHO BBI3BATh JIOMOJIHUTEIbHYIO HACTOPOKEHHOCTH );

- OYEHb BHHMMATEJIBHO OTHOCHUTCS K JIOOOMY clly4aro, KOrjaa HeoOXOJMMO
BBECTH JIaHHbBIC KapThl WJIK HH(POPMALIUIO, TPEOCTABICHHYIO0 OAaHKOM (CMC-KOJI,
JIOTWH WJIM TapoJib OT MHTEpHET-0aHKuHra). CaMbIil HaJIe)KHBIN Ccr1oco0 yoepeub
CBOM CPEJICTBA — 3TO HUKOMY HE COOOIIATh PEKBU3UTHI CBOCH KapThI;

- YTOUHUTH y cobeceiHrKa HoMep Tee(oHa €Clii OH HE yKa3aH B OOBSBICHUH,
a MOTOM IO3BOHUTE HAa ATOT HOMEp, YTOOBI YOEOUTHCSA, YTO OH pEaleH U
NPUHAAJICKUT MMEHHO TMOJB30BaTENl0, C KOTOPHIM BbI COBEPIIACTE CHECIKY
(OYeHb YaCTO 3JO0YMBIIUICHHUKH HCHOJB3YIOT HOMEpa Tele(OHOB, B3SThIC B
apeH/ly Ha HENPOAOJKUTEIHHOE BpeMs U (PU3MUECKOro JOCTyIa K HEMy, He
UMEIOT);

- UCTIOJIb30BaTh OT/ICTBHYI0 0AHKOBCKYIO KapTy JUIsl OCYIIECTBICHUS MOKYIIOK B
cetu IHTEpHET, HAa KOTOPOW HE XPAHATCS JICHEKHBIE CPEACTBA U HA KOTOPYIO HE
MOCTYIAET PEryJIApHBIM J0XO0J B BHUJIE 3apa0OTHOW IJIAThI, CTUICHIUU WU
IICHCHH;

- mn30eratb Iepexoja 110 HEHM3BECTHBIM HHTCPHET-CChLIKAM, KOTOpPBIC
IIPEIOCTABIIIOTCS B X0JI€ MEPEIUCKHU SKOOBI JIJIS TTOJIYYCHUS TIPEIOIIIAThI HITH
oopMIICHHUS TOCTaBKH.

- ecau Bwl Bce ke mepenui 1o mnojoOHOM CChUIKE U BUAUTE YBEIOMIICHHE O
TOM, YTO B CHCTEME HMEETCS JCHEKHBIM IMEPEBOJ U Ul €ro MOJy4YeHUs
HEOOXOAMMO BBECTH JaHHbIE OAHKOBCKOW IUIATEKHOM KapThl, HU MPU KAKHUX



OOCTOATENHCTBAX HE BBOJUTE 3aIlpallliBaeMbIe CBEJCHUS, TaK KaK 3TO MPSIMOU
NyTh K yTpaTe COOCTBEHHBIX CPE/ICTB.

- ecnu BBl Bce e BBeNU JaHHBIE CBOEW OAHKOBCKOM KapThl Ha MOAJAEIbHOM
pecypce WM COOOMIMIIM MX TMOCTOPOHHEMY JIMILY, HEOOXOJUMO B CPOYHOM
NOpSIKE TMPOU3BECTH OJOKUPOBKY KapThl, IIO3BOHMB B 0OaHK 1100
CaMOCTOSITEJIbHO B UHTEPHET-OAHKUHTE.

- ecni Bam mocTynuii 3BOHOK M3 «0aHKa» HHM IPU KAKUX OOCTOSATEIbCTBAX,
HHUKOMY M HHUKOTJIa He cooOIaiTe nHpopMaruio o cedbe mim cBoeid 0aHKOBCKOM
atesxxHor kapre. Ecnu Bam OyaeT 3BOHUTH HACTOSIIIMNA COTPYAHUK OaHKa, TO
OH TOYHO OyJeT 3HaTh, KAK MUHUMYM HOMep Baieii 6aHKOBCKOW MIIaTeKHOMN
KapThl ¥ HUKOrAAa HE CHOPOCUT KOHPUACHIMAIbHYI HH(OpMaLUIO B
Terae)OHHOM peKUME.

- YTOYHHUTE C KeM MMEHHO BbI oOmiaerech, mocie 4ero MmojoKUTE TPYOKYy U
NEpEe3BOHUTE HAa HOMEp TenedoHa, KOTOpbld oToOpaxancs y Bac Ha skpane (B
3TOM cliydae Bbl CBSKUTECh HMEHHO C TeM a0OHEHTOM, KOTOPOMY
NPUHAAJICKUT YKa3aHHBI HOMEp, @ HE CO 3JI0YMBIIUICHHUKAMU, KOTOPBIE €ro
UCIIOJIB30BAJIM C LEJIbIO CKPBITh CBOM HACTOAIIMNA HOMEpP) M YTOUHHUTE CYTh
BO3HHKIIIEH TIPOOIIEMBI.

- ecau ke Ha Bac okas3pIBaeTCsi MCUXOJOTMYECKOE NIaBJICHWE Yrpo3aMu, UTO
yepe3 HECKOJIbKO CeKyHJ Bbl moHecere pHAHCOBBIE MOTEPH, KTO-TO OQOPMHUT
Ha Bac kpeaut mnm uto ecnm Bel He coolmure TpeOyeMyro uHOOpPMAIIHIO, TO
KapTy BooOIIe 3a0JIOKUpPYIOT, HE BOJIHYHTECh, 3TO OObIYHAs YJIOBKa
NPECTYIMHUKOB, TJIaBHAasi 1eJlb KOTOPBIX BBecTH Bac B cocrosiHue
HEYBEPEHHOCTH U CTpaxa MOTepsATh COECPEIKECHHUS.

Ceetnoropckuii oTaen
BHYTPEHHUX JI€] pPAUKMCIIOIKOMA



